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YOUR COMPLETE ROADMAP TO
PASSING THE POSTAL EXAM

Landing a career with the United States
Postal Service (USPS) is a goal for many
job seekers. It offers stable employment,
competitive  benefits,  and  opportunities
for  advancement.  However,  the  first
major hurdle on this path is the entrance
examination. For many clerical and mail
processing  positions,  that  exam is  the
USPS  Exam  473.  Navigating  this  test
without  a  plan  can  be  overwhelming,
which is why a solid Usps Exam 473
Study Guide  is  not  just  helpful—it  is
essential.  This  article  provides  a
comprehensive,  naturally  flowing  guide
to  understanding  the  test,  preparing
effectively, and maximizing your score.
Whether you are a first-time applicant or
someone looking to retake the exam for
a better score, the information below will
help  you  build  confidence  and
competence.  We  will  break  down  the
structure  of  the exam,  explore  proven
study  techniques,  highlight  common
mistakes, and point you toward the best
resources. By the end of this guide, you
will have a clear, actionable roadmap for
success.

UNDERSTANDING THE USPS
EXAM 473

Before diving into study materials, it is
crucial to understand what you are up
against. The USPS Exam 473 is a timed,
multiple-choice  test  used  to  evaluate

candidates  for  various  entry-level
positions,  including  mail  processing
c l e r k s ,  m a i l  h a n d l e r s ,  a n d
sales/services/distribution  associates.
The exam is designed to measure your
ability to perform the core tasks required
in a postal environment.
The  test  is  divided  into  four  distinct
sections,  each  assessing  a  specific  skill
set.  Knowing  the  structure  of  these
sections is the first step in any effective
Usps Exam 473 Study Guide.

Part A: Address
Checking
This section evaluates your attention to
detail.  You are presented with pairs of
addresses  and must  determine if  they
match  or  differ.  The  differences  can  be
subtle—a  slight  spelling  variation,  a
different  street  suffix  (e.g.,  "Street"  vs.
"Drive"), or an incorrect ZIP Code. Speed
and accuracy are both tested here, as
you have a limited amount of  time to
complete many items.

Part B: Forms
Completion
This part measures your ability to read
and follow written instructions precisely.
You will  be  given information  about  a
fictitious  person  (name,  address,
account number, etc.) and a form with
labeled  fields.  Your  task  is  to  correctly
transfer the information from the prompt
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to  the  correct  field  on  the  form.  This
sounds  simple,  but  the  test  uses
distractors  and  similar-sounding
numbers  or  names  to  trip  you  up.

Part C: Coding
Memory
This  is  often  the  most  challenging
section for  test-takers.  Part  C has two
components: memory and coding. First,
you are shown a list of codes paired with
names,  and you must  memorize  them
within a few minutes.  Then, the list  is
removed, and you are given new names.
You must recall the correct code for each
name. This section tests your short-term
memory  and  ability  to  quickly  recall
information under pressure.

Personal
Characteristics
and Experience
Inventory
This untimed section is not a knowledge
test.  It  consists  of  multiple-choice
questions  about  your  work  habits,
personal  background,  and experiences.
While  there  are  no  right  or  wrong
answers  in  the  traditional  sense,  the
USPS uses this inventory to assess your
suitability for postal employment. Being
honest  and  consistent  is  the  best
strategy  here.

WHY YOU NEED A STRUCTURED
STUDY PLAN

You might  be  tempted to  simply  walk
into  the  test  center  and  rely  on  your

general  intelligence.  That  would  be  a
mistake. The USPS Exam 473 is unlike
standard  academic  tests.  It  evaluates
very specific skills that you do not use in
everyday  life,  especially  the  memory
component.  A  dedicated  Usps  Exam
473 Study Guide helps you train your
brain for these unique tasks.
Furthermore,  the  exam  is  scored
competitively. Your score is compared to
other applicants, and positions are often
filled by those with the highest scores. A
well-prepared candidate can significantly
outperform  an  unprepared  one.
Investing time in study and practice can
be  the  difference  between  a  job  offer
and  a  rejection  letter.

BUILDING YOUR USPS EXAM 473
STUDY GUIDE

Creating your own study guide involves
gather ing  the  r ight  mater ia l s ,
establishing  a  routine,  and  practicing
under  realistic  conditions.  Below  is  a
step-by-step  approach  that  you  can
tailor  to  your  schedule.

Step 1: Gather
Official Practice
Materials
The USPS offers official practice tests for
the 473 exam. These are the single most
valuable  resource  you can use.  Unlike
third-party  guides,  these  official
materials  mimic  the  exact  format,
difficulty,  and  timing  of  the  real  test.
Look for the “USPS Exam 473 Practice
Test”  on  the  official  postal  website  or
through  approved  vendors.  Working
through these will  give you a genuine
feel for the exam.



Usps Exam 473 Study Guide 3

3

Step 2: Create a
Timed Practice
Environment
Speed is a major factor in Parts A, B, and
C. When you practice, you must use a
timer.  Recreating  the  pressure  of  the
test  room is  essential.  Start  by timing
individual sections to see where you are
slowest.  For  example,  you  might  find
that you are fast on Address Checking
but  struggle  to  complete  Forms
Completion  within  the  time  limit.
Identifying  these  weaknesses  early
allows  you  to  focus  your  efforts.

Step 3: Focus on
Memory
Techniques
Since Part C (Coding Memory) is unique
and  difficult,  dedicate  extra  study  time
to it. Instead of trying to memorize codes
through brute repetition, use mnemonic
devices.  Associate  each  code  with  a
memorable  word,  image,  or  story.  For
example, if a code is "BX4," you might
imagine  a  "Box"  (BX)  with  "Four"  (4)
items  inside.  The  more  vivid  and
personal  the  association,  the  easier  it
will be to recall.
Practice  with  short  lists  first  (3-4  pairs)
and  gradually  increase  the  number  of
pairs as you improve. Aim to memorize
the list perfectly within the given time
limit during your practice sessions.

