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MASTERING THE
ART OF APOLOGY:
HOW TO SAY
SORRY IN SPANISH

Apologizing  is  one  of
the most human things
w e  d o .  I t  m e n d s
bridges,  soothes  hurt
feelings,  and  shows
that  we  va lue  our
relationships. If you are
learn ing  Spanish,
knowing  how  to  say
sor ry  i s  not  jus t  a
linguistic exercise—it is
a  cultural  necessity.
Spanish  is  spoken
across  more  than  20
countries,  and  while

the core vocabulary for
apologies  remains
consistent, the context,
tone,  and  leve l  o f
formality  can  shift
d r a m a t i c a l l y .
Understanding  how  to
say  sorry  in  Spanish
means  more  than
memorizing  a  single
p h r a s e .  I t  m e a n s
knowing which word to
use  when  you  bump
into  someone  on  the
metro, when you arrive
late to a family dinner,
or  when  you  need  to
express deep regret for
a serious mistake.
This guide will walk you
through  every  major
way  to  apologize  in
Spanish,  f rom  the
casual lo siento to the
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heartfelt  lo  lamento.
By the end, you will not
only  know  the  words
but  also  the  cultural
rules that govern their
use. Whether you are a
b e g i n n e r  o r  a n
advanced  learner,
m a s t e r i n g  t h e s e
expressions  will  make
your  Spanish  sound
m o r e  n a t u r a l ,
r e s p e c t f u l ,  a n d
genuine.

WHY APOLOGIZING
CORRECTLY
MATTERS IN
SPANISH

Language  learners
o f t e n  f o c u s  o n
v o c a b u l a r y  a n d
g r a m m a r ,  b u t
p r a g m a t i c s — h o w
language  is  used  in
real  s ituations—is
equally  important.  In
S p a n i s h - s p e a k i n g
cultures,  relationships
are  o f ten  bu i l t  on
warmth, respect, and a
clear understanding of

social  hierarchy.  A
poorly chosen apology
can  come  across  as
ins incere ,  over ly
dramatic, or even rude.
For  example,  using  a
very  formal  apology
with  a  close  fr iend
might create distance,
while  using  a  casual
phrase  with  an  elder
c o u l d  b e  s e e n  a s
disrespectful.
Add i t i ona l l y ,  the
Spanish  language
offers  multiple  shades
of  meaning  for  the
word  "sorry."  Unlike
English,  where  "sorry"
covers everything from
a minor inconvenience
to a profound tragedy,
Spanish distributes this
weight  across  several
d i s t i n c t  t e r m s .
Learning to choose the
right  one  shows  that
you  understand  not
just  the  language  but
the culture behind it.



How To Say Sorry In Spanish 3

3

THE THREE
PILLARS OF
APOLOGIZING: LO
SIENTO, PERDÓN,

AND DISCULPA

If you are just starting
o u t ,  t h e s e  t h r e e
expressions  are  your
foundation.  They  are
the  most  common
ways  to  say  sorry  in
Spanish, and each has
a  slightly  different
flavor  and  use  case.

Lo Siento
– The All-
Purpose
Apology
L o  s i e n t o  i s  t h e
phrase  tha t  mos t
learners  encounter
first.  It  literally
translates to "I feel it,"
which gives you a clue
about  its  emotional

weight.  You  use  lo
siento  when you  feel
genuine  empathy  or
regret. It is appropriate
for  both  minor  and
serious  situations,  but
it  leans  toward  the
emot iona l  s ide  o f
apology.

Use it for:
Expressing
personal regret,
sympathy, or
remorse. For
example, if you
hear that
someone is sick,
you say lo
siento to convey
your compassion.
Example: Lo
siento mucho por
tu pérdida. (I am
so sorry for your
loss.)
Grammar note:
Lo siento is a
fixed expression.
You can make it
stronger by
adding mucho
(very) or
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muchísimo
(extremely).

Perdón –
Asking for
Forgivene
ss
Perdón  comes  from
the  verb  perdonar,
w h i c h  m e a n s  " t o
forgive." When you say
perdón ,  y o u  a r e
d i r e c t l y  a s k i n g
someone  to  forgive
you.  This  makes  i t
slightly  more  action-
o r i e n t e d  t h a n  l o
siento .

Use it for:
Situations where
you have
interrupted,
inconvenienced,
or made a minor
mistake. It is
very common for

getting
someone's
attention or
excusing
yourself.
Example:
Perdón, ¿puedo
pasar? (Excuse
me, can I get
through?)
Comparison: If
you bump into
someone on the
street, perdón is
more natural
than lo siento,
because you are
asking for their
forgiveness for
the physical
intrusion.

Disculpa /
Disculpe
– The
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Polite
Excuse
Disculpa  (informal)
and disculpe  (formal)
come  from  the  verb
disculpar,  meaning
"to excuse." These are
your go-to phrases for
minor  infract ions,
asking  a  question,  or
politely interrupting.

Use it for:
Getting a
waiter's
attention, asking
for directions, or
apologizing for a
small mistake
like sneezing or
coughing.
Example:
Disculpe, ¿dónde
está el banco?
(Excuse me,
where is the
bank?)
Formality: Use
disculpa with

friends and
people your age.
Use disculpe
with strangers,
elders, or
authority figures.

DEEPENING YOUR
APOLOGY: MORE
EXPRESSIVE
PHRASES

O n c e  y o u  h a v e
mastered  the  basics,
you  can  expand  your
repertoire with phrases
that  convey  more
specific  emotions  or
intentions.  These  are
particularly  useful  in
serious  situations  or
when you want to show
that you are taking full
responsibility.

