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INTRODUCTION

If  you  own  a  Sentry
Safe  H  2100 ,  you
already  know  it  offers
reliable  protection  for
y o u r  v a l u a b l e s ,
d o c u m e n t s ,  a n d
firearms.  But  what
happens  when  you
need to open it and the
mechanism  doesn’t
respond  as  expected?
W h e t h e r  y o u ’ v e
f o r g o t t e n  t h e
combinat ion ,  the
battery is dead, or you
simply  want  a  clear
step-by-step guide, this
a r t i c l e  p r o v i d e s
everything you need to

know  about  how  to
open a Sentry Safe H
2100.  We’ll  cover  all
standard  methods,
troubleshooting  tips,
and  best  practices  to
ensure  you  regain
a c c e s s  w i t h o u t
damaging  the  safe.
Let’s dive into the most
practical  solutions  for
accessing  your  Sentry
Safe H 2100.

UNDERSTANDING
YOUR SENTRY
SAFE H 2100

Before  attempting  to
open the safe, it helps
to  unders tand  i t s
design.  The  Sentry
Safe  H  2100  i s  a
compact  home  safe
typically  featuring  a
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dig i ta l  e lect ron ic
keypad for combination
entry,  along  with  an
e m e r g e n c y  k e y
override. Some models
m a y  i n c l u d e  a
s e c o n d a r y  l o c k
mechanism  for  added
security.  The  safe  is
built  for  fire  protection
and  security,  but  its
locking  system  can
occasionally  present
challenges,  especially
if you have not used it
for  a  while  or  if  the
battery runs low.

Key
Features
and Lock
Types

Electronic
Keypad: The
primary way to
open the safe is
by entering a 4-

digit to 8-digit
user code. A
beep or LED light
confirms each
key press.
Emergency
Override Key:
Hidden behind a
small panel on
the front of the
safe, this
mechanical key
works even if the
electronic
system fails.
Battery
Compartment:
Located inside
the safe or
behind the
keypad, it
typically uses a
standard 9-volt
battery. When
the battery dies,
the safe will not
open
electronically.
Bolt Locking
Mechanism:
The safe uses
steel bolts that
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slide into the
frame. If the
bolts are
misaligned or
jammed, opening
becomes
difficult.

K n o w i n g  t h e s e
components  will  help
you  follow  the  proper
procedure  for  opening
your  Sentry  Safe  H
2100.

STEP-BY-STEP
GUIDE TO OPENING
YOUR SENTRY
SAFE H 2100

Follow  these  steps  in
order.  Always  start
w i th  the  s imp les t
method before moving
to  more  advanced
troubleshooting.

Method

1:
Opening
with the
Correct
Electronic
Combinat
ion

Ensure the safe1.
is on a stable,
level surface.
Gently press the
keypad to wake
it up. You should
hear a beep or
see a light.
Enter your user2.
code carefully.
Press each digit
firmly, waiting
for the beep after
each press.
Common codes
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are factory
default (often
1-5-9-0 or
0-0-0-0) or your
personalized
code.
After entering3.
the full code,
press the “Enter”
or “#” key if
required. Some
models
automatically
unlock after the
correct code is
entered.
Turn the handle4.
or lever
clockwise
(usually to the
right) within 5
seconds of the
code acceptance.
If you hear the
bolts retract, pull
the door open.
If the safe does5.
not open, wait 15
seconds and try
again with slow,
deliberate key
presses.

Sometimes a
weak battery
causes the
keypad to
misinterpret
entries.

Method
2:
Opening
Using the
Emergen
cy
Override
Key
If the electronic keypad
is unresponsive or the
battery  is  dead,  the
emergency key is your
backup.  Important:
The override key is not
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a combination key; it is
a mechanical key that
directly  unlocks  the
safe.

Locate the1.
keyhole cover on
the front of the
safe, usually
near the keypad.
It may be a small
plastic or metal
flap.
Slide or pry open2.
the cover to
reveal the
keyhole. You
may need a flat-
head screwdriver
or your
fingernail.
Insert the3.
emergency key
(supplied with
your safe when
purchased). If
you have lost the
key, you will
need to contact
SentrySafe or a
locksmith. Do not
force a different
key.

Turn the key4.
clockwise
(usually 90
degrees) until
you feel
resistance. You
should hear a
click as the
locking bolts
retract.
While holding the5.
key in the turned
position, turn the
handle to open
the door. Release
the key after
opening.
Note: If you are6.
using the
override key
because of a
dead battery,
replace the
battery
immediately
after opening.
The key is only a
temporary
solution.
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Method
3:
Troublesh
ooting a
Dead

Battery
The  most  common
reason  for  not  being
able to open a Sentry
S a f e  H  2 1 0 0
electronically is a dead
9-volt battery. The safe
still  holds  the  correct
code  in  its  memory,
but the keypad cannot
power up.

External
Battery
Jumper: Some
models have a
small external
battery contact
point near the

keypad (often
two small metal
dots). Press a
fresh 9-volt
battery against
these contacts
(positive to
positive,
negative to
negative) while
entering your
code. This may
provide enough
power for one
opening. Consult
your manual for
exact location.
Remove
Keypad Cover:
If there is no
external jumper,
you may be able
to gently pry off
the keypad cover
(be careful not to
break it) to
access the
battery
compartment
directly. Use a
screwdriver to
release the
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retaining clip,
replace the
battery, and
reassemble
before entering
your code.
Use the
Override Key:
As described
above, this is the
fastest way if you
have the key.

