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UNDERSTANDING THE HORRY
COUNTY SCHOOLS
POWERSCHOOL PARENT
STUDENT PORTAL

In the digital age, staying connected
with your child’s academic progress has
become more accessible than ever. For
families within the Horry County School
District, the Horry County Schools
PowerSchool Parent Student Portal
serves as a central hub for monitoring
educational performance, attendance,
and communication. Whether you are a
parent trying to keep up with
assignments or a student checking your
grades, this online platform simplifies
the entire process. This article will guide
you through everything you need to
know about the portal, from initial setup
to making the most of its features.

What Is the
Horry County
Schools
PowerSchool

Parent Student
Portal?

The Horry County Schools PowerSchool
Parent Student Portal is a secure, web-
based application that provides real-time
access to student data. It is a powerful
tool designed to foster collaboration
between parents, students, and
teachers. Through this portal, users can
view grades, attendance records,
assignments, and even communicate
directly with educators. The system is
part of PowerSchool, a widely used
student information system in school
districts across the United States. For
the Horry County community, this portal
is an essential resource for promoting
academic accountability and
transparency.

Key Features of
the Portal

The portal offers a wide range of
features that benefit both parents and
students. Understanding these
capabilities can help you make the most
of your experience.

* Grade Viewing: Access current
grades for all enrolled courses.
Grades are updated regularly,
allowing you to track progress
throughout the grading period.


https://app.ardentx.com/

e Attendance Tracking: Monitor
attendance records, including
absences, tardies, and excused
versus unexcused absences.

¢ Assignment Details: View
upcoming assignments, due dates,
and completed work. This helps
students stay organized and
parents stay informed.

¢ Assignment Submission
Status: For assignments
submitted online, the portal
indicates whether the work has
been turned in and if it has been
graded.

e Teacher Communication: Send
and receive messages directly
from teachers, fostering open lines
of communication.

e Report Cards and Transcripts:
Access electronic report cards and,
for secondary students, unofficial
transcripts.

e Mobile Access: The PowerSchool
mobile app allows you to access
the same information from your
smartphone or tablet.

How to Create an
Account for the
Horry County
Schools
PowerSchool
Parent Student

Portal

Getting started with the portal is
straightforward. Each parent or guardian
needs their own account. Here is a step-
by-step guide to help you through the
process.

1. Obtain an Access ID and
Password: The school district
provides each parent with a
unique Access ID and Access
Password for each student. These
codes are typically sent home at
the beginning of the school year or
can be requested from the
school’s front office. You will also
need the student’s date of birth.

2. Visit the PowerSchool Login
Page: Go to the official Horry
County Schools PowerSchool portal
website. The URL is usually
provided by the district or can be
found on the district’s main
website.

3. Click on “Create Account”: On
the login page, you will see an
option to create a new account.
Click this link to begin the
registration process.

. Enter Your Information: You will
be prompted to provide your
name, email address, and create a
username and password. You will
also need to enter the Access ID,
Access Password, and student’s
date of birth for each child you
wish to link to your account.

. Verify Your Email: After
submitting the registration form,
check your email for a verification
message. Click the link in the
email to activate your account.

6. Log In: Once your account is

active, you can log in using your

N

Ul

2 Horry County Schools Powerschool Parent Student Portal

2023-08-28



Horry County Schools Powerschool Parent Student Portal 3

chosen username and password.

Navigating the
Portal Dashboard

Once logged in, you will see a dashboard
that provides an overview of your child’s
academic status. The layout is user-
friendly, with intuitive tabs and menus.

Home Page: The default view shows a
summary of recent grades, upcoming
assignments, and attendance. This is a
great starting point to check on your
child’s current status.

Grades Tab: Clicking on the Grades tab
displays a detailed list of each course,
the teacher’'s name, and the current
grade. You can click on individual course
names to see more detailed information,
including individual assignment scores.

Attendance Tab: The Attendance tab
shows a calendar view of the school
year, with any absences or tardies
marked. You can see the excuse status
for each absence.

Assignments Tab: The Assignments
tab provides a comprehensive list of all
assignments across all subjects. You can
filter by course or time period to focus
on specific areas.

Communication Tab: Some versions of
the portal include a communication
feature that allows you to send
messages directly to teachers. This can
be a valuable tool for quick questions or
clarifications.

Benefits of Using

the Horry County
Schools
PowerSchool
Parent Student
Portal

The portal is more than just a tool for
checking grades; it is a platform that
promotes active involvement in a child’s
education. Here are some key benefits.

e Early Intervention: By
monitoring grades and attendance
in real time, parents can identify
potential issues early. A sudden
drop in grades or a pattern of
absences can be addressed before
they become larger problems.

e Improved Communication: The
portal bridges the gap between
home and school. Teachers can
post announcements, and parents
can reach out without having to
wait for scheduled conferences.

e Student Accountability: When
students know their parents can
see their progress, they are often
more motivated to stay on top of
assignments and attend class
regularly.

e Convenience: No more waiting
for report cards to arrive in the
mail. All the information you need
is available from your computer or
mobile device at any time.

e Data Accuracy: Because the
portal is connected directly to the
school’s student information
system, the data is as current as
the last update made by a teacher



or administrator.

