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UNDERSTANDING LENDING
CLUB’S BETTER BUSINESS
BUREAU RATING: WHAT
BORROWERS AND INVESTORS
NEED TO KNOW

In the world of online lending, few names
carry  as  much  recognition  as  Lending
Club.  As  one  of  the  first  peer-to-peer
lending  platforms,  Lending  Club  has
connected borrowers with investors for
over  a  decade,  offering  personal  loans,
business  loans,  and  auto  refinancing.
However,  before  you  commit  your
money  or  your  credit,  it  is  natural  to
wonder: Is Lending Club trustworthy?
One  o f  the  most  common  ways
consumers evaluate a financial company
is  by  checking  its  Better  Business
Bureau  (BBB)  profile.  In  this
comprehensive  article,  we  will  explore
Lending Club’s  Better  Business  Bureau
record, what its rating means, how the
company  handles  complaints,  and
whether  this  information  should
influence  your  decision  to  use  the
platform.

What Is the
Better Business

Bureau and Why
Does It Matter?
The  Better  Business  Bureau  is  a  non-
profit organization that has been helping
consumers  find  trustworthy  businesses
for  more  than  a  century.  When  a
company applies for BBB accreditation,
the  bureau  evaluates  factors  such  as
transparency, advertising practices, and
complaint history. Accredited businesses
must agree to meet BBB standards and
resolve disputes in good faith.
The BBB assigns letter grades from A+
(highest) to F (lowest). While the rating
is not a guarantee of quality, it provides
a snapshot of how a company handles
customer  issues.  For  financial  service
providers  like  Lending  Club,  the  BBB
profile can reveal patterns of complaints,
response  times,  and  overall  customer
satisfaction. Many consumers check the
Lending  Club  Better  Business
Bureau page before applying for a loan
or investing through the platform.

LENDING CLUB’S BBB RATING
AND ACCREDITATION STATUS

As  of  the  latest  available  information,
Lending Club holds an A+ rating with
the Better Business Bureau.  This is
the highest possible rating and indicates
that Lending Club has demonstrated a
commitment to responding to customer
complaints and maintaining transparent
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business practices. The company is also
a BBB Accredited Business, meaning
it has voluntarily agreed to uphold the
BBB’s Standards for Trust.
However,  even an A+ rating does not
mean  a  company  is  perfect.  Lending
Club’s  BBB  profile  shows  that  it  has
received  a  significant  number  of
customer complaints over the years — a
common situation for any large financial
institution. The key is how the company
addresses  those  complaints.  According
to BBB records, Lending Club has closed
the majority  of  complaints,  with  many
resolved in a satisfactory manner.

What Types of
Complaints Does
Lending Club
Receive?
Understanding the nature of complaints
filed against Lending Club can give you a
realistic  picture  of  potential  pitfalls.
Based  on  BBB  data  and  consumer
reviews,  the  most  common  complaint
categories include:

Billing and collection issues:
Some borrowers report problems
with automatic payment
deductions, late fee calculations,
or difficulties in modifying
payment due dates.
Loan terms and disclosures: A
small number of consumers
complain that the loan terms they
received were not exactly what
they expected, often related to
APR or origination fees.
Account access and
verification: Problems with

logging into accounts, identity
verification delays, or lost
documents have been reported.
Customer service response
times: Some users express
frustration with long wait times or
unhelpful representatives.
Investor-related complaints:
Investors have occasionally
reported issues with note trading,
note performance, or platform
communication.

It  is  worth  noting  that  the  volume  of
complaints against Lending Club, while
noticeable, is relatively low compared to
the  millions  of  loans  originated  and
billions of dollars transacted through the
platform.  The  Lending  Club  Better
Business Bureau record shows that the
company  typ ica l ly  responds  to
complaints  within  a  few  days  and
attempts  to  reach  a  resolution.

HOW LENDING CLUB HANDLES
COMPLAINTS THROUGH THE BBB

One of the main reasons Lending Club
m a i n t a i n s  i t s  A +  r a t i n g  i s  i t s
commi tment  to  respond ing  to
complaints  filed  via  the  BBB.  The
process  works  like  this:

A customer files a complaint1.
through the BBB website, detailing
their issue with Lending Club.
The BBB forwards the complaint to2.
Lending Club’s designated
customer service team.
Lending Club typically responds3.
within 2–5 business days, often
offering a solution or explanation.
If the customer is satisfied, the4.
complaint is marked as
“Resolved.” If not, the BBB may
mediate further.
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According to BBB data, the majority of
complaints  against  Lending  Club  are
resolved in a manner that the customer
finds  acceptable.  This  track  record
suggests  that  while  the  platform  may
have occasional hiccups, the company is
generally willing to work with consumers
to find a fair outcome.

Lending Club
BBB Complaints
vs. Industry
Averages
When evaluating the Lending Club Better
Business  Bureau  profile,  it  helps  to
compare it  with similar  online lenders.
Some competitors,  such  as  Prosper  or
SoFi,  also maintain strong BBB ratings
(A+ or A), and they too have a number
of complaints. In fact, complaint volume
is often a function of company size —
larger  p lat forms  process  more
transactions and therefore receive more
feedback.  The  important  metric  is  the
complaint  resolution  rate.  Lending
Club’s resolution rate is high, and many
customers return to the platform after
their issue is addressed.
Additionally,  Lending Club has been in
operation since 2006. Having weathered
regulatory changes, an SEC investigation
in 2016 (related to loan note valuation,
not  direct  consumer  fraud),  and  the
COVID-19 pandemic,  the  company has
demonstrated  res i l ience  and  a
willingness  to  evolve  its  customer
service  practices.

