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INTRODUCTION:
THE FRUSTRATION
OF A LOCKED SAFE

Few  moments  are  as
frustrating as standing
in  front  of  your  own
safe,  knowing  exactly
what  is  inside,  yet
be ing  complete ly
unable  to  access  it.
Whether  you  have
f o r g o t t e n  y o u r
combinat ion ,  the
batteries have died, or
t h e  k e y  h a s  g o n e
missing,  being  locked
out  of  a  Sentry  Safe
can  feel  like  a  crisis.
The good news is that
there  a re  severa l

reliable  methods  to
regain  access  without
damaging your safe or
its contents. This guide
will  walk  you  through
e v e r y  p o s s i b l e
scenario, teaching you
h o w  t o  o p e n  a
Sentry  Safe  quickly,
safely, and effectively.
S e n t r y  S a f e s  a r e
a m o n g  t h e  m o s t
popular  home  and
office security products
on the market,  known
for  their  durability,  fire
resistance, and reliable
locking  mechanisms.
However ,  l ike  any
m e c h a n i c a l  o r
electronic device, they
can sometimes present
access  challenges.
Understanding  the
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specific type of lock on
your  safe  is  the  first
and  most  important
step.  This  article  will
c o v e r  k e y  e n t r y ,
electronic  keypad
t r o u b l e s h o o t i n g ,
comb ina t i on  d ia l
operation, override key
usage, and what to do
when  you  have  lost
y o u r  c r e d e n t i a l s
entirely.

UNDERSTANDING
YOUR SENTRY
SAFE MODEL

Before attempting any
method, it  is essential
to  identify  the locking
mechanism  on  your
sa fe .  Sent ry  Sa fe
manufactures  several
distinct types of locks,
and  each  requires  a
slightly  different
approach.  The  three
most  common  types
are:

Electronic
Keypad Safes:

These use a
digital keypad
where you enter
a numeric code.
They are
convenient but
rely on battery
power.
Combination
Dial Safes:
These feature a
traditional
rotating dial and
require a specific
sequence of
numbers to
open.
Key-Only or
Dual-Entry
Safes: Some
models use a
physical key,
while others
require both a
key and a
combination for
added security.

Take  a  moment  to
examine  your  safe.
Look for a brand label,
model number, or any
identifying  marks.
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Knowing  your  model
will help you locate the
correct  instructions
and,  if  necessary,  the
override key or backup
access method.

Locating
the Model
Number
The  model  number  is
usual ly  found  on  a
sticker  located on the
back,  side,  or  inside
the  door  once  i t  is
o p e n .  I f  y o u  a r e
currently  locked  out,
check  the  back  or
bottom of the safe. You
can also find the model
number in your original
purchase  paperwork.
Having  this  number
ready  wi l l  make  i t
much  easier  to  get
support  from  Sentry
Safe  customer  service
if needed.

COMMON
REASONS FOR
BEING LOCKED
OUT

Most lockouts occur for
one  of  a  handful  of
reasons. Identifying the
cause  will  help  you
c h o o s e  t h e  r i g h t
solution.

Dead Batteries:1.
This is the most
common issue
with electronic
keypad safes.
The keypad may
appear
unresponsive or
flash a low
battery warning.
Forgotten2.
Combination:
With electronic
or dial safes, it is
easy to forget a
code you do not
use every day.
Lost or Broken3.
Key: Physical
keys can be
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misplaced,
snapped, or worn
down over time.
Mechanical4.
Jam: Dirt, debris,
or simple wear
and tear can
cause the locking
bolt to stick.
User Error:5.
Sometimes the
combination is
correct, but the
safe is not being
operated in the
correct
sequence.

By  understanding  the
root  cause,  you  can
save  time  and  avoid
u n n e c e s s a r y
frustration.

HOW TO OPEN A
SENTRY SAFE
USING THE KEY

Many  Sent ry  Sa fe
models  come  with  a
backup  key.  This  is
often  a  small,  tubular
key  that  fits  into  a

hidden keyhole. If  you
have your backup key,
th is  is  the  eas iest
method  to  rega in
access.

