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INTRODUCTION: CONNECTING
WITH AOTEAROA

In our hyper-connected world, reaching
someone on the other side of the globe
has never been more essential. Whether
you are planning a trip to the stunning
landscapes  of  the  South  Is land,
conducting business with a Kiwi partner,
or simply wanting to hear the voice of a
loved  one  who  has  moved  to  New
Zealand,  knowing  how  to  call  New
Zealand  correctly  is  the  first  step  to  a
successful  connection.  While  it  might
seem  as  simple  as  punching  in  a
number,  international  dialing  has
specific  rules,  codes,  and  formats  that
can trip  up even the  most  tech-savvy
caller.  A  missed exit  code or  a  wrong
prefix can lead to frustration, failed calls,
or  unexpected charges on your  phone
bill.
New Zealand, or Aotearoa in the Māori
language,  operates  a  straightforward
telecommunications  system,  but  it
differs  from  the  dialing  conventions  in
North  America,  Europe,  and  Asia.  This
guide is designed to walk you through
every  step  of  the  process.  From
understanding the country code +64 to
navigating local area codes and mobile
numbers,  we  will  provide  a  clear,
comprehensive roadmap. By the end of
this article, you will have the confidence
to  dial  any  New  Zealand  number,
whether  you  are  using  a  landline,  a
smartphone, or a VoIP service like Skype

or Zoom. Let us demystify the process
and ensure your next call  down under
goes through without a hitch.

UNDERSTANDING THE BASICS OF
CALLING NEW ZEALAND

Before you even pick up the phone, it is
critical  to  understand  the  three  key
components  required  to  make  an
international call to New Zealand. These
elements form the foundation of every
successful connection and are identical
whether  you  are  calling  from  a  cell
phone or a traditional home phone.

The New Zealand
Country Code:
+64
Every country in the world has a unique
numeric  identifier  known  as  a  country
code. For New Zealand, that code is 64.
When you see a number written as +64
9 123 4567, the plus sign represents the
international  access  prefix  you  need  to
dial from your specific location, followed
by the country code. This code tells the
global telephone network that you want
to connect to a line in New Zealand, not
Australia  (+61)  or  the  United  States
(+1). Memorizing +64 is the single most
important step in learning how to call
New Zealand.
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The International
Exit Code (IDD

Prefix)
The plus sign in +64 is a placeholder. In
practice,  you must  replace it  with  the
correct  International  Direct  Dialing
(IDD)  prefix  for  the  country  you  are
calling from. This code signals to your
local phone network that you are making
an international call. The most common
exit codes include:

011 – Used in the United States
and Canada.
00 – Used in the United Kingdom,
most of Europe, Australia, and
many other countries.
0011 – Used in Australia.
010 – Used in Japan.

If  you  are  using  a  mobile  phone,  the
simplest solution is to hold down the '0'
key  until  a  '+'  symbol  appears.  This
universal  symbol  automatically  applies
the  correct  exit  code  for  your  current
roaming  location,  making  it  the  most
reliable method for international dialing.

The Local New
Zealand Phone
Number
New  Zealand  phone  numbers  have  a
standard structure. They are typically 8
or 9 digits long, not including the country
code.  Local  numbers  include  an  area
code  for  landlines  or  a  prefix  for  mobile
phones. It is crucial to understand that
you must drop the leading '0' from

the  local  area  code  when  dialing
from overseas.  For  example,  a  local
number in Auckland might be listed as
(09)  123  4567.  When  calling  from
abroad, you would dial +64 9 123 4567,
omitting the first zero of the area code.

STEP-BY-STEP GUIDE: HOW TO
CALL NEW ZEALAND FROM
DIFFERENT COUNTRIES

Now  that  you  understand  the  core
components,  let  us  look  at  the  exact
sequences you need to dial from some of
the most common calling origins. These
step-by-step  instructions  will  eliminate
any guesswork.

Calling New
Zealand from the
United States
and Canada
Dia l i ng  f rom  Nor th  Amer i ca  i s
straightforward.  The  exit  code  is  011,
followed  by  the  New  Zealand  country
code 64, and then the local number with
the leading '0' removed.

To call a landline in Auckland:
011 + 64 + 9 + local number.
To call a mobile in New
Zealand: 011 + 64 + 2X + local
number.

Remember,  New  Zealand  mobile
numbers  usually  start  with  '02'  (e.g.,
021, 022, 027). You will drop the leading
'0'  from '02',  so a mobile number like
021  123  4567  becomes  +64  21  123
4567.
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Calling New
Zealand from the
United Kingdom
From the UK, the process is similar but
uses the exit code 00. Again, the leading
'0' of the New Zealand number must be
omitted.

Dialing sequence from a UK
landline: 00 + 64 + area code
(without the first 0) + local
number.
Dialing sequence from a UK
mobile: +64 + area code (without
the first 0) + local number.

Calling New
Zealand from
Australia
Given the proximity of Australia and New
Zealand,  the  dialing  process  is  very
familiar for Aussies. The exit code from
Australia is 0011, or you can simply use
+64 on a mobile.

Landline dialing: 0011 + 64 +
area code + local number.
Mobile dialing (easier
method): +64 + area code +
local number.

