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INTRODUCTION TO
THE SCHLAGE
KEYPAD LOCK

When it comes to
securing your home,
few names carry the
same level of trust and
reliability as Schlage.
Over the years,
Schlage has built a
reputation for crafting
durable, innovative
locking solutions that
blend security with
convenience. Among
their most popular
offerings is the Schlage
keypad lock, a versatile
device that allows you
to unlock your door

with a simple code,
eliminating the need
for traditional keys.
Whether you are a new
homeowner, a landlord
managing multiple
properties, or simply
someone looking to
upgrade your home
security,
understanding how to
use and maintain your
Schlage keypad lock is
essential. This
comprehensive
Schlage Keypad
Lock User Guide will
walk you through
everything from
installation and
programming to
troubleshooting and
advanced features. By
the end of this article,


https://app.ardentx.com/

you will have a
thorough

understanding of how
to get the most out of
your Schlage lock,
ensuring your home
remains safe and your
daily routine stays

seamless.

Schlage keypad locks
come in various
models, including the
Schlage Encode,
Schlage Connect, and
Schlage Camelot, each
with unique features
but sharing a common
core functionality. This
guide is designed to
cover the fundamental
aspects that apply
across most models,
while also highlighting
specific differences
where necessary.
Whether you are a
tech-savvy user or
someone who prefers
straightforward

mechanical solutions,
this article will provide
clear, actionable

instructions. Let us
begin by exploring
what comes in the box
and how to prepare for
installation.

GETTING STARTED
WITH YOUR
SCHLAGE KEYPAD
LOCK

Unboxing
and
Package
Contents

Before you dive into
installation, take a
moment to inspect the
contents of your
Schlage keypad lock
package. Typically, you
will find the following
items: the keypad
assembly (exterior
escutcheon), the
interior escutcheon, a
mounting plate, a
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strike plate, a latch
assembly, screws of
various sizes, a
programming code
card, and a user
manual. Some models
may also include a
backup key and
batteries. It s
important to verify that
all components are

present and
undamaged. | f
anything is missing or
broken, contact
Schlage customer
support before
proceeding.

Tools You
Might
Need

Installing a Schlage
keypad lock is a
straightforward DIY
project, but having the
right tools on hand will
make the process

smoother. You will
likely need a Phillips
head screwdriver, a
flathead screwdriver, a
tape measure, and a
pencil for marking. For
most installations, no
drilling is required
unless you are
replacing a different
brand of lock or
installing on a new
door. Check the door
thickness and backset
to ensure
compatibility. Schlage
keypad locks typically
fit doors that are 1.375
to 1.75 inches thick
and have a 2.375 or
2.75 inch backset.

Understa
nding the
Keypad



Layout

The keypad on your
Schlage lock s
designed for intuitive
use. It features
numbers 0 through 9, a
Schlage button (often

used for confirming
actions), and
sometimes a

lock/unlock icon. The
keypad is backlit for
visibility at night, and it

provides audible
feedback to confirm
button presses.

Familiarize yourself
with the layout before
programming, as it will
help you navigate the
menus more
confidently.

STEP-BY-STEP
INSTALLATION
GUIDE

Removin
g Your
Old Lock

Start by removing your
existing lock. This
usually involves
unscrewing the interior
knob or lever, pulling
off the exterior
escutcheon, and
removing the latch
assembly. Keep the
screws in a safe place,
as you may need them
for temporary
purposes. If your old
lock is a different
brand, the holes in the
door should still align
with the Schlage
template.

Installing
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the Latch

Strike

Plate

Insert the latch
assembly into the edge
of the door, ensuring
the beveled side faces
the door frame. Secure
it with the provided
screws. Next, align the
strike plate on the door
frame so that the latch
bolt fits snugly into the
hole. Screw the strike
plate into place. This
step is crucial for the
lock to function
properly, so double-
check the alignment
before moving on.

Mounting

the
Keypad
Assembly

Take the exterior
keypad assembly and
feed the cable through
the hole in the door.
Place the keypad
against the door,
making sure it is level.
From the interior side,
attach the mounting
plate over the cable
and secure it with the
screws provided. The
keypad should feel
firmly attached without
any wobble.

Connecti
ng the



Interior

Testing

Escutctie

on

Connect the cable from
the keypad to the
interior escutcheon.
This is a delicate step,
so handle the
connector gently. Tuck
any excess cable into
the door cavity, then
align the interior
escutcheon with the
mounting plate. Secure
it with the screws, and
then install the
batteries. Most Schlage
keypad locks use four
AA batteries, which are
included with the lock.
Once the batteries are
inserted, the keypad
will light up and emit a
beep, indicating that
the lock is powered on.

Mechanic
al
Function

Before programming,
test the mechanical
function of the lock.
Use the thumb turn on
the interior side to lock
and unlock the door.
The latch should move
smoothly without
binding. If it sticks,
adjust the strike plate
or latch position. Once
the mechanical
operation is
satisfactory, you are
ready to program your
lock.

PROGRAMMING
YOUR SCHLAGE
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KEYPAD LOCK

Setting
the
Master
Code

The master code is the
most important code
for your Schlage
keypad lock. It allows
you to add and delete
user codes, change
settings, and perform
factory resets. By
default, the master
code is usually set to a
factory default, such as
1234 or 0000. You
should change this
immediately after
installation. To set the
master code, press the
Schlage button, then
enter the current
master code (the
default), then press the
Schlage button again.

Follow the prompts on
the lock to enter a new
4-8 digit master code.
Confirm the code by
entering it a second
time. The lock will beep
to confirm the change.

