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INTRODUCTION:
MORE THAN A
VENUE, A LEGACY
OF OPPORTUNITY

For  nearly  a  century,
Radio  City  Music  Hall
has stood as a beacon
of  enterta inment,
a r t i s t r y ,  a n d
architectural  grandeur
in  the  heart  of  New
Yo rk  C i t y .  Known
g l o b a l l y  a s  t h e
"Showplace  of  the
Nation,"  this  iconic
venue attracts millions
of visitors each year to
experience  world-class
performances,  film

premieres,  and  the
legendary  Rockettes.
However,  behind  the
dazzling  stage  lights
a n d  t h e  r o a r i n g
a p p l a u s e  l i e s  a
dynamic and dedicated
workforce  that  brings
every  show  to  l i fe.
Pursuing  Radio  City
Music  Hall  careers
means stepping into a
world  where  tradition
meets  innovation,  and
where every employee
plays  a  vital  role  in
preserving a cherished
cultural  institution.
Whether you dream of
performing  under  the
f a m e d  a r c h e s  o r
managing the logistics
of a sold-out event, this
guide  will  explore  the
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diverse  opportunities,
t h e  u n i q u e  w o r k
environment,  and  the
steps you can take to
build  a  meaningful
career  at  this  iconic
landmark.

THE HISTORY AND
PRESTIGE OF
RADIO CITY MUSIC
HALL

Understanding  the
weight  of  a  career  at
Radio  City  Music  Hall
b e g i n s  w i t h
appreciating its storied
p a s t .  O p e n e d  i n
D e c e m b e r  1 9 3 2 ,
d u r i n g  t h e  G r e a t
Depression,  the venue
was  conceived  as  a
palace for  the people,
offering  affordable,
h i g h - q u a l i t y
e n t e r t a i n m e n t .
Designed  by  architect
Edward  Durell  Stone
and  interior  designer
Donald Deskey, the Art
Deco  masterpiece
features a grand foyer,

sweeping  staircases,
and a proscenium arch
that  mimics  a  setting
sun. The venue quickly
became  a  symbol  of
hope and glamour.
Over  the  decades,
Radio  City  Music  Hall
has  hosted  everyone
from Frank Sinatra and
Ella Fitzgerald to Lady
Gaga  and  the  annual
Easter  Show.  It  has
served as the home of
the  Tony  Awards  and
the  Grammy  Awards,
and  i t  remains  the
primary venue for  the
Rockettes'  Christmas
Spectacular.  This  rich
history  infuses  every
role  with  a  sense  of
purpose.  Employees
are  not  just  workers;
they are custodians of
a  living  museum.  For
those  consider ing
Radio City Music Hall
careers,  this  legacy
means joining an elite
team  tha t  va lues
excellence,  tradition,
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and the magic  of  live
entertainment.  The
prestige  associated
with  the  venue  opens
d o o r s  w i t h i n  t h e
industry,  making  a
p o s i t i o n  h e r e  a
significant  career
milestone.

TYPES OF
CAREERS AT RADIO
CITY MUSIC HALL

The diversity of Radio
C i t y  M u s i c  H a l l
careers  is  as vast  as
the  venue  itself.  It  is
not merely a theater; it
i s  a  c o m p l e x
ecosystem requiring  a
wide range of  talents.
From the stage to the
boardroom,  here  are
the primary categories
of employment you can
explore.

Performa

nce
Careers:
The Stars
on Stage
The most  visible  roles
are,  of  course,  the
performers. The Radio
City  Rockettes  are
t h e  h e a r t  o f  t h e
venue's identity. These
precision  dancers  are
renowned for their eye-
high  kicks,  flawless
synchronization,  and
r igorous  tra in ing.
Becoming a Rockette is
a  d ream  fo r  many
dancers, but it requires
exceptional  technical
skill,  stamina, and the
abi l i ty  to  per form
multiple  shows  daily.
Auditions  are  highly
competitive  and occur
annually.  Beyond  the
Rockettes,  Radio  City
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Music  Hall  also  hires
musicians, singers, and
actors  for  var ious
productions,  including
t h e  C h r i s t m a s
Spectacular  and  other
special  events.  These
roles demand not only
talent  but  also  the
professionalism  to
work  within  a  high-
p r e s s u r e ,  l i v e -
p e r f o r m a n c e
environment.

Technical
and
Productio
n Roles:
The
Magicians

Behind
the
Curtain
No  show  wou ld  be
possible  without  the
skilled technical teams.
C a r e e r s  i n  t h i s
category  include:

Stagehands
and
Carpenters:
Responsible for
set construction,
scenery changes,
and rigging. They
ensure that
every transition
on stage is
seamless and
safe.
Lighting
Technicians:
They operate
and maintain the
complex lighting
systems that
create the show's
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visual mood. At
Radio City, this
includes working
with some of the
most advanced
lighting
technology in the
world.
Audio
Engineers: They
manage sound
quality for both
the audience and
the performers,
balancing
microphones,
instruments, and
backing tracks in
a notoriously
challenging
acoustic
environment.
Costume and
Wardrobe
Staff: The
Rockettes and
other performers
require
impeccable
costumes.
Wardrobe teams
handle fittings,

repairs, cleaning,
and quick
changes during
performances.

