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UNDERSTANDING OVH NETWORK STATUS: A COMPREHENSIVE GUIDE FOR BUSINESSES AND USERS

In the digital age, the reliability of your hosting provider can make or break your online presence. When your website, application, or critical business
services  go  down,  the  first  question  that  comes to  mind is  often  about  the  underlying  infrastructure.  For  thousands  of  businesses  and developers
relying on OVHcloud, monitoring the OVH Network Status is not just a technical task; it is a fundamental part of operational resilience. This article
explores everything you need to know about the OVH network, how to check its status, what common issues look like, and how to stay informed to
minimise downtime for your own services.
Whether you are a system administrator, a DevOps engineer, or a business owner, understanding the health of the OVH network is essential. It is the
backbone that connects your virtual servers, dedicated servers, and storage solutions to the rest of the world. Without a stable network, even the
most powerful hardware is rendered useless. This comprehensive guide will walk you through the importance of network transparency, how to
interpret status pages, and what steps you can take to protect your operations during a network incident.

What is OVH Network Status and Why Does It Matter?
The term OVH Network Status refers to the real-time operational condition of the global network infrastructure operated by OVHcloud. This includes
all  routing  equipment,  fibre  optic  links,  data  centre  connectivity,  peering  agreements,  and  the  core  backbone  that  interconnects  OVH's  30+  data
centres  across  four  continents.  When  people  search  for  "OVH  network  status,"  they  are  typically  looking  for  confirmation  that  the  network  is
functioning  normally,  or  they  are  trying  to  diagnose  why  their  services  are  slow  or  unreachable.
For any business hosted on OVH, the network status is directly tied to revenue, user experience, and brand reputation. An e-commerce site that
cannot process payments due to a network outage loses sales. A SaaS platform that becomes unreachable frustrates users and risks churn. Even a
brief degradation in network performance can have cascading effects on automated systems, CI/CD pipelines, and remote work connectivity. This is
why knowing how to quickly and accurately assess the current network status is a skill every OVH customer should develop.
Moreover, OVHcloud operates one of the largest hosting networks in Europe and has a significant presence in North America and Asia-Pacific. Given
the scale, occasional network events are inevitable. What sets a reliable provider apart is not the absence of issues, but the transparency and speed
with which they communicate those issues. OVH provides several official channels for this purpose, and using them correctly can save you hours of
unnecessary troubleshooting.

Official Channels for Checking the OVH Network Status
When  you  suspect  a  network  problem,  your  first  instinct  might  be  to  check  social  media  or  third-party  forums.  While  these  can  sometimes  offer
anecdotal  evidence,  they  are  not  authoritative  sources.  For  accurate  and  official  information,  OVHcloud  maintains  a  dedicated  status  page  and
several  other  communication  channels.  Let  us  explore  the  most  reliable  ways  to  check  the  OVH  Network  Status.

THE OVH STATUS PAGE: YOUR PRIMARY SOURCE OF TRUTH

The  most  important  resource  is  the  official  OVHcloud  status  page,  which  can  be  found  at  status.ovhcloud.com.  This  dashboard  provides  a
comprehensive overview of all services, including compute, storage, network, and colocation. The page is organised by region and service type,
allowing  you  to  quickly  drill  down  into  specific  data  centres  or  product  lines.  For  network  status,  look  for  categories  labelled  "Network"  or
"Connectivity."
Each service is marked with a colour-coded indicator: green for operational, orange for degraded performance, red for major outage, and blue for
planned maintenance. The status page also provides detailed incident reports that explain the root cause, the affected services, and the estimated
time to resolution. These reports are updated in real time during an ongoing event, so refreshing the page can give you the latest information.
Bookmarking this page on your browser or adding it to your team's shared resources is a simple but effective step.

OVHCLOUD NOTIFICATIONS AND SUBSCRIPTIONS

Manually checking the status page is useful,  but it  is not always practical,  especially during off-hours or when you are busy managing an incident.
OVH offers a subscription feature that allows you to receive notifications directly. You can subscribe to updates for specific services or for all services
via email, SMS, or webhook. This is particularly valuable for teams that need to be immediately aware of any change in the OVH Network Status.
To  set  up  notifications,  visit  the  status  page  and  click  on  the  "Subscribe"  button.  You  will  be  prompted  to  choose  your  preferred  method  of
communication. For technical teams, webhooks can be integrated into incident management tools like PagerDuty, Opsgenie, or Slack, ensuring that

the right people are alerted without delay. This proactive approach means you are never caught off guard by a network issue.

SOCIAL MEDIA AND COMMUNITY FORUMS

While not official channels, OVHcloud maintains a presence on platforms like X (formerly Twitter) where they post updates during major incidents. The
official  account  @OVHcloud  and  the  support  account  @OVHcloudSupport  sometimes  share  high-level  information.  Additionally,  the  OVHcloud
Community Forum can be a useful place to see if other users are experiencing similar issues. However, always cross-reference information from these
sources with the official status page, as social media posts can sometimes be delayed or incomplete.

Common Types of Network Incidents on the OVH Infrastructure
Understanding what can go wrong helps you prepare better. Network incidents on the OVH infrastructure are rarely random; they tend to fall into a
few predictable categories.  By familiarising yourself  with these, you can more quickly interpret the information on the status page and take
appropriate action.

