
La County Eligibility Worker Exam Study
Guide 1

La County Eligibility
Worker Exam Study
Guide

La County
Eligibility
Worker Exam
Study Guide

Downloaded
from

app.ardentx.com
by Brycen &

Derek

INTRODUCTION

Becoming an Eligibility
Worker for Los Angeles
County is  a rewarding
career path that places
you  at  the  heart  of
public service. You will
he lp  thousands  of
residents  access  vital
programs  such  as
CalFresh, Medi-Cal, and
CalWORKs.  However,
before  you  can  step
into this role, you must
pass  the  LA  County
Eligibility  Worker
E x a m .  T h i s

c o m p e t i t i v e  t e s t
assesses your ability to
handle  casework ,
interpret  regulations,
and  perform  accurate
calculations. A solid LA
County  Eligibility
Worker  Exam Study
Guide  is  essential  to
navigate  the  exam’s
structure  and content.
In  this  comprehensive
article, we will explore
everything you need to
know about the exam,
effective  study
strategies, and how to
use  a  quality  study
guide to maximize your
score. Whether you are
a first-time applicant or
a  c u r r e n t  c o u n t y
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employee  seeking
promot ion ,  these
insights  will  help  you
p r e p a r e  w i t h
confidence.

UNDERSTANDING
THE LA COUNTY
ELIGIBILITY
WORKER EXAM

The  Eligibility  Worker
Exam  is  designed  to
evaluate the skills and
knowledge required for
entry-level  eligibility
work  in  Los  Angeles
County. The test is part
o f  t h e  c o u n t y ’ s
competit ive  hir ing
process,  and  your
score determines your
rank  on  the  eligibility
list.  The  higher  your
score,  the better  your
chances of being hired.

Exam

Format
and
Structure
The exam is typically a
multiple-choice  test
administered online or
in  person.  It  covers
several  key  areas:

Reading
Comprehension
– Understanding
written policies,
procedures, and
client
communications.
Mathematics –
Basic arithmetic,
percentages,
fractions, and
word problems
related to benefit
calculations.
Analytical
Reasoning –
Interpreting data,
charts, and case
information to
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make accurate
determinations.
County Policies
and
Regulations –
Familiarity with
eligibility rules
for CalWORKs,
CalFresh, Medi-
Cal, and General
Relief.
Customer
Service and
Ethics –
Handling
sensitive
situations,
maintaining
confidentiality,
and applying
ethical
guidelines.

The  exact  number  of
questions  and  time
limit  may  vary,  but
most test-takers report
around  100  to  150
questions  with  a  two-
to-three-hour  time
l i m i t .  S p e e d  a n d
accuracy  are  both
crit ical.

Why a
Study
Guide
Matters
Without  a  structured
study  plan,  the  sheer
volume  of  information
can  be  overwhelming.
A  well-designed  LA
County  Eligibility
Worker  Exam Study
Guide  condenses  the
most important topics,
prov ides  pract ice
questions,  and  offers
test-taking tips. It helps
you  focus  on  what  is
most  likely  to  appear
on the exam and saves
you from wasting time
on irrelevant  material.
Moreover,  a  study
guide  can  help  you
identify  your  weak
a r e a s  s o  y o u  c a n
s t r e n g t h e n  t h e m
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before  test  day.

KEY AREAS TO
MASTER FOR THE
EXAM

Let us dive deeper into
the  core  subjects  you
need to study. Each of
these areas is essential
for both the exam and
the actual job.

1.
Reading
Compreh
ension
and
Policy
Interpreta

tion
The exam will  present
passages  from  county
manuals,  memos,  or
client forms. You must
quickly  extract  key
details,  identify  main
ideas, and draw logical
conclusions.  Practice
reading  bureaucratic
text  and  summarizing
it  in  plain  language.
Pay attention to words
l i k e  “ e l i g i b l e , ”
“ineligible,”  “must,”
“shall,”  and  “may.”
T h e s e  s u b t l e
differences can change
t h e  m e a n i n g  o f  a
policy.

2.
Mathema
tics for



La County Eligibility Worker Exam Study
Guide 5

5

Benefit
Calculatio

ns
E x p e c t  t o  s o l v e
problems  involving
income  deductions,
prorated  benefits,  and
h o u s e h o l d
compos i t i on .  Fo r
example,  you  might
need to calculate how
much CalFresh a family
of  four  with  a  certain
income  qualifies  for.
Brush up on fractions,
decimals, percentages,
and  multi-step  word
problems.  Memorize
common formulas used
in  public  assistance
programs, such as the
200%  federal  poverty
level  threshold  for
Medi-Cal.

