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UNDERSTANDING YOUR TSYS
MERCHANT SOLUTIONS
TRANSACTION SUMMARY

For business owners who process credit
card payments,  few documents are as
crucial  yet  as  misunderstood  as  the
monthly statement from their payment
processor.  If  your  business  uses  Tsys
Merchant  Solutions,  you  receive  a

comprehensive  document  each  month
known  as  t he  Tsys  Merchant
Solutions Transaction Summary. This
report is not just a bill; it is a detailed
ledger  of  your  business's  financial
health,  transaction  volumes,  and  fee
structures. Mastering this document can
be  the  difference  between  paying
unnecessary  fees  and  optimizing  your
bottom line.  This  article  will  demystify
every component of the Tsys Merchant
Solutions  Transaction  Summary,
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providing  you  with  the  knowledge  to
audit your statements, reduce costs, and
improve your payment operations.

What Exactly is a
Tsys Merchant
Solutions
Transaction
Summary?
At its core, the Tsys Merchant Solutions
Transaction  Summary  is  a  monthly
statement that aggregates all the credit
card  and  debit  card  transactions
processed  through  your  merchant

account during a specific billing cycle. It
provides a breakdown of gross sales, net
deposits, chargebacks, refunds, and the
various fees associated with processing
payments. Tsys (Total System Services),
now a part of Global Payments, is one of
the  largest  payment  processing
compan ies  in  the  wor ld .  The i r
transaction summaries are designed to
offer transparency, but the sheer volume
of  data  can  be  overwhelming  without
proper guidance.
Think  of  this  summary  as  a  financial
dashboard.  It  tells  you  not  only  how
much  money  you  made  but  also  how
much it cost you to make that money. By
regularly reviewing this document,  you
can identify trends, catch billing errors,
and understand which payment methods
your  customers  prefer.  The  Tsys



Tsys Merchant Solutions Transaction Summary 3

3

Merchant  Solutions  Transaction
Summary is therefore an indispensable
tool for any business owner who accepts
electronic payments.

Key Components
of the
Transaction
Summary
To  effectively  analyze  your  statement,
you must understand its core sections.
While the exact layout may vary slightly
based  on  your  specific  merchant
agreement, most transaction summaries
from Tsys follow a standard structure.

1. Header
Information and
Account Details
The top of your Tsys Merchant Solutions
Transaction Summary contains essential
identifying  information.  This  includes
your  merchant  ID  number  (a  unique
identifier  for  your  account),  your
business  name  and  address,  the
statement period (e.g., October 1, 2023,
to October 31, 2023), and the statement
date.  Always  verify  this  information  first
to ensure you are looking at the correct
account and the correct month. Errors in
this  section  can  indicate  a  misapplied
statement  or  a  problem  with  your
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account  setup.

2. Transaction
Volume and
Sales Summary
This  is  the section where the revenue
data lives. The Tsys Merchant Solutions
Transaction  Summary  will  break  down
your  total  transaction  volume  into
several  categories:

Gross Sales: The total amount of
all authorized transactions for the
period before any fees or
adjustments.
Net Sales: Gross sales minus
refunds, chargebacks, and

reversals. This is the amount that
should theoretically be deposited
into your bank account, though
fees are deducted separately.
Transaction Count: The total
number of individual payment
transactions processed during the
month.
Average Ticket: The average
dollar amount per transaction. This
is a vital metric for understanding
your customer spending habits.
Sales by Card Type: A
breakdown of transactions by card
brand—Visa, Mastercard, American
Express, Discover. This helps you
understand your customer
payment preferences and
associated interchange rates.
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3. Fees, Dues,
and Assessments
This is often the most scrutinized section
of  the  Tsys  Merchant  Solutions
Transaction  Summary  because  it
directly  impacts  your  profitability.  Fees
are  typically  divided  into  several
categories.

Interchange Fees
Interchange  fees  are  set  by  the  card
networks (Visa, Mastercard, etc.) and are
passed  through  directly  to  the  issuing
banks.  Tsys  does  not  set  these  rates;
they simply collect them on behalf of the
networks.  The Tsys Merchant Solutions

Transaction Summary will list these fees
in  detail,  often  matching  specific
transactions  to  specific  interchange
categories  (e.g.,  "Visa  CPS  Retail,"
"Mastercard  Standard  E-Commerce").
Understanding interchange categories is
key to optimizing your processing costs,
as  different  transaction  types  carry
different  rates.