Lo
Lamento
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– A
Formal
and
Heartfelt
Expressio

n
Lo  lamento  is  more
formal  and  literary
than  lo  s iento .  I t
comes  from  the  verb
lamentar ,  wh i ch
means  "to  lament"  or
"to regret deeply." You
will  often  hear  this  in
official  statements,
news reports, or when
e x p r e s s i n g
condolences.

Use it for:
Serious news,
death, illness, or
formal apologies
in a professional

context.
Example:
Lamento
informarle que su
vuelo ha sido
cancelado. (I
regret to inform
you that your
flight has been
canceled.)
Note: While lo
lamento is
correct, many
native speakers
use lo siento
even in serious
situations, so do
not feel obligated
to use lo
lamento if it
feels unnatural.

Te Pido
Disculpas
/ Le Pido
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Disculpas
– I Ask for
Your

Pardon
T h i s  i s  a  m o r e
complete  and  formal
way  to  apo log ize .
Instead  of  just  saying
" s o r r y , "  y o u  a r e
explicitly  asking  for
their  pardon.

Use it for:
Situations where
you want to be
especially
respectful or
when you have
made a real
mistake that
affected
someone.
Example: Te
pido disculpas
por mi
comportamiento
de anoche. (I

apologize for my
behavior last
night.)
Variation: Use
le pido
disculpas when
speaking
formally to one
person, and les
pido disculpas
when addressing
a group.

Fue Culpa
Mía – It
Was My
Fault
Sometimes  a  simple
apology is not enough.
Y o u  m a y  n e e d  t o
exp l i c i t l y  accept
responsibility.  Fue
culpa mía  is  a direct
and honest way to do
this.

Use it for: When
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you want to
clearly state that
you are the one
who made the
error.
Example: No te
preocupes, fue
culpa mía. No
debí haberte
llamado tan
tarde. (Don't
worry, it was my
fault. I shouldn't
have called you
so late.)

No
Volverá a
Ocurrir –
It Won't
Happen
Again
This phrase is powerful
because  it  offers

reassurance.  It  shows
that  you  are  not  just
s o r r y  f o r  w h a t
happened, but that you
are  commi t ted  to
c h a n g i n g  y o u r
behavior.

Use it for:
Repeated
mistakes or
situations where
trust has been
broken.
Example: Te
prometo que no
volverá a ocurrir.
Aprendí la
lección. (I
promise it won't
happen again. I
learned my
lesson.)

CULTURAL
NUANCES:
APOLOGIZING
ACROSS THE
SPANISH-
SPEAKING WORLD

S p a n i s h  i s  n o t  a
monolith. The way you



How To Say Sorry In Spanish 9

9

say  sorry  can  vary
significantly from Spain
to Mexico to Argentina.
Being  aware  of  these
differences  will  help
you sound more like a
l o c a l  a n d  a v o i d
unintentional faux pas.

Spain:
Direct
and
Frequent
Apologies
In  Spain,  people  tend
to apologize frequently
and  directly.  Perdón
and lo siento are used
very  commonly,  even
f o r  s m a l l  t h i n g s .
S p a n i a r d s  a r e
generally  more  direct
i n  t h e i r
communication, so you
may  hear  apologies
t h a t  s o u n d  v e r y

straightforward.  In
Spain,  vale  (okay)  is
o f t e n  u s e d  a s  a n
acknowledgment  after
an  apology,  similar  to
"no worries."

Mexico:
Politenes
s and
Warmth
Mexicans place a high
value  on  politeness
and respect, especially
toward  elders  and
authority  figures.
Disculpe  (formal)  is
very common in public
interactions.  In  casual
settings among friends,
you  will  hear  perdón
a n d  l o  s i e n t o
regularly.  Mexican
Spanish  also  uses  the
diminutive perdoncito
f o r  v e r y  m i n o r
apologies,  which  adds
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a layer of warmth and
softness.

Argentina
: The
Voseo
and
Emotional
Intensity
Argentina  uses  vos
instead  of  tú,  which
changes  the  verb
forms.  For  example,
instead  of  te  pido
disculpas,  you  might
h e a r  t e  p i d o
disculpas  ( same
phrase, but with vos it
i s  u n d e r s t o o d
informally).  Argentines
a r e  o f t e n  v e r y
expressive,  and  their
apologies can be quite
e m o t i o n a l  a n d

dramatic.  Lo  siento
muchísimo  is  very
c o m m o n ,  o f t e n
a c c o m p a n i e d  b y
physical gestures like a
hand on the heart.

Colombia
and
Central
America:
Formality
and
Courtesy
In Colombia and much
of  Central  America,
formality  is  highly
valued,  especially  in
first  encounters.
Disculpe is used very
frequently  as  a  polite
w a y  t o  s t a r t  a
conversation  or  pass
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t h rough  a  c rowd .
Colombians  also  use
con  permiso  (with
your  permission)  as  a
w a y  t o  e x c u s e
themselves,  which  is
slightly different from a
direct  apology  but
serves a similar social
function.

COMMON
MISTAKES
ENGLISH
SPEAKERS MAKE
WHEN
APOLOGIZING IN
SPANISH

E v e n  a d v a n c e d
learners  can  slip  up
w h e n  i t  c o m e s  t o
apologies.  Here  are
some  o f  t he  mos t
common  pitfalls  and
how  to  avoid  them.

Overusing "Lo1.

Siento" in
Casual
Situations:
While lo siento
is correct, using
it for every small
inconvenience
can sound overly
dramatic. For a
small bump in a
crowd, perdón
or disculpa is
more natural.
Confusing2.
"Perdón" and
"Disculpa":
Both mean
"excuse me" or
"sorry," but
perdón is more
about asking for
forgiveness,
while disculpa is
about asking to
be excused. In
practice, they
overlap, but
paying


