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UNDERSTANDING THE WALMART
MONEY CARD TRANSACTION

DISPUTE FORM

Managing everyday finances with a
prepaid debit card offers convenience,
especially for those who prefer not to
use traditional bank accounts. The
Walmart MoneyCard, issued by Green
Dot Bank, is one of the most popular
prepaid cards in the United States.
However, like any financial product,
errors or unauthorized charges can
occur. Whether it's a duplicate payment,
a merchant error, or a fraudulent
transaction, knowing how to navigate
the Walmart Money Card
Transaction Dispute Form is essential
for protecting your funds. This guide
provides a comprehensive walkthrough
of the dispute process, helping you
resolve issues quickly and effectively.

WHAT IS THE WALMART
MONEYCARD?

The Walmart MoneyCard is a reloadable
prepaid debit card that can be used
anywhere Visa or Mastercard is
accepted. It offers features like direct
deposit, cash back rewards, and mobile
check loading. Because it is not linked to
a traditional checking account, the
cardholder bears the responsibility of
monitoring transactions and reporting
discrepancies. When an unauthorized or

incorrect charge appears, the cardholder
must file a dispute using the designated
Walmart Money Card Transaction
Dispute Form to initiate an
investigation.

Common
Scenarios That
Require a
Dispute

Understanding when to use the dispute
form is the first step. Typical situations
include:

¢ Unauthorized transactions:
Charges you did not make or
authorize.

e Duplicate charges: The same
transaction processed twice.

e Incorrect amounts: A merchant
charged more than the agreed
price.

* Goods or services not
received: You paid for something
that never arrived.

e Billing errors: Subscription
cancellations or refunds not
processed correctly.

For any of these issues, the Walmart
Money Card Transaction Dispute
Form is the official channel to request a
refund or correction.


https://app.ardentx.com/

LOCATING THE WALMART MONEY
CARD TRANSACTION DISPUTE
FORM

successful resolution when submitting
the Walmart Money Card
Transaction Dispute Form.

The dispute form is available through
multiple channels. Green Dot Bank,
which backs the Walmart MoneyCard,
provides a downloadable PDF version on
its customer service website. You can
also request a physical copy by calling
the customer support number on the
back of your card. Alternatively, many
cardholders find it easiest to complete
the dispute process online via the
Walmart MoneyCard mobile app or
website portal. Regardless of the
method, the Walmart Money Card
Transaction Dispute Form requires
the same core information.

Information You
Will Need to

Provide

Before filling out the form, gather the
following details to expedite your claim:

1. Cardholder name and last four
digits of the card number.

2. Date and amount of the disputed
transaction.

3. Merchant name and location.

4. Transaction reference number
from your account history.

5. Detailed explanation of why you
believe the transaction is
incorrect.

6. Supporting documentation
such as receipts, bank statements,
or correspondence with the
merchant.

Providing complete and accurate
information increases the likelihood of a

STEP-BY-STEP PROCESS TO FILE
A DISPUTE

Filing a dispute with the Walmart
MoneyCard is straightforward if you
follow these steps. The process is
designed to comply with federal
regulations under the Electronic Fund
Transfer Act, which protects consumers
using prepaid cards.

Step 1: Attempt
to Resolve With
the Merchant
First

Green Dot Bank generally expects
cardholders to contact the merchant
before filing a formal dispute. Many
billing errors, such as duplicate charges
or incorrect amounts, can be corrected
directly by the merchant. If the
merchant refuses or is unresponsive,
proceed to the next step.

Step 2: Obtain
the Official
Dispute Form

Access the Walmart Money Card
Transaction Dispute Form from the
official Walmart MoneyCard website or
by calling customer service. The form is
typically a PDF or an online submission
page. Read all instructions carefully to
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Step 3: Complete
the Form With

Precision

Fill in every required field. Be objective
and concise in your explanation. For
example, instead of writing "The
merchant cheated me," state "I was
charged $59.99 on March 10, 2023, at
ABC Store, but the receipt shows
$29.99." Attach copies of any supporting
documents. Do not send originals.

Step 4: Submit
the Form Within
the Required
Timeframe

For unauthorized transactions, you
typically have 60 days from the date of
the transaction or from the date the
error appeared on your statement. Late
submissions may result in denial. Submit
the Walmart Money Card
Transaction Dispute Form via the
method specified—fax, mail, or online
upload. Keep a copy for your records.

