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There are few things more frustrating during a focused work
session than your Mac Magic Mouse keeps losing connection
at random intervals. You are mid-scroll through an important
document, or perhaps you are fine-tuning a design, and suddenly
the cursor freezes. You click, you tap, but nothing happens. Then,
after a few seconds, it reconnects. If this scenario sounds
familiar, you are not alone. This is one of the most common
issues reported by Magic Mouse users, and the good news is that
it is often fixable without a trip to the Apple Store. Let us walk
through why this happens and exactly what you can do to restore
a stable, reliable connection.

Understanding the
Bluetooth Connection

The Magic Mouse relies entirely on Bluetooth to communicate
with your Mac. Unlike older wired mice, this wireless freedom
comes with a unique set of potential pitfalls. When your Mac
Magic Mouse keeps losing connection, the root cause is
almost always related to Bluetooth interference, power
management settings, or software glitches. Understanding this
helps you approach the problem systematically rather than
randomly trying fixes.

Bluetooth operates on the 2.4 GHz frequency band, which is the
same band used by many Wi-Fi networks, wireless keyboards,
and even some USB 3.0 devices. When too many devices crowd
this frequency, interference occurs, leading to dropouts.
Additionally, macOS includes power-saving features that
sometimes aggressively disconnect Bluetooth devices to
conserve battery, even when you are actively using them.

QUICK TROUBLESHOOTING STEPS TO TRY FIRST

Before diving into deeper system settings, let us cover the quick
fixes that resolve the issue for a majority of users. These steps
take less than a minute and often stop the Mac Magic Mouse
keeps losing connection problem immediately.

Turn Bluetooth Off and On
Again

This is the simplest step, but it works more often than you might
think. Click the Bluetooth icon in your menu bar and select "Turn
Bluetooth Off." Wait about ten seconds, then turn it back on. Your
Magic Mouse should automatically reconnect. This clears
temporary Bluetooth cache glitches that can cause random
disconnections.

Restart Your Mac

A full restart clears system caches, resets Bluetooth modules,
and stops any conflicting background processes. If you have not

restarted your Mac in several days, this alone may resolve the
issue. After restarting, test the mouse for several minutes to see
if the connection remains stable.

Check the Magic Mouse
Battery Level

Low battery power is a surprisingly common cause of intermittent
disconnections. When the battery level drops below a certain
threshold, the Bluetooth signal weakens, causing dropouts. Click
the Bluetooth icon and hover over your Magic Mouse to see the
battery percentage. If it is below 20%, replace the batteries (or
charge it if you have the Magic Mouse 2). You may be surprised
how often a fresh set of batteries eliminates the Mac Magic
Mouse keeps losing connection problem entirely.

ADVANCED FIXES FOR PERSISTENT DISCONNECTION
ISSUES

If the quick steps did not solve the problem, you will need to dig a
little deeper into your Mac settings. These advanced fixes target
specific settings that are known to cause Bluetooth instability.

Disable Automatic
Bluetooth Power Saving

macOS includes a hidden feature that automatically turns off
Bluetooth after periods of inactivity to save battery. While well-
intentioned, this feature can cause your Magic Mouse to
disconnect even when you are using it intermittently. Here is how
to disable it:

1. Open the Terminal application (found in Applications
Utilities).
2. Type the following command and press Enter:

sudo defaults write
/Library/Preferences/com.apple.Bluetooth.plist
ControllerPowerState -bool 0

3. You will be prompted to enter your administrator password.
Type it in (you will not see characters as you type) and
press Enter.

4. Restart your Mac for the change to take effect.

This command tells macOS to stop managing Bluetooth power
aggressively. Many users report that this single step permanently
resolves the Mac Magic Mouse keeps losing connection
issue.

Reset the Bluetooth Module

Resetting your Mac Bluetooth module can clear deeper firmware
glitches. To do this, hold down Shift + Option and click the
Bluetooth icon in the menu bar. You will see additional debug
options appear. Select "Debug" and then "Remove all devices."
Afterward, select "Reset the Bluetooth module." You will need to
pair your Magic Mouse again, but this clean slate often fixes
persistent connectivity problems.
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Remove and Re-Pair the
Magic Mouse

Sometimes the Bluetooth pairing information becomes corrupted.
Removing the device and pairing it fresh can help. Go to System
Settings Bluetooth, hover over your Magic Mouse, click the "i"
icon, and select "Forget This Device." Then, turn the mouse off
and on again and pair it as a new device. This forces your Mac to
establish a fresh connection without any old cache data.

