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UNLOCKING YOUR APPLE
ACCOUNT BALANCE: A COMPLETE
WALKTHROUGH

Receiving a shiny new iTunes gift card is
always  a  delight.  Whether  it  was  a
birthday  present,  a  holiday  gift,  or  a
reward  for  a  job  well  done,  that  little
card  holds  the  key  to  a  wor ld  of
entertainment. You can grab the latest
blockbuster  movie,  subscribe  to  Apple
Music,  purchase  a  best-selling  novel
from  Apple  Books,  or  even  buy  that
must-have app. But before you can enjoy
all  that  digital  goodness,  you  need to
know exactly how to redeem iTunes
gift  card  codes.  While  the  process  is
generally  straightforward,  Apple  has
updated its methods over the years. This
guide will walk you through every single
way  to  add  funds  to  your  account,
covering iPhones, iPads, Macs, and even
Windows  dev ices .  We  w i l l  a l so
troubleshoot  common  issues  so  you
never  get  stuck  with  an  unredeemed
balance.

WHAT EXACTLY IS AN ITUNES
GIFT CARD TODAY?

Before  we  dive  into  the  redemption
steps, it helps to understand what these
cards actually are. Apple rebranded its
digital  store  credit  several  years  ago.
What was once strictly an "iTunes Gift
Card"  is  now  typically  an  Apple  Gift
Card.  However,  you  will  frequently  find
the term "iTunes Gift Card" still printed

on cards in stores and used online. The
good  news  is  that  the  redemption
process is identical. An Apple Gift Card,
an iTunes Gift Card, and an App Store &
iTunes  Code  all  work  the  same  way.
They add credit to your Apple Account
balance,  which you can spend across
the  entire  Apple  ecosystem,  including
the  App  Store,  iTunes  Store,  Apple
Books, Apple Music, and iCloud+ storage
plans.

Types of Codes
You Might
Encounter
Understanding the format of your code is
the  first  step.  You  will  typically
encounter  one  of  two  types:

Physical Gift Cards: These are
plastic cards you buy in stores.
The code is hidden under a peel-
off label on the back, usually a 16-
digit alphanumeric code.
Digital Codes (eGift): These are
delivered via email or text
message. They look exactly like
the physical card but are digital.
The code is typically a 16-digit
string, or sometimes a clickable
link.

METHOD 1: HOW TO REDEEM
ITUNES GIFT CARD ON AN
IPHONE OR IPAD

This is the most common method for the
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majority of users. Apple has made this
process  incredibly  seamless,  especially
with recent iOS updates.

Using the App
Store (The
Standard Way)

Open the App Store: Tap the1.
App Store icon on your home
screen. It is the blue icon with a
white "A".
Tap Your Profile: Look for your2.
profile icon (your initials or a
photo) in the top-right corner of
the screen.
Select "Redeem Gift Card or3.
Code": Scroll down a bit until you
see this option. Tap on it.
Enter the Code: You can use the4.
camera to scan the code on the
back of the card (the 16-digit
code). This is the fastest method.
Alternatively, tap "You can also
enter your code manually" and
type in the numbers and letters
carefully.
Tap "Redeem": Once the code is5.
entered, the system will verify it.
Your account balance will be
updated instantly.

Using the
Camera App (The
Quickest Way)
This is a favorite among users who have
a physical card. It eliminates the need to
navigate through menus.

Scratch Off the Label: Reveal1.
the full 16-digit code on the back
of the card.
Open the Camera App: Point2.
your iPhone or iPad's camera at
the code.
Tap the Notification: A small3.
notification banner will appear at
the top of the screen that says
"Redeem App Store Code." Tap it.
Confirm Redemption: You will be4.
taken directly to the redemption
screen. You may need to confirm
your Apple ID password or use
Face ID/Touch ID to verify the
transaction. And just like that, the
balance is added.

Using the Music
App (For Legacy
iTunes Credit)
If you have an older gift card or prefer
the  traditional  method,  you  can  do  it
from the Music app.

Open the Music App: Tap the1.
Music icon.
Tap "Account": Tap your profile2.
icon in the top-right corner.
Select "Redeem Gift Card": You3.
will find this option here as well.
Follow the same scanning or
manual entry process.

METHOD 2: HOW TO REDEEM
ITUNES GIFT CARD ON A MAC

Redeeming on a Mac is just as simple,
whether you are using the latest macOS
Ventura or an older version.
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For macOS
Ventura and
Later (System

Settings)
Open the App Store: Click the1.
App Store icon in your Dock or find
it via Spotlight Search (Command
+ Space).
Click Your Name: Look for your2.
name or initial in the bottom-left
corner of the sidebar.
Click "Redeem Gift Card": You3.
will see this option in the account
information panel.
Enter the Code: You can use the4.
camera on your Mac (if available)
to scan the code, or click "Enter
Code Manually" and type it in.
Click "Redeem": The credit will5.
be added to your account.

For macOS
Monterey and
Earlier (iTunes
App)

Open iTunes: Yes, older Macs still1.
use the dedicated iTunes app.
Sign In: Make sure you are signed2.
in with your Apple ID.
Go to the "Account" Menu: In3.
the menu bar at the top of the
screen, click "Account" and then
select "Redeem".
Enter the Code: Type in the 16-4.

digit code or use the camera.
Click "Redeem": Your balance is5.
now available.