Finding
the
Keyhole
On  many  electronic
models, the keyhole is
concealed  beneath  a
decorative  plate  or
sticker on the front of
the  safe.  Look  for  a
small  indentation  or
removable  panel  near
the  keypad.  You  may
need  to  slide  or  pop
this  cover  off  with  a
flathead screwdriver or
a  fingernail.  On
comb ina t i on  d ia l
models, the keyhole is
usually located directly
in the center of the dial
itself.
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Inserting
and
Turning
the Key
Once you have located
the keyhole, insert the
backup  key  fully.  You
may  need  to  apply
gentle  pressure  while
turning. Turn the key in
the direction indicated
by the lock or  toward
the  handle.  In  many
cases, you will need to
t u r n  t h e  k e y  a n d
simultaneously  turn
the handle or pull  the
door  open.  Do  not
force the key if it does
not turn easily. A slight
jiggle  or  repositioning
of the door handle can
help  align  the  locking
mechanism.
Important:  Always
store your backup key

i n  a  s e c u r e  b u t
accessible  location
outside of  the safe.  A
safety  deposit  box,  a
t r u s t e d  f a m i l y
member's  home,  or  a
locked  drawer  are  all
good options.

HOW TO OPEN A
SENTRY SAFE
WITH ELECTRONIC
KEYPAD

If  your  safe  uses  an
electronic  keypad  and
the batteries are dead,
you  do  not  need  to
panic.  Sentry  Safe
designs  most  of  its
electronic models with
a backup power option.

Using the
Backup
Key
As mentioned above, if
you  have  the  backup
key, use it. This is the
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primary workaround for
a dead keypad.

Using an
External
Battery
Pack
Many  Sent ry  Sa fe
models  have  a  small,
circular port or a set of
contact  points  on  the
front  of  the safe near
the keypad. This is the
external  jump-start
port.  To  use  it:

Find a 9-volt1.
battery. This is
the same
rectangular
battery used in
smoke detectors.
Press the2.
terminals of the
9-volt battery
against the
contact points on

the safe. Positive
to positive,
negative to
negative.
While holding the3.
battery in place,
enter your
combination on
the keypad.
The safe should4.
power on
momentarily,
allowing you to
enter your code
and turn the
handle.

This  method does  not
o p e n  t h e  s a f e
permanently.  It  only
provides  temporary
power  to  the  keypad.
Once the safe is open,
replace  the  internal
batteries  immediately.

Replacing
Internal
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Batteries
Internal  batteries  are
usually  located  in  a
compartment  on  the
inside  of  the  door.
Once you have gained
access, remove the old
batteries  and  install
fresh ones. Most Sentry
Safes use standard AA
or  AAA  batteries.  Be
sure  to  check  the
polarity  markings  and
u s e  h i g h - q u a l i t y
alkaline  batteries  to
prevent  leakage.

HOW TO OPEN A
SENTRY SAFE
WITH
COMBINATION
DIAL

Combination dial safes
are mechanical and do
not  require  batteries.
They are very reliable,
but  they  do  require
precision.  If  you  have
f o r g o t t e n  y o u r
combination,  you  may

need to contact Sentry
Safe  customer  service
or  use  a  locksmith.
However,  if  you  know
your  combination,
fol low  these  steps
carefully.

Clear the dial by1.
turning it
clockwise several
times. This resets
the internal
mechanism.
Turn the dial to2.
the first number
of your
combination.
Stop on the
number exactly.
Turn the dial3.
counterclockwise
, passing the
second number
once, and then
stopping on it the
second time it
appears. For
example, if your
second number
is 25, you will
pass 25 once and
then stop on it
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the next time
around.
Turn the dial4.
clockwise again
to the third
number. Stop
exactly on the
number.
If your safe has a5.
fourth number,
repeat the
alternating
direction.
Turn the handle6.
or pull the door
open.

Pro  Tip:  Practice  the
sequence  slowly  and
deliberately.  Rushing
often leads to errors. If
you  make  a  mistake,
clear the dial and start
over.

What If
the Dial

Feels
Stiff?
A  stiff  dial  can  be  a
sign of internal dirt or
lack of  lubrication.  Do
not force it. You can try
s p r a y i n g  a  s m a l l
amount of dry graphite
lubr icant  into  the
keyhole or around the
dial  spindle.  Avoid
u s i n g  o i l - b a s e d
lubricants, as they can
attract  dust  and  gum
up the mechanism.

