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UNDERSTANDING
THE IAHCSMM
PRACTICE TEST
2020: A GUIDE FOR
STERILE
PROCESSING
PROFESSIONALS

For  professionals  in
sterile  processing  and
c e n t r a l  s e r v i c e ,
certification  is  not  just
a  credential—it  is  a
mark  of  expertise,
ded icat ion ,  and  a
commitment to patient
s a f e t y .  T h e
I n t e r n a t i o n a l
A s s o c i a t i o n  o f
Healthcare  Central

S e r v i c e  M a t e r i e l
M a n a g e m e n t
(IAHCSMM), now known
as  the  Heal thcare
Steri le  Processing
Association (HSPA), has
long  been  the  gold
s t a n d a r d  f o r
certification  in  this
field.  Among  the  many
resources  available  to
c a n d i d a t e s ,  t h e
IAHCSMM  practice
test  2020  remains  a
valuable tool for those
prepar ing  fo r  the
certification  exam.
Whether  you  are  a
seasoned  technician
looking to recertify or a
newcomer entering the
field,  understanding
how to use a practice
test  effectively  can
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make  a  significant
difference  in  your
exam performance and
p r o f e s s i o n a l
confidence.
This  article  explores
the  structure,  benefits,
and  strategic  use  of
the  IAHCSMM practice
test  2020,  while  also
providing  practical
advice  for  mastering
the  Certified
Registered  Central
Service  Technician
(CRCST) exam. We will
e x a m i n e  t h e  k e y
c o n t e n t  a r e a s ,
common  pitfalls,  and
best  pract ices  for
integrating  practice
tests  into your  overall
study plan. By the end,
you  will  have  a  clear
r o a d m a p  f o r
approaching  your
certification  journey
w i t h  c l a r i t y  a n d
purpose.

THE ROLE OF

PRACTICE TESTS IN
CERTIFICATION
PREPARATION

Certification exams are
designed  to  assess
b o t h  t h e o r e t i c a l
k n o w l e d g e  a n d
practical  application.
The  CRCST  exam,  in
particular,  covers  a
broad  range  of  topics
i n c l u d i n g
d e c o n t a m i n a t i o n ,
sterilization,  surgical
i n s t r u m e n t
identification,
i n v e n t o r y
management,  and
regulatory  compliance.
A  practice  test  serves
as  a  diagnostic  tool
that  helps  candidates
identify  strengths  and
weaknesses before the
actual exam.
T h e  I A H C S M M
practice test 2020 is
espec ia l l y  use fu l
because  it  reflects  the
e x a m  f o r m a t  a n d
content emphasis from
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that  period.  While  the
official  exam  may
evolve  over  time,  the
core  pr inc ip les  o f
ster i le  processing
remain  consistent.
Using  a  practice  test
f rom  2020  a l l ows
c a n d i d a t e s  t o
familiarize  themselves
with  question  styles,
time  constraints,  and
t h e  d e p t h  o f
knowledge required.

Why Use
a Practice
Test from
2020?
Some candidates  may
wonder  whether  a
practice test from 2020
is  still  relevant.  The
answer  i s  yes ,  for
several  reasons.  First,
t he  f ounda t i ona l
knowledge required for

sterile processing does
not  change  rapidly.
The principles of steam
sterilization,  high-level
d i s in fec t ion ,  and
infection  control  are
w e l l - e s t a b l i s h e d .
Second ,  the  2020
practice test provides a
baseline  that  helps
candidates gauge their
readiness. Third, using
a slightly older test can
actually  be  beneficial
because  it  forces  you
t o  v e r i f y  c u r r e n t
standards  against  the
questions,  deepening
your  understanding  of
any changes that have
occurred.
Furthermore,  many
study  resources  and
textbooks  used  today
still reference the same
core content  that  was
emphasized  in  2020.
T h e r e f o r e ,  t h e
IAHCSMM practice test
2020 remains a reliable
indicator  of  the  types
of  questions  you  can
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expect,  even  if  minor
updates  have  been
made  to  the  official
exam.

KEY CONTENT
AREAS COVERED
IN THE PRACTICE
TEST

The IAHCSMM practice
test  2020  typically
covers  several  major
doma ins  tha t  a re
central  to  the  CRCST
exam.  Understanding
these  domains  helps
you  focus  your  study
efforts  and  ensures
c o m p r e h e n s i v e
preparation.

Deconta
mination
and

Cleaning
This section addresses
the  critical  first  step  in
the reprocessing cycle.
Questions  may  cover
p r o p e r  c l e a n i n g
techniques, the use of
enzymatic  detergents,
w a t e r  q u a l i t y
requirements,  and the
i m p o r t a n c e  o f
removing  bioburden
before sterilization. You
will  also  encounter
q u e s t i o n s  a b o u t
personal  protective
equipment  (PPE)  and
safety protocols in the
decontamination area.