METHOD 3: HOW TO REDEEM
ITUNES GIFT CARD ON A
WINDOWS PC

Apple users on Windows are not left out.
You  can  easily  redeem your  gift  card
using the Apple Music app or the Apple
TV app, which have replaced iTunes on
newer versions of Windows.

Open the Apple Music or Apple1.
TV App: Launch the app you have
installed.
Sign In: Ensure you are signed in2.
with your Apple ID.
Click Your Name: Look for your3.
profile icon in the top-right or
bottom-left corner of the window.
Select "Redeem Gift Card":4.
Click this option.
Enter the Code: Type the code5.
exactly as it appears on the card,
including dashes.
Click "Redeem": The funds will6.
be added to your Apple ID.

If  you  are  using  an  older  version  of
iTunes on Windows, the method is the
same  as  the  macOS  Monterey  steps:
open iTunes, go to the Account menu,
and select Redeem.

METHOD 4: HOW TO REDEEM
ITUNES GIFT CARD VIA THE WEB
(NO DEVICE NEEDED)

Did you know you can redeem your gift
card without having your iPhone or Mac
handy? Apple has a dedicated website
for this exact purpose. This is especially
useful  if  you  are  borrowing  a  friend's
computer or using a public terminal.

Go to the Redemption1.
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Website: Open any web browser
and go to redeem.apple.com.
Sign In: Log in with your Apple ID2.
and password. You may need to
complete a two-factor
authentication step.
Enter the Code: Type in the 16-3.
digit code carefully.
Click "Redeem": The credit is4.
instantly added to your account.
You can immediately start making
purchases on any of your devices.

This  web  method  is  also  great  for
checking your balance after redemption,
as the site will show your updated total.

COMMON PROBLEMS AND HOW
TO FIX THEM

Even  with  a  straightforward  process,
issues can pop up. Here are the most
common  problems  users  encounter
when trying to redeem their cards and
how to solve them.

The Code is Not
Recognized
This is frustrating but usually simple to
fix.  First,  double-check  that  you  are
typing the code correctly. The letters "O"
and "0" (zero) can look similar, as can
"1"  (one)  and  "I"  (eye).  Try  a  different
character if  you are unsure. If  you are
scanning the code, ensure the camera
can clearly see the entire code and that
there is no glare or damage to the card.

The Card is Not
Activated
Gift cards must be activated at the point
of sale. If you bought a card at a store

and  the  cashier  forgot  to  scan  the
activation  barcode,  the  card  will  not
work. You will need to return to the store
with  your  receipt  and  ask  them  to
activate it. This is also a common issue
with  cards  purchased  from  third-party
resellers online.

"This Code Has
Already Been
Redeemed"
This message means the code has been
used. If you are seeing this on a card you
just bought, it is possible that someone
tampered  with  the  card  in  the  store,
copied the code, and redeemed it before
you  bought  it.  Contact  Apple  Support
immediately with your proof of purchase
to get a replacement. If you received the
code as a gift,  ask the sender if  they
redeemed it by mistake.

Wrong Currency
or Region
Apple gift cards are region-locked. If you
purchased a  card  from the US,  it  can
only be redeemed on a US Apple ID. If
you have a UK card, it needs a UK Apple
ID. You cannot use a Japanese gift card
on  an  American  account.  If  you  have
moved  countries,  you  will  need  to
change your Apple ID's region or create
a new Apple ID for that store. This is a
strict policy that Apple enforces.

HOW TO CHECK YOUR APPLE
ACCOUNT BALANCE

After you successfully redeem your card,
you will want to know exactly how much
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money you have to spend. Here is how
to check your Apple Account balance
on different devices.

On iPhone/iPad: Open the App
Store, tap your profile icon, and
your balance is displayed right at
the top of the screen, below your
name.
On Mac (App Store): Open the
App Store, click your name in the
bottom-left corner. Your balance is
shown in the account panel.
On Mac (System Settings): Go
to System Settings, click your
name (Apple ID), then scroll down.
Your balance is listed under "Media
& Purchases."
On the Web: Sign in to
appleid.apple.com and look under
the "Payment & Shipping" section.
Your store credit balance will be
listed there.

TIPS FOR MAXIMIZING YOUR
ITUNES GIFT CARD

Now  that  you  know  exactly  how  to
redeem iTunes gift card  funds, here
are a few pro tips to make the most of
your credit.

Combine with Subscriptions:
Apple Gift Card credit can pay for

your Apple Music, Apple TV+,
Apple Arcade, and iCloud+
subscriptions. This is a great way
to pay for services without using a
credit card.
Wait for Sales: If you are not in a
rush, keep an eye on the App
Store and iTunes Store for
discounts on movies, TV shows,
and apps. Your gift card balance
will buy you more during a sale.
Family Sharing: If you are part of
a Family Sharing group, you can
share your purchases. Your gift
card balance is personal to your
account, but any paid apps, music,
or movies you buy can be shared
with your family.
Gift to Yourself: You can use
your existing balance to buy
another digital gift card for a friend
or family member. Simply go to
the App Store, tap your profile,
scroll to "Send Gift Card by Email,"
and use your balance to purchase
it.

CONCLUSION: YOUR
ENTERTAINMENT AWAITS

Knowing how to redeem iTunes gift
card  codes  is  a  fundamental  skill  for
anyone in the Apple ecosystem. Whether
you choose to scan the code with your


