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IS SATURDAY CONSIDERED A
BUSINESS DAY FOR SHIPPING? A
COMPLETE GUIDE FOR SHOPPERS
AND BUSINESSES

In the fast-paced world of e-commerce
and logistics, time is often the most
valuable currency. When you place an
online order, the first thing you likely
look for is the estimated delivery date.
Many retailers and shipping carriers
express these timelines in terms of
business days. This leads to a common
and often frustrating question for
consumers and business owners alike: is
Saturday considered a business day for
shipping? The answer is not a simple yes
or no. It depends on who is handling
your package, the specific service you
paid for, and how that carrier defines its
operational week. This article provides a
thorough breakdown of how Saturdays
are treated in the shipping industry,
helping you set accurate expectations
and avoid costly delays.

What Exactly
Defines a
Business Day in

Shipping?

Before diving into the specifics of
Saturday, it is crucial to understand the
standard definition of a business day. In
most commercial contexts, a business
day refers to the hours of operation for
regular commerce, typically Monday
through Friday. This excludes federally
recognized holidays and weekends.
However, the shipping industry has
evolved significantly. With the rise of
Amazon Prime, next-day delivery, and
global supply chains, the traditional 9-
to-5, Monday-to-Friday model no longer
applies universally. Many carriers now
operate seven days a week, but they do
not necessarily treat Saturday as a
standard business day for shipping in
terms of transit time calculations.

The Major
Carriers: How
They Handle
Saturday
Deliveries

The treatment of Saturday varies
significantly between the four major
carriers in the United States: USPS, UPS,
FedEx, and Amazon. Understanding their
individual policies is the key to
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answering the central question.

UNITED STATES POSTAL SERVICE
(USPS)

The USPS has a unique position because
it has a legislative mandate to deliver
mail six days a week. For most standard
mail classes, Saturday delivery is a
reality. However, when it comes to
shipping business days, the USPS
often counts Saturday as a business day
for many of its services. For example,
Priority Mail Express typically offers
Saturday delivery to many locations, and
Saturday is included in the transit time
calculation. However, it is important to
note that while the USPS delivers
packages on Saturday, it does not
always count Saturday as a processing
day. A package dropped off on Friday
afternoon might not be scanned until
Monday, meaning Saturday is a delivery
day but not a full operational day for
sorting facilities. For USPS, the answer is
partially yes: Saturday is a business day
for delivery but check the specific
service for processing.

UPS (UNITED PARCEL SERVICE)

UPS has a more conservative approach
regarding Saturdays. Traditionally, UPS
operates on a Monday-to-Friday
schedule for ground services. However,
in response to the e-commerce boom,
UPS has expanded its Saturday delivery
and pickup options. UPS now offers
Saturday delivery for certain premium
services like UPS Next Day Air Saturday,
which guarantees delivery on Saturday
for packages shipped on Friday.
However, standard UPS Ground services
generally do not count Saturday as a
business day. If you ship a package via
UPS Ground on Thursday, the transit
clock stops on Friday and does not

resume until Monday. For UPS, the
answer is generally no for standard
services, but yes for premium, specific
Saturday services. Always check the
service contract, as UPS is continually
updating its weekend capabilities.

FEDEX

FedEx mirrors UPS in many ways but has
its own specific nuances. FedEx Home
Delivery  specifically  operates on
Saturdays, making deliveries to
residential addresses. However, FedEx
Express and FedEx Ground (commercial)
often do not count Saturday as a
standard business day unless the
shipper pays for a premium Saturday
service. FedEx offers Saturday
delivery via FedEx Priority Overnight
and FedEx 2Day, but these require
specific ~ Saturday delivery options
selected by the shipper. For standard
FedEx Ground, Saturday is not
considered a business day in the transit
time algorithm. Therefore, for FedEx, the
answer depends on whether you
selected a service with "Saturday" in the
name.

AMAZON LOGISTICS

Amazon has fundamentally changed the
definition of a business day in shipping.
Through its massive network of Amazon
Logistics drivers, the company routinely
treats Saturday, and often Sunday, as
standard business days. If you are an
Amazon Prime member, you regularly
receive packages on weekends. Amazon
does not generally distinguish between a
weekday and a Saturday. For Amazon,
Saturday is absolutely a business day for
shipping and delivery. This internal
network allows Amazon to offer two-day
and even one-day shipping that includes
weekends, a competitive advantage that
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pressures other carriers to adapt.

Why Does the
Distinction
Matter?

Understanding whether Saturday counts
as a business day is critical for several
reasons. For consumers, it prevents the
disappointment of waiting for a package
that won't arrive until Monday. For e-
commerce businesses, it is a matter of
customer satisfaction and reputation. If
your website says "Ships in 2 business
days" and you drop a package off on
Friday, a customer expecting it Saturday
(if they assume Saturday counts) will be
unhappy when it arrives Tuesday.
Accurately communicating shipping
business days to your customers is a
best practice that builds trust and

reduces customer service inquiries.