USING THE
OVERRIDE KEY

Some  Sentry  Safe
models,  particularly
older or higher-security
models,  come with an
override  key  system.
This  is  different  from
the  standard  backup
key.  The override  key
is  typically  used  in
conjunction  with  the
combination  or  as  a
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m a s t e r  k e y  f o r
authorized personnel.
To use an override key,
locate  the  override
keyhole, which is often
h idden  beneath  a
sticker or a small plate
on  the  front  of  the
safe.  Insert  the  key,
turn it  to the override
posit ion,  and  then
enter your combination
or turn the handle. The
exact  sequence varies
by  model,  so  refer  to
your  user  manual  if
possible.

ACCESSING THE
KEY
COMPARTMENT

Some  Sentry  Safe
electronic models have
a  s m a l l  k e y
compartment  on  the
front of  the safe.  This
c o m p a r t m e n t  i s
designed  to  hold  the
backup key. Accessing
it requires a small tool
or  a  flathead

screwdriver  to  pry  it
open  gently.  Once
open,  you  will  find  the
backup key inside. This
is  a  handy  feature  if
you  have  locked  the
key inside the safe but
still have access to the
compartment itself.
Note:  Not  all  models
have  this  feature.
Check the front of your
s a f e  f o r  a  s m a l l ,
removable  panel  or  a
slot near the keypad.

WHAT TO DO IF
YOU'VE LOST THE
KEY OR
COMBINATION

T h i s  i s  t h e  m o s t
challenging scenario. If
you have lost both the
k e y  a n d  t h e
combination,  you  still
have options.

Contact
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Sentry
Safe
Customer

Support
Sentry  Safe  maintains
r e c o r d s  o f
combinations  and  can
provide  replacement
keys  for  registered
owners.  You will  need
to  provide  proof  of
ownership,  such  as  a
receipt, a photo of the
serial  number,  or  the
model  number.  The
p rocess  can  t ake
several days, and there
is  usually  a  fee.  Call
their  support  line  or
visit  their  official
w e b s i t e  f o r
instructions.

Hire a
Professio
nal
Locksmit
h
A  qualified  locksmith
can open a Sentry Safe
without  damaging  the
lock or the safe body.
They  have  specialized
t o o l s  f o r  s a f e
manipulation, including
listening  devices  and
d i a l - t u r n i n g
techniques.  This  is
often  the  fastest  and
safest option, though it
can  be  expensive.
Expect to pay between
$ 1 0 0  a n d  $ 3 0 0
depending  on  your
l o c a t i o n  a n d  t h e
complexity of the lock.
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Drilling
the Safe
(Last
Resort)
Drilling should only be
considered if  all  other
options have failed and
you  are  prepared  to
accept damage to the
safe.  Drilling  a  safe
requires  precision  to
avoid  damaging  the
contents. You will need
to  drill  into  the  lock
housing  or  the  bolt
mechanism.  Af ter
drilling, the safe will be
p e r m a n e n t l y
compromised  and  will
need to be repaired or
replaced. If you are not
experienced, leave this
to  a  p ro fess i ona l
locksmith.

TROUBLESHOOTIN
G COMMON ISSUES

Even if you know how
to open a Sentry Safe,
you  may  encounter
minor  glitches.  Here
a r e  s o l u t i o n s  t o
common  problems.

Keypad
Beeps
but Safe
Does Not
Open
This usually indicates a
low  battery.  Replace
the batteries or use the
external  jump-start
method. If the problem
persists,  the  keypad
itself  may  be  faulty.
Try  entering  the  code
very  slowly,  pressing
each  button  firmly.
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Key Turns
but
Handle
Does Not
Move
This suggests that the
locking bolt is stuck or
misaligned.  Try  gently
tapping the side of the
safe near the bolt with
a  rubber  mallet  while
turning  the  key.  This
can help free a sticky
mechanism.  A lso ,
ensure the safe is on a
l e v e l  s u r f a c e ,  a s
uneven  flooring  can
cause the door to bind.

Combinat

ion Dial
Spins
Freely
If the dial spins without
any  resistance,  the
internal  mechanism
m a y  b e  b r o k e n .
Contact a locksmith for
a repair.  This is not a
common issue but can
occur in older safes.

WHEN TO
CONTACT
CUSTOMER
SUPPORT OR A
LOCKSMITH

Knowing when to call in
a professional is just as
important  as  knowing
how to open a Sentry
Safe  yourself .  You
s h o u l d  s e e k
professional help if:

You have tried all
the methods
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above and none
have worked.
You do not have
a backup key
and do not know
your
combination.
The safe is
locked and you

cannot find the
model number or
serial number.
You suspect
internal damage
or a mechanical
failure.
You are not