3.
Analytical
Reasonin
g and
Case
Scenarios
You will be given case
summaries  and  asked
to  decide  eligibility  or
i d e n t i f y  m i s s i n g
information.  This  tests
your  ability  to  apply
rules  consistently.
Practice  with  sample
cases that require you
to cross-check income,
r e s o u r c e s ,  a n d
household size against
program criteria. Learn
to  recognize  red  flags,
such  as  unreported
income or inconsistent
statements.
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4.
Knowledg
e of
County
Programs
Whi le  you  are  not
expected  to  be  an
expert,  you  should
h a v e  a  w o r k i n g
knowledge of the major
assistance programs in
LA County:

CalWORKs –
Temporary cash
aid for families
with children.
Know time limits,
work
requirements,
and grant
amounts.
CalFresh – Food
benefits.
Understand

income limits,
deductions, and
application
procedures.
Medi-Cal –
Health coverage.
Be aware of
income
thresholds, asset
limits (if any),
and different
categories (e.g.,
aged, disabled,
families).
General Relief –
Short-term aid
for adults without
dependents.
Know the limited
duration and
community
service
requirements.

5. Ethics,
Confident
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iality, and
Customer

Service
The exam may include
questions  on  how  to
hand le  a  c l i en t ’ s
personal  information,
conflicts  of  interest,  or
c o m p l a i n t s .
U n d e r s t a n d  t h e
p r i n c i p l e s  o f
professional conduct as
outlined by LA County
HR. Always choose the
option  that  protects
privacy, follows policy,
and treats clients with
respect.

HOW TO CREATE
AN EFFECTIVE
STUDY PLAN

Using  a  LA  County
Eligibility  Worker
Exam Study Guide is
o n l y  p a r t  o f  t h e
equation.  You  need  a

disciplined approach to
learning.

Step 1:
Gather
Official
Resource
s
Start by visiting the LA
County  Department  of
Human  Resources
website. Look for exam
bul le t ins ,  sample
questions,  or  a  list  of
reference  materials.
Some study guides are
available  from  private
publishers,  but  cross-
reference  them  with
official  content  to
ensure  accuracy.



8

8 La County Eligibility Worker Exam
Study Guide

2026-04-28

Step 2:
Break
Down the
Content
into

Chapters
Divide your study time
based  on  the  exam
sections.  For  instance,
spend  two  days  on
r e a d i n g
comprehension,  three
days on math, and so
on.  Use  your  study
guide  to  outline  each
t o p i c  a n d  c r e a t e
flashcards  for  key
terms.

Step 3:

Practice
with
Realistic
Questions
Doing practice tests is
t h e  s i n g l e  m o s t
effective  way  to
prepare.  Many  study
guides  include  timed
mock exams. Simulate
test  conditions:  set  a
t i m e r ,  a v o i d
d is t rac t ions ,  and
review  your  mistakes
thoroughly.  Identify
p a t t e r n s  i n  t h e
questions  you  miss  –
are  they  arithmetic
e r r o r s ,
misinterpretations  of
pol icy,  or  careless
mistakes?



La County Eligibility Worker Exam Study
Guide 9

9

Step 4:
Master
Time
Managem

ent
During the exam,  you
have  roughly  one  to
t w o  m i n u t e s  p e r
question.  If  you  get
s t u c k ,  m a r k  t h e
question and move on.
Come back later if time
permi ts .  P ract ice
pacing yourself  during
your study sessions.

Step 5:
Review,
Review,

Review
Spaced  repetition  is
scientifically  proven  to
improve  retention.
Revisit  older  topics
regularly.  Use  your
study guide’s summary
sections  and  end-of-
chapter  quizzes  to
reinforce  learning.