Step 5: Monitor
the Investigation

Green Dot Bank will investigate your
claim within 10 business days for most
errors, up to 45 days if they need
additional time (provided they issue

provisional credit within 10 days). You
will receive a written decision explaining
the outcome. If the dispute is approved,
the funds are returned to your card
balance. If denied, you have the right to
appeal.

WHAT TO DO IF YOUR DISPUTE IS
DENIED

A denial does not mean the end of the
road. You can request a reconsideration
by providing new evidence. Additionally,
you may file a complaint with the
Consumer Financial Protection Bureau
(CFPB) or the Better Business Bureau
(BBB). The key is to ensure your original
Walmart Money Card Transaction
Dispute Form was complete and
submitted correctly. If you suspect
identity theft, also contact the Federal
Trade Commission (FTC).

Tips for a
Successful
Dispute

e Act quickly: The sooner you
report, the easier it is to gather
evidence.

o Keep detailed records: Save all
emails, screenshots, and phone
call logs.

e Use clear language: Avoid
emotional statements; stick to
facts.

e Verify your account: Regularly
check your transaction history to
catch errors early.

e Understand your rights: Prepaid
card holders have similar
protections to bank account
holders under Regulation E.



ALTERNATIVE WAYS TO DISPUTE
A TRANSACTION

While the Walmart Money Card
Transaction Dispute Form is the
primary method, you can also initiate a
dispute by phone. Call the customer
service number on the back of the card
and request to speak with a dispute
specialist. The representative will guide
you through a verbal disclosure and may
send a form to your email or home
address. However, having a written
record via the official form is always
recommended because it provides a
paper trail.

Online Dispute
Portal

Many users prefer the online portal
because it is faster and allows you to
upload documents directly. After logging
into your Walmart MoneyCard account,
navigate to the “Dispute a Transaction”
section. The online version of the
Walmart Money Card Transaction
Dispute Form is identical to the paper
version but includes drop-down menus
and auto-fill fields for convenience.

COMMON MISTAKES TO AVOID

Even a small error on the dispute form
can lead to rejection. Avoid these
pitfalls:

* Missing the deadline: Mark the
60-day window on your calendar.
¢ Incomplete information: Failing
to provide the transaction
reference number can stop the
investigation.

e Submitting without supporting
evidence: A verbal claim is weak;
always attach documents.

 Filing multiple disputes for the
same transaction: This confuses
the system and may delay
resolution.

* Not following up: If you haven't
heard back within 10 business
days, contact customer support.

HOW LONG DOES THE DISPUTE
PROCESS TAKE?

Under Regulation E, Green Dot Bank
must resolve most disputes within 10
business days. If they need more time,
they may take up to 45 days, but they
must provide temporary credit within the
first 10 days. Complex cases, such as
international transactions or merchant
non-cooperation, may extend the
timeline. The Walmart Money Card
Transaction Dispute Form initiates
this clock, so prompt submission is
crucial.

Expedited
Options

If you are experiencing financial
hardship due to the disputed amount,
you can request expedited review.
Explain your situation in the remarks
section of the form or during the phone
call. While not guaranteed, some
requests are prioritized.

FREQUENTLY ASKED QUESTIONS

Can | dispute a
transaction that
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IS more than 60
days old?

Legally, the 60-day limit is firm for
Regulation E protections. However, some
banks may still consider extremely old
disputes on a case-by-case basis. Your
best chance is to submit the Walmart
Money Card Transaction Dispute
Form as soon as you notice the error.

What if | lost my
card and
someone used

It?

Report the lost or stolen card to Green
Dot immediately. Then file a dispute for
any unauthorized charges. The dispute
form should indicate that the transaction

was made after the card was reported
lost.

Does the dispute

form cost
money?

No. Filing a dispute is free. Be wary of
any third-party service that charges a
fee to help you complete the Walmart
Money Card Transaction Dispute
Form.

CONCLUSION

Knowing how to correctly use the
Walmart Money Card Transaction
Dispute Form empowers you to take
control of your finances. Whether you
encounter a fraudulent charge or a
simple merchant mistake, the dispute
process is designed to protect your
money. By acting promptly, gathering
complete documentation, and
submitting the form accurately, you
maximize your chances of a favorable
outcome. Remember to keep copies of
everything and follow up if needed. With
prepaid cards becoming increasingly
common, understanding your rights and
responsibilities ensures a smoother and
safer financial experience.