BEYOND THE BBB: OTHER TRUST

SIGNALS FOR LENDING CLUB

While the Better Business Bureau is a
valuable resource, it should not be your
only criterion when assessing a financial
company. Here are other trust factors to
consider alongside the BBB rating:

Regulatory oversight: Lending
Club is a publicly traded company
(NYSE: LC) and must comply with
SEC, FINRA, and state lending
regulations. This adds a layer of
accountability.
Customer reviews on
independent sites: Websites like
Trustpilot, Consumer Affairs, and
the CFPB Complaint Database
provide additional consumer
perspectives. Lending Club’s
ratings on these sites are mixed,
but often reflect typical borrower
experiences.
Transparency in pricing:
Lending Club provides clear
information about APR, origination
fees, and loan terms online. This
transparency is a positive sign.
Longevity and market share:
As one of the oldest peer-to-peer
lenders, Lending Club has
processed over $50 billion in loans.
Longevity often correlates with
stability.

WHAT THE LENDING CLUB
BETTER BUSINESS BUREAU
RECORD MEANS FOR
BORROWERS

If  you  are  considering  taking  out  a
personal loan through Lending Club, the
BBB profile offers some reassurance.  An
A+ rating  indicates  that  the  company
has a systematic approach to handling
complaints  and  generally  meets  BBB
standards.  However,  you  should  also
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read the specific complaint narratives to
understand whether any recurring issues
might affect you. For example, if a large
number  of  complaints  involve  difficulty
modifying  payment  dates,  and  that  is
something you anticipate needing,  you
may  want  to  contact  Lending  Club’s
customer  service  directly  before
applying.
Similarly, if you are an investor, the BBB
record is less relevant to your core risk
— which is loan default rates rather than
customer service. The BBB does not rate
the performance of investment notes; it
only evaluates the company’s business
practices.  For  investors,  the  more
important  metrics  are  Lending  Club’s
historical  returns,  loan  performance
data,  and  platform  fees.

ALTERNATIVES TO LENDING
CLUB: COMPARING BBB RATINGS

I f  you  are  st i l l  uneasy  about  any
complaints  you  see  on  the  Lending
Club Better  Business  Bureau  page,
you can compare it with other lenders.
Here  are  a  few  alternatives  and  their
typical BBB ratings:

SoFi (A+): Offers personal loans,
student loans, and mortgages.
Known for high customer
satisfaction and additional
member benefits.
Prosper (A+): Another peer-to-
peer lending platform, very similar
to Lending Club in structure and
complaint profile.
Payoff (A+): Focuses on credit
card consolidation loans. Has
fewer complaints due to smaller
scale.
LightStream (A+): A division of
Truist Bank, known for low rates
and excellent customer service,

but requires excellent credit.
Best Egg (A+): Offers personal
loans with fast funding. Complaint
volume is moderate.

All  of  these  companies  have  A+  BBB
ratings,  so  the  Lending  Club  Better
Business Bureau score does not put it at
a disadvantage. The real differentiator is
the  specific  loan  offer  you  receive  —
interest rate, term, and fees — which will
depend on your credit profile.

COMMON MISCONCEPTIONS
ABOUT THE BBB AND LENDING
CLUB

Some consumers mistakenly believe that
an A+ BBB rating means a company has
never  had complaints.  That  is  not  the
case.  The  rating  reflects  how  the
company  handles  complaints,  not
whether they occur. Others think that a
company  without  BBB  accreditation  is
automatically untrustworthy. That is also
false  —  many  reputable  companies
choose  not  to  seek  accreditation
because  they  prefer  to  reso lve
complaints  through  their  own  internal
systems or other third-party mediators.
For  Lending  Club,  the  decision  to
maintain  BBB  accreditation  signals  a
c o m m i t m e n t  t o  t h i r d - p a r t y
accountability.  Combined  with  its  A+
rating, the Lending Club Better Business
Bureau  profile  is  largely  positive  and
should  not  be  a  red  flag  for  most
consumers.

TIPS FOR A BETTER EXPERIENCE
WITH LENDING CLUB

Based  on  the  complaint  patterns
observed in the BBB records, there are
steps you can take to minimize potential
issues:
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Read your loan agreement
thoroughly, including the fine print
on origination fees and
prepayment penalties.
Set up automatic payments
carefully, and ensure you have
sufficient funds in your bank
account on the due date.
If you encounter a problem,
contact Lending Club’s customer
service first — many issues are
resolved without needing the BBB.
Keep documentation of all
communications, including emails
and chat transcripts.
If you are unsatisfied with the
resolution, consider filing a
complaint with the Consumer
Financial Protection Bureau (CFPB)
in addition to the BBB.

CONCLUSION

The  Lending  Club  Better  Business
Bureau  record  provides  a  useful  but
incomplete  picture  of  the  company’s
reliability.  With  an  A+  rating  and
accreditation,  Lending  Club  shows  a
wil l ingness  to  address  customer
grievances  and  operate  transparently.
While complaints do exist — as with any
large  financial  institution  —  the
company’s response rate and resolution
history  are  commendable.  For  the
majority  of  borrowers  and  investors,
Lending Club remains a legitimate and
well-regarded  platform  in  the  online
lending space. As always, do your own
research,  compare  offers,  and  use  the
BBB as one of several tools to make an
informed financial decision.