DECODING NEW ZEALAND PHONE
NUMBERS: LANDLINES, MOBILES,
AND SPECIAL NUMBERS

Not  all  New  Zealand  numbers  are
created  equal.  Understanding  the
structure of the number you are dialing

will help you avoid errors and ensure you
reach the correct person or business.

Area Codes for
Landlines
New  Zealand  has  several  geographic
area codes for landline phones. Knowing
these  can  help  you  identify  where  a
caller  is  located.  Here  are  the  most
important ones:

09 – Auckland (including North
Shore and Manukau)
04 – Wellington (the capital city)
03 – Christchurch and the entire
South Island
06 – Palmerston North, New
Plymouth, Hawke's Bay
(Napier/Hastings)
07 – Hamilton, Rotorua, Tauranga
(Waikato and Bay of Plenty)

Important  Note:  When  dialing  from
international locations, you always leave
off  the  leading  '0'.  So,  a  Wellington
number (04) 123 4567 becomes +64 4
123 4567.

Mobile Phone
Numbers
New Zealand mobile numbers are more
uniform.  They  always  start  with  '02'
followed by a single digit that indicates
the original network provider (e.g., 021
was Vodafone, 022 is 2degrees, and 027
is  Spark).  Today,  number  portability
means  the  prefix  does  not  always
indicate  the  current  carrier.  To  call  a
New Zealand mobile from abroad,  you
simply drop the leading '0' from '02'. For
example:
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Local format: 021 456 7890
International format: +64 21 456 7890

Free Phone and
Special Rate
Numbers
You may encounter special New Zealand
numbers  that  cannot  be  called  from
standard international lines.

0800 numbers: These are toll-
free within New Zealand. However,
they are generally not accessible
from overseas. If you try to dial
+64 800 123 456, your call will
likely fail. You must find an
alternative landline or mobile
number for the business.
0900 numbers: These are
premium-rate numbers used for
services like voting or
entertainment. They are also
typically blocked for international
dialing due to high costs.

ALTERNATIVE METHODS: HOW TO
CALL NEW ZEALAND WITHOUT A
LANDLINE

The traditional method of dialing via a
telephone network is not the only way to
connect. The rise of Voice over Internet
Protocol  (VoIP)  has  revolutionized
international  calling,  often  making  it
cheaper  or  even  free.  I f  you  are
wondering how to call New Zealand
on a budget, these options are excellent.

Using WhatsApp,

FaceTime, and
Skype
If the person you are trying to reach in
New Zealand has a smartphone and an
internet  connection,  you  can  avoid
traditional  phone  charges  altogether.
Apps  like  WhatsApp,  FaceTime,
Skype, and Zoom allow for high-quality
voice  and  video  calls  over  Wi-Fi  or
cellular data. You do not need to know
any area codes or country codes. Simply
ensure  both  parties  have  the  app
instal led  and  an  act ive  internet
connection.  This  is  the  most  cost-
effective  method  for  regular  personal
calls.

Skype Credit and
VoIP Providers
For calling a landline or mobile number
in New Zealand (including numbers that
do not have WhatsApp), you can use a
VoIP  service.  With  Skype Credit  or  a
dedicated VoIP provider like Vonage or
Rebtel, you can dial any New Zealand
phone number at a low per-minute rate.
The dialing format is usually the same as
with a traditional phone (e.g., +64 9 123
4567).  These  services  are  ideal  for
calling  businesses,  government  offices,
o r  r e l a t i v e s  w h o  d o  n o t  u s e
smartphones.

COMMON MISTAKES AND HOW
TO AVOID THEM

Even with a solid understanding of how
to  call  New  Zealand,  mistakes  are
common.  Here  are  the  most  frequent
errors and how to steer clear of them.
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Mistake 1: Keeping the '0'. This
is the number one error.
Forgetting to drop the leading '0'
from the area code or mobile
prefix. You should never dial
011-64-09-123-4567. The correct
sequence is 011-64-9-123-4567.
Mistake 2: Using the wrong
exit code. Using 00 when you are
in the US, or 011 when you are in
the UK. Always check your local
IDD prefix. Using the '+' symbol on
a mobile phone automatically
solves this issue.
Mistake 3: Calling an 0800
number from overseas. As
mentioned, toll-free numbers
usually cannot be reached
internationally. You must search
for the organization's standard
landline number.
Mistake 4: Ignoring the time
zone difference. New Zealand is
one of the first countries to see the
new day. During standard time,
New Zealand is often 12-13 hours
ahead of UTC. This means when it
is 10:00 AM in New York, it may
already be 3:00 AM the next day in
Auckland. Always check the local

time before calling to avoid waking
someone up.

PRACTICAL TIPS FOR A SMOOTH
CALLING EXPERIENCE

To  ensure  your  cal l  is  c lear  and
professional,  consider  these  final
practical  pointers.

Save numbers in international1.
format. Add contacts to your
phone using the +64 prefix (e.g.,
+64 21 456 7890). This ensures
the number works whether you are
at home or traveling.
Check your phone plan. Many2.
modern mobile plans include free
or low-cost international minutes
to certain countries. Check with
your carrier to see if New Zealand
is included. AT&T, T-Mobile, and
other major networks often have
New Zealand in their 'Zone 1' or
'World' packages.
Use Wi-Fi calling. If you have a3.
poor cellular connection, enable
Wi-Fi calling on your smartphone.
This allows you to call via a
wireless internet network, often
with better