Step 4: Master
the Art of
Institutional
Reading
For Part B (Forms Completion), your goal
is  not  to  read  creatively  but  to  read
mechanically.  Many  candidates  lose
points because they misread a prompt or
skip  a  detail.  When  practicing,  train
yourself to point at each word with your
finger or a pen. This forces your eyes to
slow down and register every character.
Verify  the  spelling  of  names,  check
numbers digit-by-digit, and double-check
your  en t ry  aga ins t  the  source
information  before  moving  on.

Step 5: Review
Personal
Characteristics
Section Strategy
While  you  cannot  study  facts  for  this
section, you can prepare your mindset.
The USPS is looking for reliable, ethical,
and  detail-oriented  individuals.  When
answering questions about your previous
work  or  school  experiences,  think  of
concrete  examples  that  demonstrate
these traits. If a question asks how you
handle  a  mistake,  think  of  a  real
situation  where  you took  responsibility
and corrected the error. Consistency is
key—do not try to guess what answer
sounds  "best."  Answer  truthfully  and
from your experience.
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COMMON MISTAKES TO AVOID

Even  with  a  solid  Usps  Exam  473
Study  Guide,  candidates  often  make
preventable errors. Being aware of these
pitfalls can save you valuable points.

Thinking you can wing it: The
exam is designed to be unfamiliar.
Without practice, your speed and
accuracy will be low.
Neglecting the memory
section: Many candidates
underestimate Part C and do not
practice it seriously. It is often the
lowest scoring section for
unprepared test-takers.
Moving too fast: In Parts A and
B, speed is important, but
accuracy is more important. A
wrong answer is just as bad as no
answer. Focus on accuracy first,
then build speed.
Forgetting to bubble carefully:
On a paper-based test, a single
misaligned bubble can ruin
multiple answers. If taking a digital
test, double-click before
confirming.
Ignoring the time limit: During
practice, always work against a
timer. This builds the mental
stamina needed for the real exam.
Using outdated materials: The
USPS occasionally updates the
exam. Ensure your study guide is
current, preferably from official or
highly reputable sources.

FREE AND LOW-COST
RESOURCES FOR YOUR STUDY
GUIDE

You do not need to spend hundreds of
dollars  to  prepare  effectively.  Below are
some resources you can incorporate into
your Usps Exam 473 Study Guide.

Official USPS
Website
The  USPS  website  provides  essential
information  about  the  exam  process,
including  test  locations,  dates,  and
policies.  They  also  offer  a  practice  test
for purchase, which is the closest thing
to  the  real  exam.  This  is  your  most
trustworthy source.

Public Libraries
and Online
Forums
Many  publ ic  l ibrar ies  have  test
preparation books that you can borrow
for free. Look for titles specifically about
the USPS 473 exam. Online forums like
Reddit  (r/USPS)  have  communities  of
applicants  who  share  tips,  practice
materials,  and  experiences.  Engaging
with  these  communities  can  provide
practical  insights  that  formal  guides
miss.

Flashcards and
DIY Mnemonics
Create  your  own  flashcards  for  the
coding memory section. Write a name on
one side and the corresponding code on
the other. Use a stopwatch to time your
recall.  You  can  also  create  mnemonic
stories  for  each  code.  This  low-tech
approach  is  highly  effective  and  costs
almost  nothing.
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SAMPLE STUDY SCHEDULE FOR
30 DAYS

Consistency  is  more  important  than
intensity. A structured plan will help you
avoid last-minute cramming.  Here is  a
sample  schedule  using  a  Usps  Exam
473 Study Guide approach.

Week 1: Foundation and1.
Diagnosis. Take one full practice
test (timed) to establish your
baseline score. Review which
sections were hardest. Gather
official materials and create
flashcards.
Week 2: Targeted Skill2.
Building. Spend 20 minutes daily
on the memory section using
mnemonics. Spend 15 minutes
daily on address checking drills.
Read through the forms
completion instructions carefully.
Week 3: Speed and Accuracy.3.
Take another full practice test.
Focus on increasing your
completion rate while maintaining
accuracy. Identify specific question
types that still cause errors and
drill those.
Week 4: Simulation and4.
Review. Take two full practice
tests under strict timed conditions.
Review all wrong answers to
understand your mistakes. Rest
the day before the exam.

TEST DAY TIPS FOR SUCCESS

Your preparation culminates on test day.
Follow  these  practical  tips  to  perform

your best.

Get a good night's sleep:
Mental fatigue is your enemy. A
fresh mind processes information
faster.
Eat a balanced meal: Avoid
heavy, greasy foods that can make
you drowsy. Choose protein and
complex carbohydrates for
sustained energy.
Arrive early: Give yourself plenty
of time to check in, find your seat,
and calm your nerves. Rushing
increases anxiety.
Read all instructions carefully:
Even if you have seen them
before, read them again in the test
booklet. Do not assume.
Pace yourself: Keep an eye on
the clock. If you get stuck on a
question, mark it and move on.
You can return if time permits.
Stay positive: Trust your
preparation. A calm, confident
attitude will improve your focus.

CONCLUSION

Passing the USPS Exam 473 is a realistic
goal  for  anyone  willing  to  prepare
methodically.  The  key  is  to  treat  the
exam as a skill-based assessment that
requires  focused  practice,  not  just
genera l  knowledge.  By  us ing  a
structured  approach—starting  with
official  practice  materials,  dedicating
time to each section, and simulating test
conditions—you  can  significantly  boost
your  score.  A  comprehensive