Sterilizati
on
Methods
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and
Monitorin

g
Sterilization is the core
function  of  central
service.  The  practice
test includes questions
on  steam sterilization,
ethylene  oxide  (EtO),
hydrogen peroxide gas
plasma, and other low-
temperature  methods.
Y o u  w i l l  n e e d  t o
unders tand  cyc le
parameters ,  l oad
configurations,  and
biological and chemical
indicators.  The  2020
p r a c t i c e  t e s t
e m p h a s i z e s  t h e
i m p o r t a n c e  o f
monitoring sterilization
processes  to  ensure
efficacy  and  patient
safety.

Instrume
nt
Identifica
tion and
Assembly
Surgical  instruments
come in many shapes,
sizes,  and  functions.
The practice tests your
abi l i ty  to  ident i fy
common  instruments,
understand their  uses,
and  assemble  sets
correctly.  This  section
also  covers  proper
handling  of  delicate
i n s t r u m e n t s ,
prevention  of  damage
during  reprocessing,
and the importance of
tray organization.
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Inventory
Managem
ent and
Distributi

on
C e n t r a l  s e r v i c e
professionals  must
manage  inventory
efficiently  to  support
surgical  schedules.
Ques t i ons  i n  th i s
domain  cover  par
levels ,  expirat ion
dates,  stock  rotation,
a n d  d i s t r i b u t i o n
systems such as  case
carts  and  exchange
carts. The practice test
a l s o  a d d r e s s e s
documentation  and
t r a c e a b i l i t y
requirements.

Regulator
y
Standard
s and
Infection
Preventio
n
T h e  h e a l t h c a r e
e n v i r o n m e n t  i s
governed by standards
from  organizations
such  as  AAMI,  OSHA,
C D C ,  a n d  J o i n t
Commiss ion .  The
practice test evaluates
your  understanding  of
these  regulations  and
how they apply to daily
practice.  Infection
prevention  principles,
i n c l u d i n g  h a n d
h y g i e n e ,
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e n v i r o n m e n t a l
c l e a n i n g ,  a n d
s t e r i l i z a t i o n
verification,  are  also
emphasized.

Professio
nalism
and
Communi
cation
While  technical  skills
are  essent ia l ,  the
CRCST  exam  a l so
assesses  soft  skills.
Questions  may  cover
t e a m w o r k ,
communication  with
surgical  staff,  ethical
c o n d u c t ,  a n d
c o m m i t m e n t  t o
continuing  education.
The practice test helps
you  reflect  on  the
professional  attributes
expected  of  certified

technicians.

HOW TO USE THE
IAHCSMM
PRACTICE TEST
2020 EFFECTIVELY

S i m p l y  t a k i n g  a
practice  test  once  is
n o t  e n o u g h .  T o
maximize its value, you
should integrate it into
a  structured  study
p l a n .  B e l o w  a r e
strategies for using the
practice test to its full
potential.

Take an
Initial
Diagnosti
c Test
Before  div ing  into
intensive  study,  take
the practice test under
timed  conditions.  This
initial attempt will give
you  a  baseline  score
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and  highlight  areas
that need attention. Do
not  worry  about  the
s c o r e  a t  t h i s
stage—the  goal  is  to
identify  gaps  in  your
knowledge.  Pay  close
attention  to  questions
you guessed on or felt
uncertain  about,  as
these indicate areas for
focused review.

Analyze
Your
Results
Thorough
ly
After  completing  the
diagnostic test,  review
e a c h  q u e s t i o n
carefully.  For  every
incorrect  answer ,
understand  why  the
correct answer is right
and  why  the  other

options are wrong. This
analysis  deepens  your
understanding  and
p r e v e n t s  s i m i l a r
mistakes in the future.
Create a list  of  topics
where  you  performed
poorly  and  prioritize
them  in  your  study
schedule.

Use the
Practice
Test for
Active
Recall
Active recall  is  one of
the  most  effective
study  techniques.
Instead  of  passively
reading notes, use the
practice test questions
to  actively  retrieve
in fo rmat ion  f rom
m e m o r y .  A f t e r
studying a topic, try to
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a n s w e r  r e l a t e d
quest ions  without
looking at  your  notes.
This strengthens neural
p a t h w a y s  a n d
improves  long-term
retention.

Simulate
Exam
Condition
s
As  your  exam  date
approaches,  take  the
practice  test  again
u n d e r  r e a l i s t i c
conditions.  Sit  in  a
q u i e t  r o o m ,  t i m e
yourself  strictly,  and
avoid  interruptions.
Simulating  the  exam
environment  reduces
anxiety and helps you
manage  your  t ime
effectively  on  the
actual  test  day.  The
IAHCSMM practice test

2020  can  be  taken
multiple  times,  and
e a c h  a t t e m p t
r e i n f o r c e s  y o u r
learning.

Track
Your
Progress
Over
Time
Keep  a  log  of  your
practice test scores to
track  improvement.  If
you  see  consistent
progress,  you  are  on
the  r ight  t rack .  I f
certain  areas  show
little  improvement,
consider changing your
study  approach.  For
e x a m p l e ,  i f  y o u
continue  to  struggle
wi th  s ter i l i za t ion
monitoring,  spend
more  time  reviewing
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biological  indicators,
chemical  integrators,
and  Bowie-Dick  tests.

