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TEST

Landing  a  job  as  an
Eligibility  Worker  with
Los Angeles County is
a  rewarding  career
move. You get to serve
your  community,  help
f a m i l i e s  a c c e s s
essential  benefits,  and
enjoy  the  stability  of
p u b l i c  s e c t o r
emp loyment .  Bu t
before  you  can  step
into this vital role, you

must  first  pass  a
c h a l l e n g i n g
gatekeeper:  the  LA
County  E l ig ib i l i ty
W o r k e r  e x a m .
Preparing for  this  test
can feel overwhelming,
especially  if  you  are
unsure what  to  study.
This  is  where  the  LA
County  Eligibility
Worker  sample  test
becomes  your  most
va luab le  too l .  By
w o r k i n g  t h r o u g h
rea l i s t ic  pract ice
questions,  you  can
demystify  the  exam,
identify  your  weak
spots,  and  build  the
confidence  needed  to
earn a high score. This
comprehensive  guide
will  walk  you  through
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everything you need to
know about  the exam
and how to use sample
tests to maximize your
chances of success.

UNDERSTANDING
THE ROLE OF AN
LA COUNTY
ELIGIBILITY
WORKER

Before diving into test
preparation, it helps to
understand  exactly
what the job entails. An
Eligibility  Worker  for
the  County  o f  Los
A n g e l e s ,  o f t e n
classified  as  a
Department  of  Public
Social  Services  (DPSS)
e m p l o y e e ,  i s
r e s p o n s i b l e  f o r
determining  eligibility
for  a  range  of  public
assistance  programs.
T h e s e  p r o g r a m s
include CalFresh  (food
assistance),  Medi-Cal
(health  coverage),
CalWORKs (cash aid for
families),  and  General

Relief. Your daily work
w o u l d  i n v o l v e
i n t e r v i e w i n g
applicants,  verifying
d o c u m e n t a t i o n ,
enter ing  data  into
complex  computer
s y s t e m s ,  a n d
explaining  program
rules to clients. It is a
job that requires sharp
ana ly t i ca l  sk i l l s ,
attention  to  detail,
empathy ,  and  the
abil ity  to  navigate
b u r e a u c r a t i c
procedures.  The  civil
s e r v i c e  e x a m  i s
designed  to  assess
whether you have the
foundational  aptitude
f o r  t h e s e  e x a c t
responsibil it ies.

WHAT IS THE LA
COUNTY
ELIGIBILITY
WORKER EXAM?

T h e  L A  C o u n t y
Eligibility Worker exam
is  a  standardized,
multiple-choice  test
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administered  by  the
C o u n t y ' s  H u m a n
Resources department.
It is typically a written
m u l t i p l e - c h o i c e
examination  that
measures  your  ability
to  perform  the  tasks
required  for  the  job.
The  test  is  not  about
memorizing  specific
w e l f a r e  l a w s  o r
p rog ram  de ta i l s .
Instead,  it  evaluates
your  general  aptitude
in  key  areas.  Passing
this exam places your
name on  an  eligibility
list,  from which  hiring
departments can draw
candidates.  Because
t h e  n u m b e r  o f
applicants  is  usually
high, the competition is
fierce.  Scoring  well  is
not just about passing;
it  is  about  ranking as
high as possible to get
called for an interview
quickly.

Key
Compete
ncies
Measured
The  exam  focuses  on
s e v e r a l  c o r e
competencies that are
directly relevant to the
work  of  an  Eligibility
Worker.  A  quality  LA
County  Eligibility
Worker  sample  test
will target these exact
areas:

Reading
Comprehension
: You must be
able to read
complex
passages about
policies,
procedures, and
case scenarios,
then answer
questions that
test your
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understanding of
main ideas,
details, and
inferences.
Mathematics:
The math on this
test is not
advanced
calculus. You will
need to perform
basic arithmetic,
calculate
percentages,
work with
fractions and
decimals, and
interpret tables
of data. This
reflects the need
to calculate
benefit amounts
and income
thresholds.
Following
Written
Instructions:
Many questions
present a set of
rules or a
procedure and
ask you to apply
that procedure to

a specific
situation. This
tests your ability
to follow complex
guidelines
without error.
Data
Interpretation:
You will be
presented with
charts, tables,
and forms. You
must extract
accurate
information and
use it to answer
questions or
make
determinations.
Analytical
Reasoning:
Some questions
require you to
draw logical
conclusions from
given facts or to
identify errors in
logic or
computation.

BREAKING DOWN
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THE LA COUNTY
ELIGIBILITY
WORKER SAMPLE

TEST

A  s a m p l e  t e s t  i s
essentially a simulated
version  of  the  real
exam. It is designed to
mirror  the  format,
difficulty  level,  and
content areas you will
encounter on test day.
Using  a  reliable  LA
County  Eligibility
Worker  sample  test
i s  the  s ing le  most
effective  study
s t r a t e g y  y o u  c a n
adopt .  But  not  a l l
s a m p l e  t e s t s  a r e
created  equal.  Let's
break  down what  you
should  look  for  and
how  to  use  them.

