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INTRODUCTION

In  an  era  where  online  shopping  has
become the norm and sending parcels to
loved  ones  across  the  globe  is  just  a
click away, the ability to track a package
has  evolved  from  a  luxury  into  an
expectation. There is a distinct sense of
anticipation that comes with waiting for
a  delivery—a blend of  excitement  and
mild  anxiety.  Whether  it  is  a  birthday
gift,  a critical business document, or a
long-awaited  gadget,  knowing  exactly
where  your  shipment  is  at  any  given
moment  provides  peace  of  mind.
However, for many people, the process
of  tracking  a  package  can  sometimes
feel confusing, especially when dealing
with different carriers, tracking numbers,
and international customs. This guide is
designed to demystify that process. By
the end of this article, you will have a
thorough understanding of how to track
a  package  efficiently,  what  to  do  when
tracking information is not updating, and
how to  leverage modern tools  to  stay
informed from the moment your order is
placed until it arrives at your doorstep.

UNDERSTANDING THE BASICS OF
PACKAGE TRACKING

Before  diving  into  the  step-by-step
methods,  it  is  essential  to  understand
what package tracking actually is. At its
core,  tracking  a  package  involves
monitoring  the  journey  of  a  shipment
from  its  origin  point  to  its  final

destination.  This  is  made  possible
through  a  unique  identifier  known  as  a
tracking number. When a carrier scans
t h e  p a c k a g e  a t  v a r i o u s
checkpoints—such  as  pickup,  sorting
facilities, departure from a hub, customs
clearance, and final delivery—the data is
uploaded to a centralized system. As a
consumer, you access this data to see
real-time updates.

What is a
Tracking
Number?
A tracking number is a unique string of
letters and numbers assigned to a parcel
by the shipping carrier. Think of it as a
fingerprint  for  your  package.  This
number  is  typically  provided  by  the
sender  or  the  retailer  at  the  time  of
shipment.  Common  formats  vary  by
carrier.  For  example,  United  States
Postal Service (USPS) tracking numbers
often start with a combination of letters
and  numbers,  while  United  Parcel
Service (UPS) or FedEx numbers may be
all numerical. Knowing where to find this
number  is  the  first  critical  step  in
learning  how  to  track  a  package.

Why Tracking
Information May

https://app.ardentx.com/


2

2 How To Track A Package 2025-01-06

Not Appear
Immediately
It is common to feel a spike of frustration
when you click the “track” button only to
see a message like “Label Created” or
“Information  Received.”  This  does  not
mean your  package is  lost.  Often,  the
carrier  has  received  the  electronic
shipping information from the sender but
has  not  yet  physically  scanned  the
parcel  into  their  network.  This  usually
resolves within 24 to 48 hours. Patience
is key. If the status remains unchanged
for  several  days,  it  may  be  time  to
investigate further.

STEP-BY-STEP GUIDE: HOW TO
TRACK A PACKAGE

Learning  how  to  track  a  package  is
straightforward  once  you  know  the
correct  channels  to  use.  Below  is  a
comprehensive step-by-step breakdown
that covers the most common methods.

Method 1: Using
the Carrier's
Official Website
This  is  the  most  direct  and  reliable
method.  Every  major  shipping  carrier
has  a  dedicated  tracking  page  on  its
website.

Locate your tracking number.1.
Check your email confirmation,
order history on the retailer’s
website, or any shipping
notification sent via text message.
Visit the carrier's website. Go2.
to the homepage of the carrier

handling your shipment (e.g.,
USPS.com, UPS.com, FedEx.com,
DHL.com).
Find the tracking tool. Look for3.
a search bar or link labeled
“Track,” “Tracking,” or “Track a
Package.” It is usually prominently
placed at the top of the page.
Enter the tracking number.4.
Type or paste the number into the
designated field. Be careful not to
add extra spaces.
Click “Track” or press Enter.5.
The system will retrieve the latest
status updates for your shipment.

This method provides the most detailed
and  accurate  information,  including
timestamps,  location  scans,  and
estimated  delivery  dates.

Method 2: Using
the Retailer's
Website or App
Many  large  retailers  like  Amazon,
Walmart,  and  Target  offer  integrated
tracking within their own platforms. This
is  incredibly  convenient  because  it
aggregates  data  from multiple  carriers
into one interface.

Log into your account on the
retailer’s website.
Navigate to your order history or
“My Orders” section.
Click on the specific order you
want to track. You will usually see
a “Track Package” button or a link
to view tracking details.
The system automatically pulls
tracking data from the carrier.
Some retailers even provide a
timeline view or a map showing
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the package’s journey.

This method is excellent for users who
prefer  a  single  dashboard  for  all  their
purchases.

Method 3: Using
Third-Party
Tracking
Services
If you are managing multiple packages
from  different  carriers,  using  a  third-
party tracking website or app can save
time. Tools like AfterShip, ParcelTrack, or
17TRACK  allow  you  to  enter  several
tracking numbers and monitor them all
in one place.

Create an account on the third-
party platform (many are free).
Add your tracking numbers.
The platform will automatically
detect the carrier.
Receive notifications. These
services often provide push
notifications or email alerts when
the status changes.

This  method  is  particularly  useful  for
frequent  shoppers  or  small  business
owners  who  need  to  track  many
shipments  simultaneously.

