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UNDERSTANDING

THE MTA STOCK
WORKER EXAM
4104: YOUR
COMPLETE GUIDE
TO SUCCESS

The Metropolitan
Transportation

Authority (MTA)
operates one of the
largest and most
complex transit
systems in the world.
Behind the scenes, a
dedicated workforce
ensures that trains,
buses, and subways
run smoothly. Among
the critical roles that

keep the MTA'’s supply
chain moving is the
Stock Worker
position. If you are
considering a career
with the MTA, the MTA
Stock Worker Exam
4104 is your gateway
to this stable and
rewarding job. This
comprehensive guide
will walk you through
everything you need to
know about the exam,
from eligibility
requirements to study
strategies, so you can
approach the test with
confidence.

WHAT IS THE MTA
STOCK WORKER
EXAM 4104?

The MTA Stock Worker



https://app.ardentx.com/

Exam 4104 is a civil
service examination
administered by the
MTA for candidates
seeking employment
as a Stock Worker
within the authority.
Stock Workers are

responsible for
receiving, storing,
issuing, and

inventorying materials,
parts, and supplies
needed for MTA
operations. This role is
essential for
maintaining the vast
inventory that supports
train maintenance, bus
repairs, station
upkeep, and other
critical functions. The
exam 4104 is designed
to assess the skills and
knowledge necessary
to perform these duties
effectively.

Key

Responsi
bilities of
an MTA
Stock
Worker

Before diving into the
exam details, it is
helpful to understand
what the job entails.
MTA Stock Workers
perform a variety of
tasks that require
attention to detail,
physical stamina, and
organizational skills.
Typical duties include:

e Receiving
incoming
shipments of
materials and
supplies

e Inspecting items
for damage or
discrepancies
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against purchase
orders

e Storing items in
designated
warehouse
locations, often
using forklifts or
pallet jacks

e Maintaining
accurate
inventory
records, both
manually and
through
computer
systems

e Filling
requisitions and
issuing materials
to MTA
departments

e Performing
periodic stock
counts and cycle
inventories

e Keeping storage
areas clean,
organized, and
safe

These responsibilities
require a candidate
who is reliable,

physically capable, and
comfortable with basic
clerical and computer
tasks. The exam 4104
is designed to evaluate
these attributes.

ELIGIBILITY
REQUIREMENTS
FOR THE MTA
STOCK WORKER
EXAM 4104

To apply for the MTA
Stock Worker Exam
4104, you must meet
certain  minimum
qualifications. While
specific requirements
may vary depending
on the exam
announcement, typical
prerequisites include:

e Age
Requirement:
You must be at
least 18 years
old at the time of
appointment.

e Education: A
high school
diploma or



equivalent (GED)
is generally
required.
Physical
Fitness: The job
involves lifting,
carrying, and
moving heavy
objects (often up
to 50 pounds or
more).
Candidates must
be physically
able to perform
these tasks.
Driver’s
License: A valid
New York State
driver’s license
may be required,
especially if the
position involves
driving trucks or
operating
material handling
equipment.
Residency:
Some MTA
exams require
residency within
the MTA service
area (New York

City or
surrounding
counties). Check
the specific exam
announcement
for details.

e Background
Check: You must
pass a drug test
and a criminal
background
investigation.

It is important to read
the official exam
announcement

carefully because
eligibility criteria can
change. The exam
4104 is open to the
public, meaning you do
not need to be a
current MTA employee

to apply.

HOW TO APPLY
FOR EXAM 4104

The application process
for the MTA Stock
Worker Exam 4104 is
typically handled
through the MTA’s
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official employment
website. Here are the
general steps you

should follow:

1. Find the Exam
Announcement
: Visit the MTA's
careers page and
search for "Stock
Worker Exam
4104". The
announcement
will include the
filing period,
exam date, and
fee (if any).

2. Submit an
Online
Application:
Complete the
application form
with your
personal
information,
education, and
work history. You
may need to
upload
supporting
documents.

3. Pay the
Application

Fee: Some civil
service exams
require a non-
refundable fee
(often around
$30-$50). Fee
waivers may be
available for
certain
applicants.

4. Receive Your
Admission
Notice: After
your application
is accepted, you
will receive a
notice with your
exam date, time,
and location.

5. Prepare and
Take the Exam:
Study the
relevant material
and arrive on
time on the
exam day.

Keep in mind that
application windows for
the MTA Stock Worker
Exam 4104 are limited.
Once the filing period
closes, you may have



to wait months or even
years for the next
announcement.
Therefore, it is wise to
apply as soon as the
exam is announced.

WHAT DOES THE
MTA STOCK
WORKER EXAM
4104 COVER?

The exam 4104 is a
multiple-choice test
that assesses several
key areas. Based on
past exam patterns
and typical stock
worker requirements,
the test likely covers
the following topics:

1.
Inventory
Control

and
Record
Keeping

You will be tested on
your ability to maintain
accurate inventory
records. This may
include understanding
stock numbers, bin
locations, reorder
points, and basic
inventory management
principles. Questions
may involve simple
arithmetic, such as
calculating units on
hand or identifying
when stock needs to
be replenished.

2.
Reading
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Compreh
ension

You will read passages
related to warehouse
procedures, safety
rules, or equipment
operation and answer
questions about the
content. This evaluates
your ability to
understand written
instructions—a critical
skill for following MTA
policies.

3.
Numerica
I
Reasonin
g and

Basic
Mathema
tics

Expect questions that
test your ability to
perform basic
arithmetic (addition,
subtraction,
multiplication, division)
with whole numbers,
fractions, decimals,
and percentages. You
may also encounter
word problems related
to shipping weights,
quantities, and unit
costs.