What a

Good
Sample
Test
Includes
An  effective  sample
test  should  include  a
sufficient  number  of
questions to give you a
realistic  workout.  Look
for  tests  that  offer  at
l e a s t  5 0  t o  1 0 0
questions  covering  all
the key competencies.
The  questions  should
be  multiple-choice
with four or five answer
options,  just  like  the
real  exam.  The  best
sample tests also come
with  detailed  answer
explanations.  It  is  not
enough  to  know  you
got a question wrong;
y o u  n e e d  t o
understand  why  you
got  it  wrong and how
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to arrive at the correct
answer.  Some  high-
quality  sample  tests
also  provide  a  score
breakdown so you can
see  which  areas  are
your  strongest  and
which need more work.

Where to
Find
Sample
Tests
You  can  find  sample
tests  from  several
sources.  The  most
authoritative  source is
often the Los Angeles
County  Department
of Human Resources
website.  They  may
offer a study guide or a
sample test  document
for  the  E l ig ib i l i ty
Worker  classification.
Additionally,  there  are
third-party civil service

t e s t  p r e p a r a t i o n
c o m p a n i e s  t h a t
specialize  in  California
county  exams.  Online
fo rums  and  s tudy
groups for public sector
job seekers can also be
a  good  place  to  find
shared  resources.  Be
cautious  with  free,
unverified  tests  found
on  random  websites.
They  may  conta in
outdated or inaccurate
questions  that  do  not
reflect  the  current
e x a m .  W h e n e v e r
possible,  prioritize
official  or
p r o f e s s i o n a l l y
developed materials.

HOW TO USE A
SAMPLE TEST FOR
MAXIMUM BENEFIT

Simply taking a sample
t e s t  o n c e  i s  n o t
e n o u g h .  T o  t r u l y
elevate your score, you
n e e d  a  s t r a t e g i c
approach. Think of the
s a m p l e  t e s t  a s  a
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diagnost ic  too l ,  a
practice  field,  and  a
confidence  builder  all
in one. Here is a step-
by-step plan to get the
m o s t  o u t  o f  y o u r
preparation.

Step One:
Take an
Initial
Diagnosti
c Test
Start  your  preparation
by taking one complete
LA County Eligibility
Worker  sample  test
u n d e r  r e a l i s t i c
conditions. Find a quiet
place, set a timer, and
do not pause or look up
answers.  Treat  it  like
the  real  exam.  This
initial run will give you
a  baseline  score  and,
more  importantly,

reveal  your  strengths
and  weaknesses.  Did
you  struggle  with  the
math section? Did the
reading comprehension
questions trip you up?
Use  the  resu l ts  to
create a focused study
plan.  This  approach is
far more effective than
randomly  studying
everything.

Step Two:
Targeted
Skill
Building
O n c e  y o u  h a v e
identified  your  weak
areas,  spend  t ime
drilling  those  specific
skills.  For  example,  if
m a t h  w a s  y o u r
downfall, practice basic
a r i t h m e t i c ,
percentages, and data
tables. Use workbooks,
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online  math  tutorials,
or  dedicated software.
I f  r e a d i n g
comprehension  was  a
problem,  pract ice
r e a d i n g  d e n s e
informational texts and
summarizing  main
ideas.  Dur ing  th is
phase, you do not need
to  take  ful l  sample
tests. Instead, work on
isolated  question  sets
t h a t  t a r g e t  y o u r
problem  areas.  The
goal  is  to  turn  your
w e a k n e s s e s  i n t o
strengths  before  you
test  again.

Step
Three:
Timed
Practice

Tests
After  you  have  done
some targeted review,
take  a  second  ful l -
length  sample  test.
This  time,  pay  close
a t ten t ion  to  your
pacing. The real exam
is  t imed,  and  t ime
management is critical.
You  need  to  find  a
rhythm that allows you
to answer all questions
w i t h o u t  r u s h i n g .
Practice  moving  on
from  difficult  questions
and  coming  back  to
them  if  time  permits.
After  finishing,  review
every question you got
w r o n g  a n d  e v e r y
question  you  guessed
on.  Read  the  answer
explanations  carefully.
This process of review
is  where  the  deepest
learning occurs.
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Step
Four:
Repeat
and

Refine
Continue  this  cycle  of
testing, reviewing, and
practicing  until  you
consistently  achieve  a
score  that  you  are
confident will place you
high  on  the  eligibility
list.  Many  successful
candidates take four or
five  full  sample  tests
before  the  real  exam.
Each  test  builds  your
s t a m i n a  a n d
familiarizes  you  with
the  question  formats.
By  the  time  test  day
arrives,  you  will  have
seen dozens of sample
quest ions  and  the
actual  test  will  feel

f a m i l i a r  a n d
manageable.

COMMON PITFALLS
TO AVOID ON THE
SAMPLE TEST

As  you  prepare,  be
aware  o f  common
mistakes  that  can
undermine your efforts.
Avoiding  these  will
make your study time
far more productive.