Factors That
Influence
Saturday

Shipping Status

Several variables can affect whether
Saturday is treated as a transit day.

e Service Level Selected: This is

the most important factor.
Premium services (Overnight,
2Day) often include Saturday.

Economy services (Ground, Parcel

Select) rarely do.
e Origin and Destination: A
package moving between two

major metropolitan hubs is more
likely to move on a Saturday than
a package going from a rural area
to another rural area.

e Drop-Off Time: If you drop off a
package late on Friday, the carrier
may not process it until Monday,
making Saturday irrelevant
regardless of the policy.

e Holiday Seasons: During peak
seasons like Christmas, many
carriers treat Saturdays as
processing days to clear backlogs,
even if they normally do not.

e International Shipping: For
international shipments, Saturday
is almost never a business day, as
customs offices are typically
closed on weekends.

How to
Determine if
Saturday Counts
for Your
Shipment

To avoid confusion, follow these practical
steps to determine if Saturday is
considered a business day for
shipping in your specific situation.

1. Check the Carrier's Website:
Use the transit time calculator on
the USPS, UPS, or FedEx website.
Input the origin and destination ZIP
codes. The system will
automatically exclude or include
Saturday based on the service.

2. Read the "Estimated Delivery"
Disclaimer: When you see



"Estimated by Saturday," it is
usually based on the carrier's
specific algorithm. If it says
"Business Days," assume
Saturdays are excluded unless the
carrier explicitly states otherwise.

3. Ask the Retailer: Before
checking out, check the FAQ
section of the store.
Knowledgeable e-commerce
businesses will clarify whether
their shipping partners deliver on
weekends.

4. Look for "Saturday Delivery"
Options: If a checkout page offers
you a "Saturday Delivery" add-on
for an extra fee, that is a clear sign
that standard service does not
include Saturday.

The Rise of
Saturday
Delivery: Why
the Change?

The trend is moving firmly toward
Saturday being a business day. The
primary driver is the consumer
expectation for instant gratification. E-
commerce sales now account for a
massive percentage of total retail, and
customers are no longer willing to wait
for the weekend to be over. Amazon has
set the standard, forcing competitors like
FedEx and UPS to expand their weekend
labor forces. Automation in package
sorting facilities also makes it easier for
carriers to operate on Saturdays with
smaller crews. As warehousing and
logistics become more automated, the
distinction between weekdays and

weekends is blurring rapidly.

Common
Misconceptions
About Saturday

Shipping

There are several myths that often
confuse shoppers. One common
misconception is that all "Priority" mail
includes Saturday delivery. This is not
true for USPS Priority Mail, which goes
Monday-Saturday for delivery but does
not necessarily move on Saturday.
Another myth is that overnight shipping
always arrives the next day regardless of
the day. If you ship Next Day Air on
Saturday via FedEXx, it often arrives on
Monday, not Sunday, unless you use a
specific Sunday delivery service. Finally,
many believe that tracking updates will
show movement on Saturday. Even if a
carrier is delivering on Saturday, the
tracking system updates are often
delayed until Monday morning, making it
appear that nothing happened.

International
Shipping and
Saturday

When shipping across borders, the rules
change dramatically. Most international
shipping services, such as those
provided by DHL, FedEx International, or
USPS International, do not count
Saturday as a business day. The reason
is that the package must clear customs,
and customs offices in most countries

4 Is Saturday Considered A Business Day

2024-05-21



Is Saturday Considered A Business Day 5

are closed on weekends. Even if the
carrier moves the package on Saturday,
it will sit in a customs warehouse until
Monday. Therefore, if you are calculating
transit times for international orders,
always assume Monday through Friday
are the only business days. This is a
critical point for e-commerce stores that
ship globally; promising delivery based
on domestic standards can lead to
significant delays.

Best Practices for
E-commerce
Businesses

For online retailers, ambiguity about
Saturday shipping can harm your
conversion rate and customer trust. To
navigate this effectively, consider these
strategies. First, be explicit on your
product page and shipping policy.
Instead of saying "Ships in 3-5 business
days," add a qualifier: "Business days
are Monday-Friday, excluding holidays."
Second, offer Saturday delivery as an
upgrade. This allows you to capture
revenue from customers who need it
urgently while managing the

expectations of those who do not. Third,
use a shipping calculator that displays
specific dates ("Arrives by Oct 24")
rather than vague business day
estimates. This eliminates the guesswork
for the customer regarding whether
Saturday is a business day.

Conclusion

So, is Saturday considered a business
day for shipping? The most accurate
answer is: it depends on the carrier and
the service level you select. For standard
ground shipping with UPS and FedEx, the
answer is generally no. For USPS Priority
Mail and Amazon Logistics, the answer is
often yes. The shipping industry is
undergoing a massive transformation,
driven by consumer demand for faster
delivery. The trend is clear: Saturday is
increasingly becoming a standard
operational day, especially for premium
and residential deliveries. However, until
this becomes the universal standard, the
responsibility falls on both the shipper
and the buyer to confirm the terms. By
understanding the nuances of each
carrier and clearly communicating
expectations, you can ensure that your
packages arrive on time, whether it is a
Tuesday or a Saturday.