Tips for Parents:
Getting the Most
Out of the Portal

To maximize the value of the Horry
County Schools PowerSchool Parent
Student Portal, consider these practical
tips.

¢ Check Regularly: Make it a habit
to log in at least once a week.
More frequent checks can be
helpful during exam periods or
when your child has a heavy
workload.

e Discuss Grades With Your
Child: Use the portal as a
conversation starter. Sit down with
your child and review their grades
together. Celebrate successes and
talk about areas for improvement.

¢ Set Notification Preferences: If
the portal offers email or text
notifications for grade changes or
missing assignments, enable
them. This can help you stay
informed without constantly
logging in.

e Communicate With Teachers: If
you notice a concern, don’t
hesitate to reach out to the
teacher through the portal. A quick
message can often clarify a
situation.

e Help Your Child Stay
Organized: Use the assignment
list to help your child plan their
study time. Knowing what is due
and when can reduce stress and
improve time management.

Common Issues
and
Troubleshooting

Like any online system, users may
occasionally encounter issues. Here are
some common problems and their
solutions.

Forgotten Password: If you forget your
password, use the “Forgot Password”
link on the login page. You will need
access to the email address associated
with your account to reset it.

Account Lockout: After multiple
unsuccessful login attempts, your
account may be locked for security
reasons. If this happens, wait a few
minutes and try again, or contact the
school for assistance.

Data Not Updating: Sometimes grades
or assignments may not appear as
quickly as expected. Teachers typically
update grades within a few days of an
assignment being due. If you notice a
significant delay, check with the teacher.

Linked Students Missing: If you have
multiple children but only see one in
your account, you may need to add the
other student. Log in, go to account
settings, and use the option to add a
student using their unique Access ID and
Access Password.

Technical Support: For persistent
technical issues, contact the school’s
front office or the district’s technology
help desk. They can provide guidance or
escalate the issue if necessary.
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Security and

Privacy

Considerations

Protecting student data is a top priority
for Horry County Schools. The
PowerSchool portal uses encryption and
other security measures to keep
information safe. As a user, you can help
by following best practices.

» Use a strong, unique password for
your account.

e Never share your login credentials
with anyone.

e Log out of the portal when using a
shared or public computer.

e Keep your email address up to
date so you receive important
notifications.

e Report any suspicious activity to
the school immediately.

The Role of the
Portal in Student
Success

The Horry County Schools PowerSchool
Parent Student Portal is a vital tool for
promoting student achievement.
Research consistently shows that
parental involvement is a key factor in
academic success. By making
information accessible and easy to
understand, the portal empowers
parents to take an active role in their
child’s education. Students benefit from
the increased accountability and
support, leading to better outcomes both

in and out of the classroom.

For students, the portal provides a clear
picture of their academic standing. They
can see how their efforts translate into
grades and identify areas where they
need to focus more attention. This self-
awareness is an important skill that will
serve them well in higher education and
beyond.

Frequently Asked
Questions

Is the portal free to use?

Yes, the Horry County Schools
PowerSchool Parent Student Portal is a
free service provided by the district.

Can both parents have separate
accounts?

Yes, each parent can create their own
account using the same student Access
ID and Access Password.

Can | see information for more than
one student in my account?

Yes, you can link multiple students to a
single parent account. You will need the
Access ID and Access Password for each
student.

Is there a mobile app?

Yes, PowerSchool offers a mobile app
called PowerSchool Mobile, available for
iOS and Android devices. The app
provides the same features as the web
version.

How often are grades updated?
Teachers are encouraged to update
grades regularly, typically within a few
days of an assignment being graded.
However, the frequency can vary by
teacher and subject.

Can | pay school fees through the
portal?
The Horry County Schools PowerSchool



Parent Student Portal is primarily for
academic information. Payment of
school fees is typically handled through
a separate system, such as the district’s
online payment portal.

Conclusion

The Horry County Schools PowerSchool
Parent Student Portal is an indispensable
resource for families in the Horry County
School District. It provides convenient,
real-time access to important academic
information, fostering a collaborative

environment between parents, students,
and teachers. By taking advantage of
this tool, you can stay informed, support
your child’'s learning journey, and
contribute to their overall success.
Whether you are checking grades,
monitoring attendance, or
communicating with teachers, the portal
makes it easy to stay connected. If you
haven’t already set up your account,
take a few minutes to do so today and
discover how the Horry County Schools
PowerSchool Parent Student Portal can
benefit your family.
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