Method
4: If the
Safe Door
Won't
Open
After
Entering

Correct
Code
Occasionally,  the bolts
may  be  stuck  due  to
misalignment,  debris,
o r  a  j a m m e d
mechanism.  Try  the
following before calling
for service:

Gently push the1.
door inward
while turning the
handle.
Sometimes the
bolts are not fully
retracted.
Lightly tap the2.
safe door with
your fist near the
handle area
while attempting
to turn the
handle.
Vibrations can
free a sticky bolt.
Ensure the safe3.
is not pressed
against a wall or
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obstruction that
prevents the
door from
swinging open.
If the handle4.
feels loose or
spins freely, the
internal locking
mechanism may
be broken. In
that case,
contact a
professional
locksmith or
SentrySafe
support.

WHAT IF YOU
FORGOT THE
COMBINATION FOR
YOUR SENTRY
SAFE H 2100?

F o r g e t t i n g  t h e
c o m b i n a t i o n  i s
frustrating,  but  there
are  several  ways  to
regain  access.  Never
resort to drilling unless
you  are  prepared  to
replace the safe.

Check the

Owner’s
Manual: The
factory default
code is often
printed in the
manual.
Common
defaults are
1-5-9-0, 0-0-0-0,
or 1-2-3-4. If you
never changed it,
try these.
Look for a
Sticker:
Sometimes the
default code is
printed on a
sticker inside the
battery
compartment or
on the back of
the safe. If you
can access the
battery
compartment (by
opening the
keypad cover),
you might find it.
Use the
Emergency
Override Key:
This key
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bypasses the
electronic
combination
entirely. If you
have misplaced
the key, you can
order a
replacement
from SentrySafe
(you will need
the safe’s serial
number and
proof of
ownership).
However, the
replacement key
will be sent to
you, so you must
be patient.
Contact
SentrySafe
Customer
Support: They
may be able to
provide the
master code or
guide you
through a reset
procedure, but
they typically
require proof of
purchase and

serial number.
Some models
allow a master
override code
that is unique to
your safe.
Hire a
Locksmith: A
professional safe
locksmith can
open the Sentry
Safe H 2100
without
damaging it. This
is often faster
than waiting for
a replacement
key and may be
worth the cost if
the contents are
urgent.

HOW TO RESET
THE COMBINATION
ON A SENTRY SAFE
H 2100

O n c e  y o u  h a v e
successfully  opened
the safe, you may want
t o  s e t  a  n e w
combination  that  you



10

10 Sentry Safe H 2100 How To
Open

2024-02-25

will  remember.  The
reset process depends
on  your  specific  model
version.  Generally,
follow these steps after
opening the door:

Locate the reset1.
button inside the
safe. It is usually
a small red or
black button
near the locking
mechanism,
sometimes
behind the door
panel.
Open the safe2.
and keep the
door open. Insert
a pen or
paperclip to
press and hold
the reset button.
You should hear
a beep or see a
light flash.
While holding the3.
reset button,
enter your new
4-digit to 8-digit
code on the
keypad. Release

the reset button.
Close the safe4.
door and test the
new combination
several times
with the door
open (but not
locked) to ensure
it works. Then
lock the safe and
test again.
If your model5.
does not have an
internal reset
button, you may
need to enter the
old code, press
the “Program”
button (often
labeled “P” or
“*”), then enter
the new code.
Refer to your
user manual for
exact
instructions.

MAINTENANCE
AND CARE FOR
YOUR SENTRY
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SAFE H 2100

P r e v e n t i v e  c a r e
reduces the chances of
be ing  locked  out .
Regular  maintenance
k e e p s  t h e  s a f e
functioning smoothly.

Replace the
Battery
Annually: Use a
fresh alkaline 9-
volt battery.
Even if the low-
battery indicator
hasn’t appeared,
do not wait for it
to die.
Clean the
Keypad: Dust
and oil can cause
keys to stick.
Wipe the keypad
with a dry cloth
occasionally.
Avoid using
liquid cleaners.
Test the
Emergency
Key: Once a
year, check that
the override key

still works. Apply
a small amount
of graphite
powder to the
keyhole if it feels
sticky. Do not
use oil-based
lubricants.
Inspect the
Door Seal: The
fire seal can
deteriorate. If
you notice cracks
or gaps, replace
the seal or
contact
SentrySafe.
Keep the
Manual and
Key Safe: Store
the emergency
override key in a
secure but
accessible
location separate
from the safe. Do
not tape it to the
back of the safe.

WHEN TO
CONTACT
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SENTRYSAFE
CUSTOMER

SUPPORT

If you have tried all of
the  above  methods
and  still  cannot  open
your  Sentry  Safe  H
2100, it may be time to
call  the  manufacturer.
They  have  specific
p r o c e d u r e s  f o r
different  scenarios:

You have lost the
emergency key
and do not have
the combination.
The keypad is
completely
unresponsive
even with a new
battery (possible
electronic
failure).
The handle is
broken or the
locking
mechanism is
jammed.
You need a
replacement key
(proof of

purchase and
serial number
required).

Contact SentrySafe via
their website or phone.
Be prepared to provide
the  model  number  (H
2 1 0 0 )  a n d  s e r i a l
n u m b e r ,  u s u a l l y
located  on  the  right
side of the door or on a
sticker  inside.  Do  not
o p e n  t h e  s a f e
forcefully, as this may
void the warranty and
damage the contents.

SAFETY
PRECAUTIONS
WHILE
ATTEMPTING TO
OPEN YOUR SAFE

Opening a safe can be
stressful,  but  safety
should come first. Keep
these points in mind:

Avoid Drilling:
Unless you are a
professional,
drilling can
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damage the
safe’s
fireproofing and
locking
mechanism. It
may also be
extremely
difficult without
proper tools.
Do Not Use
Excessive
Force: Yanking

on the handle or
prying the door
can break the
bolts, leaving the
safe permanently
locked or
damaged.
Keep Children
Away: If the safe
contains firearms
or dangerous
items, ensure