DDOS ATTACKS AND MITIGATION EVENTS

Distributed Denial of Service (DDoS) attacks are one of the most common causes of network degradation. OVHcloud has a robust mitigation
infrastructure, but during a large-scale attack, legitimate traffic can sometimes be affected. If you see a status update mentioning "DDoS mitigation"
or  "traffic  scrubbing,"  it  means  the  network  is  actively  filtering  malicious  traffic.  During  such  events,  you  might  experience  increased  latency  or
occasional packet loss. The OVH Network Status page will typically indicate when the attack started, the mitigation steps being taken, and when
normal operations resume.

FIBRE CUTS AND BACKBONE ISSUES

Physical infrastructure is vulnerable to accidents. Fibre optic cables can be cut by construction work, natural disasters, or even rodent activity. When
a major fibre link is severed, traffic is automatically rerouted through alternative paths. This redundancy is designed to keep services online, but it
can lead to higher latency for certain regions. If you notice a sudden increase in latency to a specific data centre, a fibre cut might be the cause. OVH
is generally transparent about such incidents, providing updates on repair progress.

PLANNED MAINTENANCE AND NETWORK UPGRADES

Not all network changes are unplanned. OVH regularly performs maintenance to upgrade routing hardware, add capacity, or improve security. These
events are announced in advance on the status page, typically with a window of several hours. While maintenance windows are designed to minimise
impact, brief periods of packet loss or connection resets can occur. Planning your own deployments around these windows is a best practice for
avoiding unexpected disruptions.

The Business Impact of Network Downtime and How to Mitigate
It
Network downtime costs money. The exact cost depends on your business model, but the consequences extend beyond lost revenue. Customer trust,
employee productivity, and data integrity are all at risk. Understanding the OVH Network Status is the first line of defence, but you also need
a strategy for minimising impact when an incident occurs.

REDUNDANCY AND MULTI-REGION ARCHITECTURES

One of the most effective ways to protect against network outages is to avoid having a single point of failure. Instead of hosting all your services in a
single data centre, consider distributing them across multiple OVH regions. For example, you could run your primary application in Gravelines
(France)  and  a  failover  instance  in  Beauharnois  (Canada).  If  the  network  in  one  region  experiences  an  issue,  traffic  can  be  rerouted  to  the  other
region.
This approach requires more sophisticated infrastructure management, including load balancers, database replication, and DNS failover. However, for
mission-critical applications, it is often worth the investment. OVHcloud offers products like the Load Balancer and vRack (private network) that make
multi-region architectures easier to implement. Always monitor the OVH Network Status for both your primary and backup regions to ensure your
failover plan is viable.

https://app.ardentx.com/


2

2 Ovh Network Status 2024-01-05

INCIDENT RESPONSE PLANNING FOR NETWORK EVENTS

When the network status changes from green to orange or red, your team should already know what to do. An incident response plan should include
clear steps for verifying the issue, communicating with stakeholders, and executing a failover if necessary. Designate a point person to monitor the
official status page and relay updates. Avoid the temptation to make rushed configuration changes during an outage, as this can sometimes make the
situation worse. Instead, trust the information from OVH and follow your pre-defined procedures.

How to Troubleshoot Network Issues on Your Own
Before you assume that a network problem is caused by OVH, it is wise to perform some basic troubleshooting on your end. Network issues can also
originate  from your  own configuration,  your  internet  service  provider,  or  a  misconfigured  firewall.  Here  is  a  quick  checklist  to  help  you  determine
whether you need to check the OVH Network Status or look elsewhere.

Run a traceroute: This command shows the path your traffic takes to reach your OVH server. If the trace stops or times out before reaching
the OVH backbone, the issue is likely somewhere between you and the data centre. If it reaches the OVH network but then fails, the problem is
likely within the OVH infrastructure.
Ping your server from multiple locations: Use a service like Pingdom or a simple script to ping your server from several geographic
locations. If only your location is affected, the issue is probably local. If all locations show packet loss or high latency, the problem is likely on
the OVH side.
Check your own resources: A server that is overloaded with CPU or memory can appear to have network issues because it is too busy to
respond. Check your server metrics before concluding that the network is at fault.
Review firewall and security group rules: A recent configuration change might be blocking traffic inadvertently. Double-check your rules if
you have made any recent modifications.

If  your  troubleshooting  points  to  the  OVH network,  visit  the  official  status  page  immediately.  If  the  status  page  shows  no  issues,  but  you  are  still
experiencing problems, it is appropriate to open a support ticket with OVH. Provide them with your traceroute results and ping data to help them
diagnose the issue faster.

OVH Network Performance: What to Expect in Normal
Conditions
Under normal conditions, the OVH network is known for its high capacity and good peering, especially in Europe. The company operates its own global
backbone and has invested heavily in 100 Gbps and 400 Gbps links. For most users, latency within Europe is excellent, and connectivity to North
America is also very good. However, as with any large network, performance can vary depending on the specific data centre and your geographic
location.
OVHcloud also offers the vRack, a private network solution that allows you to connect your servers across different data centres with low latency and
high security. For internal traffic, such as database replication or server-to-server communication, using vRack is highly recommended as it bypasses
the public internet and provides more consistent performance.
Monitoring your own performance metrics over time is a good way to establish a baseline. If you notice that the OVH Network Status is consistently
green, but your application performance is degrading, the issue might be related to your application code, database queries, or server configuration
rather than the network itself. Separating network performance from application performance is a key skill for any operations team.

The Future of OVH Networking and What It Means for Users
OVHcloud continues to invest in its network infrastructure. The company is


