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INTRODUCTION: WHY YOUR TAX FILE NUMBER
MATTERS

Your Tax File Number (TFN) is a unique identifier issued by the
Australian Taxation Office (ATO) that is essential for interacting
with the tax system, managing your superannuation, and
accessing government services. Misplacing this nine-digit number
can feel stressful, especially when you need it to start a new job,
lodge your tax return, or update your banking details.
Fortunately, recovering or confirming your TFN is straightforward
if you know the right steps. This guide explains exactly how to
find my tax file number using official channels, while avoiding
common mistakes and protecting your personal information.

Whether you are a new resident, a recent graduate entering the
workforce, or someone who simply cannot recall their number,
this article provides a clear, step-by-step approach. We will cover
digital options via myGov, phone inquiries with the ATO, and
alternative methods such as checking old documents. By the end,
you will have a reliable strategy to locate your TFN quickly and
securely.

UNDERSTANDING THE TAX FILE NUMBER

Before diving into recovery methods, it is helpful to understand
what a TFN is and why it is so important. The ATO issues this
number to individuals and organisations for tax purposes. It is not
a single-use code; once assigned, your TFN generally stays with
you for life, even if you change jobs, move interstate, or take a
break from work.

What Does a TFN Look
Like?

A standard individual TFN is a nine-digit number, often displayed
in three groups of three digits (for example, 123 456 789).
Business and superannuation fund TFNs have a different format,
but for personal tax matters, you are looking for that familiar
nine-digit sequence. Do not confuse it with your Medicare card
number or your bank account number - these are entirely
separate identifiers.

Why Keeping Your TFN Safe
Matters

Your TEN is sensitive information. If it falls into the wrong hands,
it could be used for identity theft or fraudulent tax refunds. The
ATO advises that you never share your TFN unless you are legally
required to do so - for instance, with your employer, your
superannuation fund, or the ATO itself. If you lose your TFN, the
best approach is to recover it through official channels rather
than assuming you can guess it or rely on informal sources.

STEP-BY-STEP GUIDE: HOW TO FIND MY TAX FILE
NUMBER

There are several legitimate ways to locate your TFN. The best

method depends on whether you have access to your myGov
account, are willing to call the ATO, or have kept paper records
from previous employment. Below we outline each option in
detail.

1. Check Your myGov
Account (Fastest Method)

If you have a myGov account linked to the Australian Taxation
Office, this is the easiest route. The ATO online services portal
displays your TFN clearly once you log in.

1. Go to my.gov.au and sign in using your username and
password (or via the myGov app).

2. If you have multiple linked services, select the ATO tile. If
you have not yet linked the ATO to your myGov account,
you will need to do so using your personal details - you
may be asked for a linking code from an ATO letter or your
bank account details.

3. Once inside the ATO online portal, click on “Profile” or
“Personal details”. Your TFN will be shown there, often
under the heading “Tax file number”.

4. If you cannot see it immediately, try looking under “My
details” or “Account settings”. In some views, the number
is partially masked for security, but you can select “Show”
to reveal the full nine digits.

This method is secure, immediate, and does not require waiting
on hold. It is the recommended first step for anyone who has an
active myGov account.

2. Use the ATO App

The ATO'’s official mobile app (available for iOS and Android) also
displays your TFN. Download the app from the App Store or
Google Play, log in using your myGov credentials, and navigate to
the “Profile” section. The app is particularly convenient if you are
on the go and need your TFN quickly for an online form.

3. Call the ATO (If You
Cannot Access Online
Services)

If you do not have a myGov account or have forgotten your
password, calling the ATO is a reliable alternative. Before you
call, prepare the following information to verify your identity:

¢ Full name and date of birth

e Current address and previous address (if you have
moved recently)

e Bank account details for an account you hold in your
name

e Your last tax return details, such as the amount of
refund or tax payable (if applicable)

The ATO’s individual tax helpline is available Monday to Friday,
8am to 6pm local time (excluding public holidays). The number is


https://app.ardentx.com/

13 28 61 for individuals. When you explain that you need help
with how to find my tax file number, the operator will guide
you through the identity verification process. Once confirmed,
they can read out your TFN over the phone. Note that the ATO
will not text or email your TFN for security reasons.