Adding
User
Codes

User codes are the
codes that family
members, guests, or
service providers can
use to unlock the door.
To add a user code,
press the Schlage
button, enter your
master code, and press
the Schlage button
again. Then press the
number corresponding
to the user slot you
want to assign (for
example, 1 for the first
user). Enter a new 4-8
digit code for that user,



and confirm it by
entering it again. The
lock will beep to
confirm. Repeat this
process for each user
you want to add. Most
Schlage keypad locks
support between 10
and 30 user codes,
depending on the
model.

Deleting
User
Codes

To delete a specific
user code, follow the
same steps as adding a
code, but when
prompted to enter a
new code, simply press
the Schlage button
without entering a
code. This will clear the
user slot. Alternatively,
you can perform a
factory reset to delete
all codes at once, but

that will also erase the
master code.

Changing
Settings

Schlage keypad locks
offer several
customizable settings,
such as the duration of
the keypad backlight,
the volume of the
beep, and whether the
lock automatically re-
locks after a set time.
To access these
settings, press the
Schlage button, enter
your master code, and
then press the 9 key.
Use the keypad to
navigate through the
options and adjust
them to your
preference. Refer to
your specific model's
user manual for a full
list of settings, as they
can vary.
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LOCK DAILY

Unlocking
with a
Code

To unlock the door,
simply enter your code
on the keypad and
press the Schlage
button. The lock will
beep and the bolt will
retract, allowing you to
open the door. If you
enter the wrong code,
the lock will flash red
and beep to indicate
an error. After several
incorrect attempts, the
lock may temporarily
disable the keypad to
prevent tampering.
This is a useful security
feature.

SCHLAGE KEYPAD USING THEOC Ki ng

from the
Outside

To lock the door from
the outside, press the
Schlage button once
without entering a
code. The bolt will
extend, locking the
door. Some models
also support one-touch
locking, where you
simply press the
Schlage button for a
second or two. This
function is convenient
when you are in a
hurry.

Locking
from the



Inside

From the inside, use
the thumb turn to lock
or unlock the door
manually. Some
models also have a
button on the interior
escutcheon that allows
you to lock the door
electronically. Using
the thumb turn is
recommended for
everyday use, as it is
the most reliable and
does not drain the
batteries.

Using the
Backup
Key

In the event that the
batteries die or you
forget your code, you
can always use the
backup key to unlock
the door. The backup
key cylinder is usually

10

located on the exterior
keypad assembly.
Insert the key and turn
it to retract the bolt.
Keep a spare key in a
safe place, such as
your car or a
neighbor's house, so
you always have a
fallback option.

TROUBLESHOOTIN
G COMMON ISSUES

Keypad
Not
Lighting
Up

If the keypad does not
light up when you
press a button, the
most likely cause is
dead batteries.
Replace all four AA
batteries with fresh
ones. If the keypad still
does not light up,

10
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check the cable
connection between
the keypad and the
interior escutcheon. A
loose or damaged
cable can cause power
issues. If the problem
persists, contact
Schlage support.

Lock Not
Respondi
ng to
Codes

If you enter a code and
nothing happens, try
re-entering the code
slowly and

deliberately. The
keypad may not
register fast

keystrokes. If that does
not work, you may
have accidentally
changed the master
code or user codes.
Perform a factory reset
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to restore the lock to
its default settings. To
reset, remove the
batteries, press and
hold the Schlage
button while
reinstalling the
batteries, and follow
the prompts. This will
erase all codes and
settings.

Bolt
Sticking
or
Binding

A sticking bolt is
usually caused by
misalignment between
the latch and the strike
plate. Check the
alignment and adjust
the strike plate if
necessary. You can use
a file to enlarge the

strike plate hole
slightly. Lubricating the



latch mechanism with
a dry graphite lubricant
can also help. Avoid
using oil-based
lubricants, as they can
attract dust and cause
more problems over
time.

Keypad
Beeps
but Bolt
Does Not
Move

This issue often
indicates a mechanical
obstruction or a weak
battery. Ensure that
nothing is blocking the
bolt, such as debris or
a misaligned door. Try
manually locking and
unlocking with the
thumb turn to see if
the mechanism
operates smoothly. If

12

the bolt moves by hand
but not with the
keypad, the motor may
be failing. In this case,
contact Schlage for a
replacement.

MAINTENANCE
AND CARE TIPS

Battery
Replacem
ent

Schlage keypad locks
typically provide a low-
battery warning by
emitting a series of
beeps when you use
the keypad. Replace
the batteries as soon
as you hear this
warning to avoid being
locked out. Use high-
quality alkaline
batteries for the best
performance. The
battery life varies
depending on usage,
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but most users replace
them once a year.

Cleaning
the

Keypad

To keep the keypad
looking and functioning
well, clean it regularly
with a soft, damp cloth.
Do not use abrasive
cleaners, solvents, or
harsh chemicals, as
they can damage the
keypad's surface and
electronics. If the
keypad becomes sticky
due to residue, use a
mild soap solution and
dry it thoroughly.

Checking
for Loose

13

Screws

Over time, the screws

on your Schlage
keypad lock may
loosen due to

vibrations and daily
use. Periodically check
all screws, especially
those on the mounting
plate and interior
escutcheon, and
tighten them as
needed. A loose lock
can affect the
alignment of the bolt
and lead to sticking.

Winter
Care

In cold climates,
moisture can freeze on
the keypad or inside
the latch mechanism. If
you live in an area with
harsh winters, consider
using a weatherproof
cover for the keypad.
You can also apply a
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silicone-based prevent freezing. Avoid
lubricant to the latch to using water to clean
the lock in
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