Processor or
"Markup" Fees
This  is  where  Tsys  adds  its  own  profit
margin.  Depending  on  your  pricing
model,  this  could  appear  as  a  flat
monthly  fee,  a  percentage  of  each
transaction, a per-transaction fee, or a
combination  of  all  three.  Common
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pricing  models  include:

Flat-Rate Pricing: A single
percentage fee for all transactions
(e.g., 2.5% + $0.10 per
transaction).
Tiered Pricing: Transactions are
sorted into tiers (Qualified, Mid-
Qualified, Non-Qualified) with
different rates for each.
Interchange-Plus Pricing: You
pay the actual interchange cost
plus a fixed markup. This is
generally considered the most
transparent model. Your summary
should show the "plus" portion
clearly.

Monthly Fees
and Assessments
Beyond  transaction-specific  fees,  the
Tsys  Merchant  Solutions  Transaction
Summary  includes  several  recurring
charges:

Statement Fee: A fixed monthly
fee for generating and delivering
the statement.
PCI Compliance Fee: A fee to
ensure your business meets
Payment Card Industry Data
Security Standards.
Annual or Monthly Account
Fee: A fee for maintaining your
merchant account.
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Network Fees: Small fees from
Visa, Mastercard, and Discover for
the use of their network
infrastructure.
Chargeback Fees: A fee
assessed for each transaction that
is disputed by a cardholder.

4. Settlement
and Funding
Information
This section reconciles your processing
volume with your actual bank deposits. It
provides  a  daily  or  batch-by-batch
breakdown  of  settlements.  The  Tsys
Merchant  Solutions  Transaction

Summary will show the date of deposit,
the  amount  deposi ted,  and  any
adjustments  (such as  reserves held  or
refunds  taken  from  your  account).
Discrepancies in this section can signal a
funding issue or a processing error that
needs immediate attention.

HOW TO READ YOUR SUMMARY
LIKE AN EXPERT

Reading  a  Tsys  Merchant  Solutions
Transaction Summary is a skill that can
save  your  business  significant  money.
Here  is  a  step-by-step  approach  to
auditing your statement each month.
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Step 1: Verify
Gross Sales vs.

Deposits
Take  your  gross  sales  figure  and
subtract total refunds and chargebacks.
The  resu l t ing  net  sa les  shou ld
approximately match the total deposits
made to your bank account. If there is a
significant  gap,  review  the  fees
deducted. A small discrepancy is normal
due to processing fees, but a large one
demands a line-by-line investigation. Use
the  Tsys  Merchant  Solutions
Transaction Summary as your starting
point for this reconciliation.

Step 2: Analyze
Your Effective
Rate
Your  effective  rate  is  the  total
percentage of  your  sales that  you are
paying  in  fees.  To  calculate  it,  divide
your  total  fees  (all  charges  on  the
summary)  by  your  total  gross  sales.
Then,  compare  this  rate  to  your
merchant  agreement.  If  your  effective
rate is consistently higher than what you
were quoted, your transactions may be
downgrading  to  non-qualified  tiers  more
often than expected. The Tsys Merchant
Solutions Transaction Summary provides
the  data  you  need  to  pinpoint  why
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downgrades are happening.

Step 3: Review
Downgrades and
Assessments
Look  for  a  section  listing  "non-qualified"
or  "mid-qualified"  transactions.  These
are transactions that did not meet the
strict criteria for the lowest interchange
rate.  Common reasons for  downgrades
include:

Manually entered card numbers
(keyed-in transactions).
Cards that are not present (e-
commerce or mail order).
Transactions without proper

address verification (AVS).
The use of rewards or corporate
cards.

By  identifying  these  downgrades,  you
can take corrective action, such as using
an  EMV  chip  reader  for  in-person
transactions  or  implementing  better
address  verification  for  online  orders.
The Tsys Merchant Solutions Transaction
Summary  wi l l  break  down  which
transactions were downgraded and why.

Step 4: Check for
Unfamiliar Fees
Processor  statements  can  sometimes
include fees that were not part  of  the
original agreement. Look for line items
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like  "customer  service  fee,"  "online
reporting  fee,"  or  "compliance  fee."  If
you  see  a  fee  you  do  not  recognize,
contact your Tsys representative or your
account manager. The Tsys Merchant
Solutions  Transaction  Summary
should be fully explainable; never accept
vague or undisclosed charges.

COMMON PITFALLS AND HOW TO
AVOID THEM

Even experienced business owners can
make mistakes when reading their Tsys
Merchant  Solutions  Transaction
Summary.  Here  are  some  common
pitfalls  to  watch  for.