ENVIRONMENTAL AND HARDWARE FACTORS TO
CONSIDER

Not all connection issues are software-related. Your physical
environment and hardware setup can contribute significantly to
the Mac Magic Mouse keeps losing connection problem.

Reduce Wireless
Interference

As mentioned earlier, Bluetooth uses the 2.4 GHz band. If your
Mac is near a cordless phone, microwave oven, or a crowded Wi-
Fi router, interference can cause dropouts. Try moving your Mac
away from these devices, or switch your Wi-Fi router to the 5 GHz
band if possible. Even moving your mouse receiver (if you use a
third-party adapter) to a different USB port can help.

Check for USB 3.0
Interference

USB 3.0 devices, especially external hard drives and hubs, can
emit radio frequency noise that interferes with Bluetooth signals.
If you have a USB 3.0 device plugged into your Mac, try
unplugging it temporarily to see if the connection stabilizes. If it
does, consider moving the USB 3.0 device farther away from your
Mac or using a USB 2.0 extension cable to reduce interference.

Distance and Obstructions

Bluetooth has a limited range, typically about 30 feet (10 meters)
in ideal conditions. However, walls, metal objects, and even your
own body can block or weaken the signal. If your Magic Mouse is
on the far side of a large desk or behind a monitor, try bringing it
closer to your Mac. This simple adjustment often resolves the
Mac Magic Mouse keeps losing connection problem for users
who work in larger spaces.

MACOS UPDATES AND SOFTWARE CONFLICTS

Sometimes the issue is not with your mouse at all, but with the
software running on your Mac. Outdated system software or
conflicting third-party apps can cause Bluetooth instability.

Update macOS to the
Latest Version

Apple regularly releases updates that fix Bluetooth bugs and
improve connectivity. Go to System Settings General Software
Update and install any available updates. If you are running an
older version of macQOS, the Mac Magic Mouse keeps losing

connection issue may have already been fixed in a newer
release. After updating, restart your Mac and test the mouse.

Check for Conflicting
Applications

Some third-party apps, especially those that manage Bluetooth
devices, mouse customization tools, or system optimizers, can
interfere with the Magic Mouse connection. If you have recently
installed any new software, try uninstalling it temporarily. Also
check for apps like BetterTouchTool, SteerMouse, or USB
Overdrive that might be overriding your Mac default mouse
settings. Disable or uninstall them to see if the connection
improves.

Reset NVRAM and SMC

Resetting the NVRAM (non-volatile random-access memory) and
SMC (System Management Controller) can resolve deeper
hardware-related Bluetooth issues. For Intel-based Macs, restart
your Mac and immediately hold down Option + Command + P
+ R for about 20 seconds. For Apple Silicon Macs (M1, M2, M3),
simply restarting the Mac performs a similar reset automatically.
This clears certain hardware settings that may be causing the
Mac Magic Mouse keeps losing connection problem.

WHEN TO CONSIDER HARDWARE REPAIR OR
REPLACEMENT

If you have tried all the software fixes and the Magic Mouse
continues to disconnect, the problem may be hardware-related.
Here are signs that you might need a repair or replacement.

Battery or Charging Issues

If your Magic Mouse battery drains extremely quickly or the
mouse stops working even after a full charge, the internal battery
may be failing. The Magic Mouse 2 has a built-in rechargeable
battery that eventually wears out after a few years. If your mouse
is old and the Mac Magic Mouse keeps losing connection
even when fully charged, it may be time for a replacement.

Physical Damage

Drops, spills, and general wear can damage the internal
Bluetooth antenna or circuitry. If your mouse has visible cracks,
sticky buttons, or has been exposed to liquid, the hardware may
be compromised. In these cases, replacement is usually more
cost-effective than repair.

Test with Another Mac

If you have access to another Mac, try pairing your Magic Mouse
with it. If the disconnection issue follows the mouse, the problem
is with the mouse itself. If the mouse works perfectly on another
Mac, the issue is with your original Mac Bluetooth hardware or
software configuration. This diagnostic step helps you decide
whether to replace the mouse or seek Mac repairs.

CONCLUSION

A Magic Mouse that keeps losing connection is undeniably
annoying, but it is rarely a permanent problem. In most cases,
the issue stems from Bluetooth interference, power-saving
settings, or a simple pairing glitch. By working through the
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troubleshooting steps above, you can restore a stable connection
and get back to work without interruption. Start with the quick
fixes, then move to advanced settings, and finally consider
environmental factors. If all else fails, hardware replacement may

be necessary, but that is the exception rather than the rule. With
a little patience and systematic testing, your Mac Magic Mouse
keeps losing connection issue can be resolved, giving you the
smooth, responsive experience you expect from Apple.