These  roles  are  often
union  positions  and
require  specialized
t r a i n i n g  o r
a p p r e n t i c e s h i p
experience.  For  those
with  a  pass ion  for
theater  technology,
Radio City Music Hall
careers  in  production
offer  a  chance  to  work
at the highest level of
live event production.

Hospitalit
y and
Guest
Services:
Creating
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the Magic
for Every

Visitor
The  guest  experience
begins long before the
curta in  r ises .  The
hospitality  team  at
Radio City Music Hall is
dedicated  to  making
every  v i s i to r  fee l
welcomed and valued.
Key positions include:

Ushers and
Ticket Takers:
They greet
guests, guide
them to their
seats, and assist
with any needs
during the show.
These roles
require excellent
customer service
skills and a
friendly
demeanor.
Concession and

Merchandise
Staff: These
employees
manage the sale
of snacks,
beverages, show
programs, and
Rockette
merchandise.
They ensure that
lines move
quickly and that
inventory is well-
stocked.
Security and
Safety
Personnel: They
monitor the
venue, check
bags, and ensure
the safety of all
guests and
employees.
Given the size of
the venue,
security is a
critical function.
Box Office
Staff: They
handle ticket
sales,
exchanges, and
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customer
inquiries at the
box office
window or by
phone. They
must be
knowledgeable
about seating
charts and
pricing.

These  front-of-house
roles  are  often  entry-
l eve l  bu t  p rov ide
invaluable  experience
in  the  entertainment
a n d  h o s p i t a l i t y
i ndus t r i e s .  Many
people  who  start  in
guest  services  move
into  management  or
other  departments
over  time.

Administr
ative and

Managem
ent
Positions
Behind  the  scenes,  a
robust  administrative
team keeps the venue
running  smoothly.
These roles are based
in  the  office  and
support  the  overall
business operations of
Radio  City  Music  Hall.
They include:

Human
Resources:
Recruiting,
hiring, and
supporting the
hundreds of
employees who
work at the
venue.
Finance and
Accounting:
Managing
budgets, payroll,
ticket revenue,
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and vendor
payments.
Facilities
Management:
Overseeing the
maintenance of
the historic
building,
including HVAC,
plumbing, and
cleaning crews.
Event
Coordination:
Planning and
executing private
events such as
galas, corporate
parties, and film
screenings.

These  corporate-style
roles  are  essential  for
the  long-term  success
of  the  venue  and  offer
stable career paths for
business professionals.

Marketing

, PR, and
Sales
Attracting  audiences
and  managing  the
b r a n d  i s  t h e
responsibility  of  the
marketing  and  sales
teams. Careers in this
area include:

Digital
Marketing
Specialists:
They manage
social media,
email campaigns,
and the venue's
website to drive
ticket sales and
engagement.
Public
Relations
Managers: They
handle media
inquiries, write
press releases,
and coordinate
interviews with
performers and



Radio City Music Hall Careers 9

9

executives.
Group Sales
Representative
s: They sell
tickets to
schools, tour
groups, and
corporations,
often offering
special
packages.
Sponsorship
Coordinators:
They manage
relationships
with corporate
partners who
sponsor shows
and events.

F o r  c r e a t i v e  a n d
strategic  thinkers,
these  Radio  City
Music  Hall  careers
offer  a  dynamic  work
environment  where
every campaign is tied
to  a  wor ld- famous
brand.

THE LEGENDARY

ROCKETTES: A
CAREER LIKE NO
OTHER

N o  d i s c u s s i o n  o f
careers  at  Radio  City
Music Hall is complete
without  a  deep  dive
into the Rockettes. For
m a n y ,  t h i s  i s  t h e
ultimate goal.  Being a
Rockette is  a full-time
job  tha t  r equ i res
i n t e n s e  p h y s i c a l
fitness,  dance  training,
a n d  u n w a v e r i n g
d i s c i p l i n e .  T h e
Rockettes  perform  up
to  four  shows  a  day
during  the  hol iday
s e a s o n ,  w h i c h
demands  extreme
endurance.  Beyond
d a n c i n g ,  t h e y
participate  in  press
events, rehearsals, and
charity  appearances.
The audition process is
famously  grueling,
involving  mult iple
rounds  of  dancing,
kicks,  and  interviews.
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However,  the  rewards
a r e  i m m e n s e :  a
competitive  salary,
health benefits, a union
cont ract ,  and  the
privilege of being part
of a 90-year-old legacy.
While the Rockette role
is the most famous, it's
important to note that
t h e  R o c k e t t e s
organization also hires
d a n c e  c a p t a i n s ,
rehearsal  directors,
and  choreographers
w h o  o v e r s e e  t h e
q u a l i t y  o f  t h e
performances.