Pitfall 1: Ignoring
the Summary
The biggest mistake is not reading the
statement at all. Many business owners
simply  look  at  the  total  amount  owed
and pay it. This can lead to overpaying
hundreds or even thousands of  dollars
per year. Make it a habit to review your
summary  within  the  first  week  of
receiving  it.

Pitfall 2:
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Confusing Gross
and Net Volume
Gross volume is not what you get paid
on. Fees are deducted from every single
transaction.  Always  focus  on  your  net
settlement  and  your  effective  rate  to
understand your true cost of processing.

Pitfall 3:
Assuming All
Fees Are Fixed
Interchange fees change regularly, and
card  brands  update  their  pricing

schedules  at  least  twice  a  year.  Your
Tsys  Merchant  Solutions  Transaction
Summary  will  reflect  these  changes.  If
you  notice  a  sudden  increase  in  a
specific  fee,  check  if  a  new  interchange
rate  went  into  effect.  Your  processor
should be able to explain these changes.

Pitfall 4:
Neglecting PCI
Compliance
Many merchants see the PCI compliance
fee  as  an  unnecessary  tax.  However,
non-compliance  can  result  in  much
higher  fees  and  fines  from  the  card
brands.  Ensuring  your  business  is  PCI
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compliant,  as  indicated  on  your
transaction  summary,  is  critical  for
maintaining  lower  processing  rates.

OPTIMIZING YOUR PROCESSING
BASED ON THE SUMMARY

Once you understand how to read the
T s y s  M e r c h a n t  S o l u t i o n s
Transaction Summary,  you can take
proactive steps to lower your costs.

Encourage
Swiped or
Dipped

Transactions
In-person  transactions  using  a  chip
( E M V )  o r  m a g n e t i c  s t r i p e  a r e
significantly  cheaper  than  keyed-in  or
card-not-present  transactions.  If  your
summary  shows  a  high  volume  of
manually entered transactions, consider
upgrading your  point-of-sale  system to
encourage dipping or tapping.

Batch Out Daily
Leaving  transactions  open  in  your
terminal  for  more  than  24  hours  can
increase  your  risk  of  downgrades  and
can also affect settlement timing. Ensure
your  terminal  is  set  to  automatically
batch out at the end of each business
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day.  Your  Tsys  Merchant  Solutions
Transaction  Summary  will  reflect  the
settlement  speed  and  batch  status.

Consider
Interchange-Plus
Pricing
If  you  are  on  a  tiered  pricing  model
(Qualified/Mid-Qualified/Non-Qualified),
you  are  l ikely  paying  more  than
necessary. Ask your Tsys representative
for  a  conversion  to  interchange-plus
pricing.  With  this  model,  your  Tsys
Merchant  Solutions  Transaction
Summary  will  show  you  exactly  how
much you are paying in interchange and

how much you are paying as a markup,
giving you total visibility.

Audit for
Chargebacks
A high chargeback ratio not only costs
you fees but can lead to your account
being terminated. If your Tsys Merchant
Solutions  Transaction  Summary  shows
an increase in chargebacks, investigate
the  root  cause  immediately.  Are
customers  not  recognizing  your  billing
descriptor?  Are  there  shipping  delays?
Addressing  these  issues  reduces
chargebacks  and  the  associated  fees.

THE FUTURE OF MERCHANT



14

14 Tsys Merchant Solutions Transaction Summary 2024-03-23

STATEMENTS

As  payment  technology  evolves,  the
Tsys  Merchant  Solutions  Transaction
Summary is also becoming more digital
and  interactive.  Many  merchants  now
access  their  summaries  through  an
online portal rather than receiving a PDF.
These online dashboards often provide
real-time  data,  trend  analysis,  and
downloadable  CSV  files  for  easier
reconciliation.  Tsys  is  increasingly
incorporating  machine  learning  to  flag
anomalies in your transaction data, such
as  unusua l  sp ikes  in  vo lume  or
unexpected fee changes. The transition
toward digital summaries makes it easier
than ever to track your key performance
indicators  and  maintain  financial  control
over your payment processing.

CONCLUSION

The  Tsys  Merchant  Solutions
Transaction Summary is far more than
a  bill—it  is  a  strategic  document  that
holds  the  key  to  optimizing  your
payment processing costs. By taking the
time to  understand  its  structure,  from
the header information to the intricate
breakdown of  interchange and markup
fees,  you  empower  yourself  to  make
informed  financial  decisions.  Regular
audits  of  your  summary  can  uncover
hidden  fees,  identify  downgrades,  and
reveal  opportunities  for  savings.
Whether you are a small retail shop or a
large e-commerce enterprise, mastering
the  t ransact ion  summary  i s  an
investment in the financial health of your