4. Look at Old Documents

Before you contact the ATO, take a few minutes to search your
physical and digital records. Common places where your TFN
appears include:

e Pay slips from your current or previous employer (the TFN
is often printed near the top or in the earnings summary).

* Notice of assessment from the ATO (sent to you after
you lodge a tax return).

e Superannuation statements (your super fund usually
includes your TFN in the annual statement).

e Bank or credit union records - some banks ask for your
TFN for interest reporting and may show it on your account
summary.

¢ ATO correspondence such as letters confirming your TFN
when you first applied.

If you find an old document that shows only part of the number
(e.g., first three digits), you might be able to reconstruct it by
referring to other records, but the safest route is still to confirm
the full number via an official source.

5. Request a Replacement
Notification

If you cannot locate your TFN using the above methods, you can
ask the ATO to send you a written notice with your number. This
request can be made by phone or through your myGov account.
The ATO will mail it to your registered address. Be aware that it
may take up to 10 business days to arrive. This option is best if
you do not have urgent need for the number and prefer a paper
record.

WHAT IF | NEVER HAD A TFN?

If you are new to Australia, or have never worked or filed a tax
return, you may not have a TFN at all. In that case, you need to
apply for one, not recover it. You can apply online through the
ATO website or via myGov. The application is free and
straightforward. Once approved, you will receive a letter with
your new TFN. Keep that letter in a safe place - ideally both a
physical copy and a secure digital backup.

COMMON MISTAKES AND SECURITY TIPS

When searching for your TFN, avoid these pitfalls:

Never Use Unofficial
Recovery Services

Some websites claim they can look up your TFN for a fee. This is
a scam. The ATO is the only legitimate source for TFN
information. Never enter your personal details on a third-party
site that promises to “find your tax file number”.

Think Before You Share

Once you have your TFN, be careful where you store it. Writing it
on a sticky note attached to your monitor is risky. Instead, save it
in a password manager, a secure note on your phone, or a locked
filing cabinet. Only provide your TFN to trusted entities like your
employer, superannuation fund, or the ATO.

Be Aware of Phishing
Attempts

Scammers often pretend to be from the ATO, sending emails or
text messages claiming there is a problem with your tax file
number and asking you to click a link. Never click on such links.
The ATO will never ask you to confirm your TFN via email or SMS.
If you receive a suspicious message, report it to the ATO’s
phishing team.

HOW TO AVOID LOSING YOUR TFN IN THE FUTURE

After you recover your TFN, take steps to prevent the hassle of
searching again. Here are practical tips:

» Store it securely in a password manager - many apps
allow you to save notes with high encryption.

o Keep a copy with your important documents in a
fireproof safe or a bank safety deposit box.

e Link your TFN to your myGov account - this gives you
instant access whenever you need it.

¢ Memorise it - treat it like a phone number you frequently
use. Repeat it until it becomes automatic.

FREQUENTLY ASKED QUESTIONS

Can | find my TFN on my
Medicare card?

No. Your Medicare card number is a separate identifier. The two
systems are not linked for security reasons.

Is my TFN the same as my
ABN (Australian Business
Number)?

No. An ABN is for businesses and sole traders. If you are an
individual employee, you use your TFN. If you also run a business,
you will have both numbers, and they are different.

What if the ATO cannot
verify my identity?

If you fail the identity check over the phone, the ATO may require
you to visit a service centre in person. You will need to bring
acceptable forms of identification (e.g., passport, driver’s licence,
birth certificate). This is rare but possible if your records have
discrepancies.
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CONCLUSION

Losing track of your Tax File Number is not a crisis, but it does
require taking prompt action through official channels. The most
efficient way to answer how to find my tax file number is to
log into your myGov account or use the ATO app. If online access

is not possible, a phone call to the ATO or a careful search
through old documents will usually resolve the issue. Remember
to keep your TFN safe once you retrieve it, and never share it
with unverified parties. With the steps outlined in this guide, you
can recover your TFN quickly, confidently, and securely.