4.
Attention
to Detall



and

€S

C h ec kt\mJgill be presented

for Errors

A large part of a stock
worker’s job involves
verifying orders and
spotting discrepancies.
The exam may include
guestions where you
compare lists of part
numbers, quantities, or
codes to find
differences.

5.
Following
Direction
s and
Procedur

step-by-step
instructions (e.g., how
to process a return or
how to store hazardous
materials) and asked to
select the correct
sequence or identify
the missing step. This
ensures you can follow
MTA standard
operating procedures.

0. Safety
and
Equipme
nt
Knowledg
e

Basic knowledge of
safe lifting techniques,
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proper use of personal
protective equipment
(PPE), and familiarity
with warehouse
equipment like pallet
jacks and forklifts may
be covered. Some
questions may also
test your
understanding of
Material Safety Data
Sheets (MSDS).

The exact breakdown
of topics is provided in

the exam
announcement study
guide. Reviewing

sample questions for
civil service stock
worker exams can also
give you a good idea of
what to expect.

HOW TO PREPARE
FOR THE MTA
STOCK WORKER
EXAM 4104

Preparation is the key
to scoring high on the
exam 4104. Because
the MTA uses a rank-

order system for hiring
(higher scores get
earlier consideration),
a strong performance
can significantly
improve your chances
of securing a job offer.
Follow these
preparation tips:

1. Obtain
the
Official
Study
Material

The MTA often provides
a test guide or list of
suggested references.
Check the exam
announcement for any
recommended books or
websites. You can also
visit the New York City
Department of
Citywide

Administrative Services
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(DCAS) website, which
publishes sample
questions for similar
civil service exams.

2. Review
Basic
Math and
Reading
Skills

If you feel rusty on
math or reading
comprehension, spend
time reviewing these
fundamentals. Use free
online resources or
purchase a civil service
exam preparation
book. Focus on areas
like fractions, decimals,
percentages, and word
problems.

3.
Practice
with
Sample
Tests

Find sample stock
worker exams or
general civil service
tests and practice
under timed
conditions. This helps
you become familiar
with the question
formats and pacing.
Pay attention to the
types of detail-
checking questions, as
they are common on
exam 4104.

4. Study
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Inventory

Warehous

e

Principles

Even if you have no
prior warehouse
experience, you can
learn basic concepts
such as FIFO (First In,
First Out), cycle
counting, and bin
location systems.
Watch online videos or
read introductory
supply chain material.

5. Get
Plenty of

Rest
Before
the Exam

Ensure you are well-
rested and eat a
nutritious meal before
the test. Arrive early to
the exam location with
the required
identification and
admission ticket. Being
calm and focused will
help you perform your
best.

WHAT HAPPENS
AFTER YOU TAKE
THE EXAM 4104?

After you complete the
MTA Stock Worker
Exam 4104, your score
will be calculated and
you will be placed on
an eligible list. Here is
the typical timeline:

e Score Release:
Scores are
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usually posted
online within a
few weeks to a
few months. You
will receive a
notice with your
numeric score
and rank.
Eligible List:
Your name is
placed on a list in
order of your
score (with
preferences for
veterans and
other eligible
groups). The list
remains active
for four years or
until it is
exhausted.
Interview and
Hiring: As MTA
departments
need stock
workers, they
request
candidates from
the top of the
eligible list. You
may be
contacted for an

12

interview, a drug
test, and a
physical
examination. If
you pass, you
could be offered
a position.

It is important to keep
your contact
information up to date
and to respond
promptly to any
correspondence from
the MTA regarding your
exam status.

SALARY AND
BENEFITS FOR MTA
STOCK WORKERS

The MTA

competitive
compensation and
excellent benefits for
stock worker positions.

offers

While exact figures
vary based on
experience and

collective bargaining
agreements, here is a
general overview:

 Starting

12
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Salary: Entry-
level stock
workers typically
earn between
$35,000 and
$45,000 per
year. With
overtime and
shift differentials,
annual earnings
can be higher.
Benefits: The
MTA provides a
comprehensive
benefits package
including health
insurance, dental
and vision
coverage, a
pension plan,
paid vacation
and sick leave,
and transit
benefits.

Career
Advancement:
After gaining
experience, stock
workers can
advance to
senior stock
worker,

warehouse
supervisor, or
other supply
chain roles within
the MTA.

Moreover, working for

the MTA offers job
security and the
satisfaction of
contributing to the
region’s public
transportation system.
COMMON

QUESTIONS ABOUT
THE MTA STOCK
WORKER EXAM
4104

Is the
exam
difficult?

The difficulty level is
moderate. With proper
preparation, most
candidates can achieve
a competitive score.




The test is designed to
assess basic skills, not
specialized knowledge.

Can |
retake
the exam
If | fail?

You can apply again
when the MTA opens
the exam for a new
filing period. However,
you cannot retake the
same exam within the
same administration.
Your score from one
test stays on the
eligible list for its
duration.

Do | need
prior

warehous
e
experienc
e?

Not necessarily. While
experience can help,
the exam does not
require it. However,
preference may be
given to candidates
with relevant work
history during the
interview phase.

How long
does the
hiring
process
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ta ke? EXAM 4104
) The MTA Stock Worker
Exam 4104 is an

It varies widely. Some
candidates receive
calls within a few
months, while others
may wait a year or
more. Patience s
important, but staying
active in your job
search is wise.

FINAL THOUGHTS
ON THE MTA
STOCK WORKER
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excellent opportunity
for anyone seeking a
stable career in public
service with a
respected organization.
By understanding the
exam structure,
preparing diligently,
and following the
application process
carefully, you