Memorizi
ng
Answers
Instead of
Concepts
T h e r e  i s  a  b i g
difference  between
memorizing  a  specific
a n s w e r  a n d
understanding  the
underlying  concept.
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The real exam will not
repeat the exact same
questions you saw in a
sample  test.  I f  you
memorize  answers,
you  will  be  helpless
when faced with a new
question that tests the
same  ski l l .  Always
f o c u s  o n  t h e  w h y
behind  the  answer.
Understanding  the
logic  and reasoning is
what  wil l  carry  you
through.

Neglectin
g the
Math
Section
Many  cand ida tes
assume  the  math
section  will  be  easy
and neglect to practice
it.  This  is  a  crit ical
error. The math on the
Eligibility Worker exam

is not advanced, but it
is  often  tr icky  and
requires  speed.  You
will need to work with
percentages,  calculate
prorated amounts, and
interpret  income data.
I f  you  are  rusty  on
basic  math,  dedicate
significant  practice
time  to  it .  A  single
missed  math  question
can  be  the  difference
between  a  top  score
and a mediocre one.

Ignoring
Test-
Taking
Strategy
Content  knowledge  is
only part of the battle.
You  also  need  solid
test-taking  strategies.
Learn how to eliminate
o b v i o u s l y  w r o n g
answers, how to make
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educated guesses, and
how  to  manage  your
time  across  different
sections. Many sample
tests  are  untimed,
which  is  fine  for
learning, but you must
also  practice  under
t imed  condi t ions.
Familiarize  yourself
with the format so you
do not waste precious
minutes  on  test  day
figuring  out  how  to
navigate  the  answer
sheet.

WHAT TO EXPECT
ON TEST DAY

K n o w i n g  w h a t  t o
expect  on  the  day  of
t h e  e x a m  c a n
significantly  reduce
your anxiety.  The test
is usually administered
at  a  specific  location,
often a  county facility
or  a  la rge  tes t ing
center. You will need to
bring a valid photo ID
a n d  y o u r  t e s t
confirmation  notice.

The use of  calculators
is typically not allowed,
so practice doing math
by  hand.  Cell  phones
and  other  electronic
devices  are  generally
prohibited.  The  test
environment  is  formal
and quiet. Arrive early,
get  a  good  night 's
sleep the night before,
and eat a healthy meal
beforehand.  Your
preparation  with  the
LA County Eligibility
Worker  sample  test
will have given you the
s k i l l s  a n d  t h e
confidence  to  perform
at  your  best.

BEYOND THE
SAMPLE TEST:
ADDITIONAL
PREPARATION TIPS

While sample tests are
the cornerstone of your
preparation,  there  are
other  valuable  steps
you can take to round
out your study plan.
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Read the
Official Job
Bulletin: The job
bulletin for the
Eligibility Worker
classification
provides a
detailed
description of the
duties, the
required
qualifications,
and sometimes
even a brief
outline of the
exam content.
This is essential
reading.
Brush Up on
County
Programs:
While the test
does not require
specific program
knowledge,
having a general
understanding of
CalFresh, Medi-
Cal, and
CalWORKs can
provide helpful
context for

reading
comprehension
passages and
case scenarios.
Join a Study
Group: Studying
with others can
keep you
motivated and
allow you to
discuss difficult
questions. Online
forums dedicated
to California civil
service exams
can be excellent
resources.
Practice Stress
Management:
Test anxiety can
sabotage even
well-prepared
candidates.
Practice deep
breathing,
positive
visualization, or
other relaxation
techniques in the
days leading up
to the exam.
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THE LONG-TERM
VALUE OF
SCORING WELL

I nves t ing  t ime  in
thorough  preparation
using  a  high-quality
samp le  tes t  pays
dividends  far  beyond
simply  passing  the
exam. A high score on
the  e l ig ib i l i ty  l i s t
means  you  wi l l  be
c o n s i d e r e d  f o r
positions  sooner  and
m a y  h a v e  m o r e
choices  about  which
office  or  department
you work in. It can also
lead  to  faster  career
advancement  within
the  County  system.
The  skills  you  build
while  preparing,  such
a s  r e a d i n g
comprehension,  data
analysis, and attention
to detail, are the same
skills  that  will  make
y o u  a n  e x c e l l e n t
Eligibility  Worker  from
day  one.  You  are  not

just studying for a test;
you  are  building  the
f o u n d a t i o n  f o r  a
successful and fulfilling
public service career.

CONCLUSION

The path to becoming
an LA County Eligibility
Worker is  competitive,
but  it  is  absolutely
achievable  with  the
right  preparation.  The
LA County Eligibility
Worker  sample  test
is not just a study aid;
it  is  your  roadmap to
success.  By  taking
d iagnos t i c  tes t s ,
dr i l l ing  your  weak
areas, practicing under
timed  conditions,  and
learning  from  your
mistakes,  you  can
dramatically  improve
your  score  and  your
s t a n d i n g  o n  t h e
eligibility  list.  Do  not
leave  your  future  to
chance.  Embrace  the
process,  use  high-
q u a l i t y  p r a c t i c e
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materials,  and  walk
into  that  exam  room

with  the  confidence
t h a t  c o m e s  f r o m
thorough