WORKING
ENVIRONMENT
AND CULTURE

The  culture  at  Radio
City Music  Hall  is  one
o f  e x c e l l e n c e ,
t e a m w o r k ,  a n d
reverence for the past.
E m p l o y e e s  o f t e n
d e s c r i b e  t h e
atmosphere as electric,
especially during major
s h o w s .  T h e  w o r k

environment  can  be
f a s t - p a c e d  a n d
d e m a n d i n g ,
particularly  during  the
holiday  season  when
the venue operates at
maximum  capacity.
However, there is also
a  s t rong  sense  o f
communi ty .  Many
e m p l o y e e s  h a v e
worked  at  the  venue
for decades, creating a
family-like atmosphere.
Because  the  venue
operates seven days a
week  and  often  late
into  the  night,  shifts
c a n  v a r y  w i d e l y .
Flexibility  is  key.  For
those  in  production
and  performance,
p h y s i c a l  w o r k  i s
common.  For  those in
office  roles,  the
e n v i r o n m e n t  i s
p r o f e s s i o n a l  b u t
i n f u s e d  w i t h  t h e
exc i tement  of  the
entertainment  world.
Diversity and inclusion
are  also  prioritized,
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with the venue striving
to  reflect  the  vibrant
city  it  calls  home.

BENEFITS AND
PERKS OF
WORKING AT
RADIO CITY MUSIC
HALL

Radio City Music Hall
careers  come  with  a
competitive  benefits
package, especially for
full-time  employees.
Typical  benefits
include:

Health, dental,
and vision
insurance.
Paid time off and
holidays.
Retirement
savings plans
with employer
matching.
Free or
discounted
tickets to shows
at Radio City
Music Hall and
other Madison

Square Garden
Entertainment
venues.
Access to
exclusive
employee events
and previews.
Training and
development
programs for
career
advancement.
Union
representation
for many
technical and
performance
roles.

Add i t i ona l l y ,  the
intangible  perks  are
significant:  the  ability
to say you work at one
of  the  most  famous
venues in the world, to
network  with  industry
icons, and to be part of
m o m e n t s  t h a t
captivate  mil l ions.

HOW TO APPLY
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FOR RADIO CITY
MUSIC HALL

CAREERS

Interested  candidates
should  visit  the  official
c a r e e r s  p a g e  f o r
M a d i s o n  S q u a r e
Garden  Entertainment
(MSG  Entertainment),
which  operates  Radio
City  Music  Hall.  The
website lists all current
openings  and  allows
you  to  submit  your
resume  and  cover
letter online. Here are
the steps to follow:

Search for1.
Openings: Use
filters to find
roles by category
or location (New
York, NY).
Read the Job2.
Description
Carefully: Each
posting outlines
specific
qualifications,
experience, and
physical

requirements.
Pay close
attention to
these details.
Prepare Your3.
Application:
Tailor your
resume and
cover letter to
highlight
relevant
experience. For
performance
roles, you may
need to submit a
link to a reel or a
portfolio.
Submit Online:4.
Complete the
application
through the MSG
Careers portal.
Ensure all
information is
accurate and up-
to-date.
Prepare for5.
Interviews: If
selected, you will
be contacted for
an interview.
This may be in
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person or virtual.
Be prepared to
discuss your
passion for the
venue and your
specific skills.
Auditions (for6.
Performers):
For Rockette or
other
performance
roles, you will be
invited to an
open or
invitation-only
audition. Be
ready to dance,
learn
choreography,
and demonstrate
your personality.

TIPS FOR LANDING
THE JOB

Competition for Radio
C i t y  M u s i c  H a l l
careers  is  fierce.  To
stand  out,  consider
these  tips:

Research the
Venue:

Understand its
history, shows,
and current
events. Show
that you are
genuinely
interested in the
institution, not
just any job.
Network: Attend
industry events,
follow MSG
Entertainment on
LinkedIn, and
connect with
current or former
employees. The
entertainment
industry values
referrals.
Highlight
Customer
Service Skills:
For any guest-
facing role,
emphasize your
ability to remain
calm under
pressure and
create positive
experiences.
Be Flexible:
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Availability to
work evenings,
weekends, and
holidays is often
a requirement.
Mentioning your
flexibility can be
a major
advantage.
Showcase
Teamwork:

Radio City Music
Hall operates like
a well-oiled
machine. Use
examples from
past roles where
you collaborated
effectively with
others.
Prepare