ADDITIONAL
STUDY
STRATEGIES FOR
THE CRCST EXAM

While the practice test
is  a  powerful  tool,  it
should  be  part  of  a
broader  study  plan.
Combining  multiple
resources and methods
e n h a n c e s  y o u r
p r e p a r a t i o n  a n d
ensures a well-rounded
unders tand ing  o f
steri le  processing.

Review
Official
IAHCSMM
Materials
The  IAHCSMM  (now
HSPA)  offers  official
s t u d y  g u i d e s ,

textbooks,  and  online
resources .  These
materials  are  aligned
with the exam content
and  provide  detailed
explanations  of  key
concepts.  The  Central
Serv ice  Technical
Manual, for example, is
an essential reference.
Use the practice test to
identify which chapters
or  sections  need  the
most attention.

Join a
Study
Group or
Forum
Discussing  concepts
with  peers  can  clarify
difficult  topics  and
expose you to different
perspectives.  Many
onl ine  forums  and
social  media  groups
a r e  d e d i c a t e d  t o
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C R C S T  e x a m
preparation.  Sharing
questions  from  the
prac t i ce  tes t  and
explaining  answers  to
others  reinforces  your
own understanding.

Hands-On
Practice
in the
Workplac
e
If  you  are  currently
working  in  a  sterile
p r o c e s s i n g
department,  apply
what  you  learn  from
the  practice  test  to
your  daily  tasks.  For
example,  if  the  test
covers  b io log ica l
indicator  placement,
pay close attention to
how  you r  f ac i l i t y
handles  this  process.

Practical  experience
reinforces  theoretical
knowledge  and  builds
confidence.

Focus on
Weak
Areas
First
It  is  natural  to  enjoy
studying topics you are
already  good  at,  but
the  most  effective
preparation  addresses
weaknesses.  Use  the
IAHCSMM practice test
2020  to  identify  your
lowest-scoring domains
and  dedicate  extra
time  to  those  areas.
This targeted approach
yields  the  greatest
score  improvement.

COMMON
CHALLENGES AND
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HOW TO
OVERCOME THEM

Many  cand ida tes
experience  anxiety,
t ime  pressure ,  o r
difficulty  with  specific
topics.  Recognizing
these challenges early
allows  you to  address
them proactively.

Test
Anxiety
Feeling nervous before
an exam is normal, but
excessive  anxiety  can
impair  performance.
Practice  tests  help
desensitize you to the
e x a m  f o r m a t .
Addit ional ly,  deep
breathing  exercises,
positive  visualization,
and  adequate  sleep
before  the  exam  can
reduce stress.

Time
Managem
ent
The CRCST exam has a
set  t ime  l imit,  and
some  cand ida tes
struggle  to  finish  all
questions.  Use  the
p r a c t i c e  t e s t  t o
deve lop  a  pac ing
strategy.  For  instance,
a im  to  complete  a
certa in  number  of
questions  every  30
minutes.  If  you  get
stuck  on  a  difficult
question,  mark  it  and
move  on  rather  than
losing valuable time.

Difficulty
with
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Terminolo
gy
Sterile  processing  has
its  own  vocabulary,
and  unfamiliar  terms
c a n  c o n f u s e
candidates.  Create
flashcards  for  key
terms  encountered  in
the practice test, such
a s  " b i o b u r d e n , "
"lumen,"  "pre-vacuum
cycle,"  and  "instant
readout  indicator."
Regular  rev iew  of
t h e s e  t e r m s  w i l l
i m p r o v e  y o u r
comprehension  and
speed.

THE IMPORTANCE
OF STAYING
CURRENT

While  the  IAHCSMM
practice test 2020 is a
valuable resource, it is
also important to stay
informed  about  any
updates  to  standards

or  exam content.  The
healthcare  field  is
dynamic,  and  new
guidelines  are  issued
periodically. Check the
HSPA  webs i te  f o r
official  updates,  and
c o n s i d e r
supplementing  the
2020 practice test with
more  recent  materials
if  available.  However,
do  not  discard  the
2020 test—it remains a
solid  foundation  for
your  preparation.

CONCLUSION

Prepar ing  fo r  the
CRCST  certification
e x a m  r e q u i r e s
dedication,  strategic
planning,  and  effective
u s e  o f  a v a i l a b l e
r e s o u r c e s .  T h e
IAHCSMM  practice
test  2020  offers  a
reliable way to assess
y o u r  k n o w l e d g e ,
ident i fy  areas  for
improvement,  and
build confidence before
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the  actual  exam.  By
using the practice test
a s  p a r t  o f  a
comprehensive  study
plan  that  includes
official  materials,
hands-on  experience,
and peer support, you
position  yourself  for
success.
Certification  is  more
than  a  test  score—it
r e p r e s e n t s  y o u r
commitment to patient
safety and professional

excel lence.  Every
question  you  answer
c o r r e c t l y  o n  t h e
practice test brings you
one step closer to that
goal.  Approach  your
p repa ra t i on  w i th
c u r i o s i t y  a n d
persistence,  and  you
will  not  only  pass the
exam but also become
a more knowledgeable
and  capable  sterile
p r o c e s s i n g
professional.