UNDERSTANDING COMMON
TRACKING STATUSES

Knowing  how to  track  a  package also
involves understanding the language of
tracking statuses. Here is a glossary of
common terms you will encounter:

Label Created / Shipping Label
Created: The shipper has printed

a label, but the carrier has not yet
received the package.
Picked Up / Acceptance: The
carrier has physically taken
possession of the package.
In Transit: The package is moving
through the carrier’s network. This
is the most common status and
usually includes location updates.
Arrived at Sorting Facility /
Destination Hub: The package
has reached a processing center
near you.
Out for Delivery: The package is
on the delivery vehicle and is
expected to be delivered that day.
Delivered: The package has been
left at the specified address. Check
your porch, mailbox, or front
office.
Delivery Attempted: The driver
tried to deliver but no one was
available, or the location was
inaccessible.
Held at Customs: For
international shipments, the
package is being reviewed by
customs officials. This can cause
delays of several days.

INTERNATIONAL PACKAGE
TRACKING: A SPECIAL CASE

Tracking  a  package  that  crosses
international borders adds another layer
of  complexity.  When  sending  or
receiving  items  from  another  country,
you  are  often  dealing  with  multiple
carriers and customs agencies. Learning
how to track a package internationally
requires a bit more diligence.

The Role of
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Customs and
Handoffs
When a package travels internationally,
it is often handed off from the originating
carr ier  to  a  loca l  car r ier  in  the
destination  country.  For  example,  a
package from China might  be shipped
via  a  Chinese  carrier,  then  handed to
USPS  for  final  delivery  in  the  United
States.  This  handoff  can  sometimes
cause a gap in tracking updates. It is not
uncommon for a package to disappear
from the system for a few days while it
clears customs.
Tips for international tracking:

Use Universal Tracking Sites:
Websites like ParcelsApp or Track-
Trace can handle multiple carriers
and are excellent for international
shipments.
Understand Customs Delays: If
your package is stuck on “Customs
Clearance,” it may be undergoing
inspection or waiting for duties to
be paid.
Contact the Sender: If the
tracking number does not work in
your local carrier’s system, the
sender may have provided an
incorrect number or the package
may be using a different service.

WHAT TO DO WHEN A PACKAGE
IS NOT MOVING

Even with the best  systems,  packages
can sometimes stall.  If  you have been
tracking a package and the status has
not  changed  for  several  days,  do  not
panic. Here is a structured approach to
resolving the issue.

Step 1: Verify the
Tracking Number
Double-check that you have entered the
tracking number correctly. Simple typos
are  a  common  cause  of  “not  found”
errors.

Step 2: Check
the Estimated
Delivery Window
Sometimes,  the  package  is  still  within
the expected delivery timeframe. If the
carrier  originally  stated  delivery  would
take 5-7 business days, and only three
have passed, there may be no cause for
concern.

Step 3: Look for
“Hidden”
Updates
Some  carriers  do  not  automatically
display  every  scan.  Click  for  “Detailed
View” or “Full History” if available. You
may find a scan that explains the delay,
such as “Weather Delay” or “Sortation
Error.”

Step 4: Contact
the Sender or



How To Track A Package 5

5

Retailer
If  you ordered from a retailer,  contact
their  customer  service  first.  It  is  their
responsibility  to  ensure  the  package
a r r i v e s .  T h e y  c a n  i n i t i a t e  a n
investigation  or  file  a  claim  with  the
carrier  on  your  behalf.

Step 5: File a
Trace or Claim
with the Carrier
If you are the shipper (or if the retailer
asks you to), you can contact the carrier
directly. Most carriers have a process for
initiating a “trace” on a package. This
formally  asks the carrier  to  locate the
package.  Be  prepared  to  provide  the
tracking  number,  address,  and  a
description  of  the  contents.

USING NOTIFICATIONS AND
ALERTS TO STAY INFORMED

One of the best ways to avoid constantly
refreshing a tracking page is to set up
automated notifications. Knowing how to
track a package without active effort is a
game-changer.

Email Alerts: Most carrier
websites and retailer apps allow
you to opt-in for email updates.
You will receive an email at every
major status change.
SMS Text Alerts: For time-
sensitive packages, text alerts are
faster. You can usually sign up for
these during the checkout process
or on the carrier’s tracking page.
Smart Home Integration: Some
carriers, like Amazon, integrate

with smart home devices. You can
ask your virtual assistant, “Where
is my package?” and receive a
verbal update.

SECURITY AND PRIVACY WHILE
TRACKING

While learning how to track a package is
helpful,  it  is  important to be aware of
security  risks.  Package  tracking  has
unfortunately  become  a  vector  for
phishing  scams.  Scammers  will  send
fake text messages or emails that look
like  legitimate  tracking  notifications,
often  containing  a  link  that  installs
ma lware  o r  reques ts  persona l
information.
Best practices for staying safe:

Never click tracking links in
unsolicited messages. Always
go directly to the carrier’s official
website and enter the number
manually.
Verify the sender. Legitimate
tracking notifications come from
the retailer or carrier you are
already doing business with.
Be wary of messages asking
for payment. You should never
have to pay to “release” a
package that is already in transit.
That is a hallmark of a scam.

CONCLUSION

Mastering  the  art  of  how  to  track  a
package is a simple yet powerful skill in
our  modern  world.  It  transforms  the
wa i t ing  game  f rom  a  source  o f
uncertainty into a process of  informed
anticipation.  By  understanding  your
tracking number, knowing which tools to
use—whether it is a carrier’s website, a
reta i ler ’s  app,  or  a  th i rd-party
service—and  interpreting  common
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status updates, you can stay in control
of  your  deliveries.  Remember  to  be
patient  with  international  shipments,
know  the  steps  to  take  if  a  package
stalls, and always prioritize your digital
security by avoiding phishing traps. The

next  time you hit  that  “order” button,
you can do so with confidence,  knowing
exactly  how  to  follow  your  package
every  step  of  the  way  until  it  finally
arrives  in  your  hands.