CHOOSING THE
RIGHT LA COUNTY
ELIGIBILITY
WORKER EXAM
STUDY GUIDE

Not  all  study  guides
are  created  equal.
Here  are  features  to
look  for  in  a  h igh-
quality guide:

Updated
Content – LA
County policies
change
periodically.
Ensure the guide
reflects recent
rule changes,
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especially for
Medi-Cal
expansion and
CalFresh
adjustments.
Comprehensive
Coverage – The
guide should
cover all exam
sections:
reading, math,
analytical
reasoning, policy,
and ethics.
Practice Tests
with Answer
Explanations –
This helps you
understand why
an answer is
correct, not just
what the answer
is.
Study Tips and
Strategies –
Look for advice
on how to
approach
different
question types,
manage test
anxiety, and

improve reading
speed.
User Reviews –
Check online
forums or social
media groups for
recommendation
s from past test-
takers.

Top-rated study guides
often come with digital
access, allowing you to
study  on  your  mobile
device  or  computer.
Some  even  offer  video
tutorials  for  difficult
concepts.

TOP TIPS FOR TEST
DAY SUCCESS

Even  w i th  a  g reat
study  guide,  test-day
performance  depends
on  your  mental  and
physical  state.  Follow
these  tips  to  ensure
you are at your best.
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Before
the Exam

Get a full night’s
sleep. Avoid
cramming late
into the night.
Eat a balanced
meal with protein
and complex
carbohydrates to
maintain energy.
Arrive early to
the test site or
log in ahead of
time for online
exams.
Bring required
identification,
confirmation
number, and any
allowed
materials (e.g.,
non-
programmable
calculator if
permitted).

During
the Exam

Read each
question
carefully. Look
for keywords like
“not,” “always,”
“except,” and
“best.”
Eliminate
obviously wrong
answers first to
increase your
odds.
Use the process
of elimination for
difficult
questions. Often
two options are
clearly incorrect.
If you finish
early, use the
remaining time
to review your
answers,
especially math
calculations.
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After the
Exam
Once you submit your
test, you may receive a
preliminary  score.  If
y o u  p a s s ,
congratulations!  You
will  be  placed  on  the
eligibility list. If you do
n o t  p a s s ,  m a n y
jurisdictions  allow  you
to  retake  the  exam
after a waiting period.
Use  your  study  guide
to  analyze  your  weak
points and try again.

COMMON
MISTAKES TO
AVOID

Many  candidates  fail
not because they lack
k n o w l e d g e ,  b u t
because  they  fall  into
predictable traps. Here
are  pitfalls  to  watch
out for:

Neglecting the

Math Section –
Some test-takers
assume the math
is too easy and
skip practice.
Then they
struggle with
multi-step
problems under
time pressure.
Memorizing
Without
Understanding
– Policy
questions require
application, not
rote memory.
Practice
interpreting
regulations in
different
scenarios.
Ignoring the
Study Guide’s
Diagnostic Test
– Many guides
begin with a
baseline test.
Skipping it
means you have
no benchmark to
measure
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progress.
Overconfidence
– Even if you
have worked in a
related field, the
exam’s format
and specific
county rules may
be different.
Always review
thoroughly.

ADDITIONAL
RESOURCES TO
SUPPLEMENT
YOUR STUDY
GUIDE

While  a  dedicated
study  guide  is  your
primary  tool,  you  can
e n h a n c e  y o u r
preparation with these
f r e e  o r  l o w - c o s t
resources:

LA County
Department of
Public Social
Services
(DPSS)
Website –
Contains policy

manuals and
program
descriptions.
Online Forums
– Reddit,
GovernmentJobs.
com, and social
media groups
where past test-
takers share
their experiences
and tips.
Khan Academy
– For brushing up
on basic math
and logic skills.
Library Books –
Some public
libraries carry
older editions of
civil service
exam guides that
still contain
useful reading
comprehension
and math
practice.

Combine  these  with
your  study  guide  to
create  a  well-rounded
preparation plan.
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CONCLUSION

Passing the LA County
Eligibility  Worker
Exam  is  the  gateway
to a meaningful career
in public service. With
the  right  preparation,
you  can  master  the
required skills and earn
a  h i g h  s c o r e .  A
comprehensive  LA
County  Eligibility
Worker  Exam Study
Guide is your best ally
–  i t  f o c u s e s  y o u r
efforts,  provides

practice,  and  builds
your  confidence.
Remember  to  study
s y s t e m a t i c a l l y ,
u n d e r s t a n d  t h e
programs  you  will  be
work ing  with ,  and
practice  under  timed
conditions. By following
the strategies outlined
in this article, you will
be  well-equipped  to
ace the exam and take
the  first  step  toward
becoming an Eligibility
Worker in Los Angeles
County. Good luck!


