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CLIENTS

HOW TO SEND PHOTOS VIA EMAIL: A COMPLETE
GUIDE FOR EVERY DEVICE AND SERVICE

Sharing memories, product shots, or important documents via
email is one of the most common digital tasks we perform. Yet
many people struggle with file sizes, compatibility issues, or
simply finding the right button. Whether you’re a professional
sending high-resolution images or a grandparent sharing holiday
snaps, understanding the best way to send photos via email
saves time and frustration. This guide covers every major email
client, mobile platform, and best practice to ensure your pictures
arrive safely and quickly.

PREPARING YOUR PHOTOS BEFORE SENDING

Before you attach anything, a little preparation goes a long way.
Many email servers reject messages over 20-25 MB, and large
files can slow down delivery or bounce entirely. By resizing and
compressing your images, you maintain quality while keeping file
sizes manageable.

Choose the Right File
Format

JPEG is the universal standard for photographs. It balances quality
and compression, making it ideal for email. PNG is better for
screenshots or graphics with text, but files are usually larger.
Avoid sending RAW or TIFF files unless your recipient specifically
requests them, as these formats are massive and require special
software to view.

Reduce Image Dimensions
and File Size

Most cameras and smartphones produce images that are far
larger than needed for on-screen viewing. A photo of 1920x1080
pixels is perfectly clear on any monitor and results in a file under
1 MB when compressed. Use any photo editor (Preview on
macOS, Photos on Windows, or free tools like IrfanView or GIMP)
to resize to about 800-1200 pixels on the longest side. You can
also use online compressors like TinyPNG or JPEG-Optimizer to
lower file size without visible quality loss.

Batch Processing for
Multiple Images

If you're sending several photos, consider placing them in a
single ZIP folder. This reduces total size and keeps everything
organised. On Windows, right-click the folder and select “Send to
> Compressed (zipped) folder”. On macOS, right-click and choose
“Compress”. Alternatively, create a PDF contact sheet (using
builtin tools or Adobe) to preview all images in one document.

Gmail (Web Browser)

1. Log into your Gmail account and click “Compose”.

2. At the bottom of the compose window, click the paperclip
icon (Attach files).

3. Select the photo or photos from your computer (hold
Ctrl/Cmd to choose multiple).

4. Wait for the upload to finish. You'll see a blue progress bar
next to each file.

5. If your attachments exceed 25 MB, Gmail will automatically
upload them to Google Drive and insert a link instead. You
can then change sharing permissions (choose “Anyone with
the link can view”) or restrict to specific people.

6. Add a subject and message, then click Send.

Tip: For large batches of photos, use the “Insert photos using
Drive” option (the Drive icon with a plus). This keeps your
attachment bar tidy and avoids file size limits.

Microsoft Outlook (Desktop
and Web)

Outlook treats attachments slightly differently depending on your
version. In Outlook.com (web) and Outlook 365 desktop:

e Open a new email message.

* Go to the “Insert” tab (desktop) or click the paperclip icon
(web).

e Select “Attach File” and browse for your images.

e QOutlook desktop also offers a “Attach Item” option for
linking emails or calendar entries, but for photos choose
“Attach File”.

e To insert a photo directly into the email body (inline), click
“Pictures” in the Insert tab. This places the image inside
the message, which is great for announcements but
increases overall email size.

Outlook for Windows has a default attachment size limit of 20 MB.
If you exceed it, use OneDrive integration (click the cloud icon) to
share a link.

Yahoo Mail (Web)

1. Click “Compose”.

2. Click the paperclip icon (“Attach files”) or drag and drop
images directly onto the compose window.

3. After uploading, you'll see thumbnails. You can click the
“X"” to remove any.

4. Yahoo Mail allows attachments up to 25 MB. For larger files,
it offers “Upload to Dropbox” or “Upload to Google Drive” if
you link your accounts.

5. Write your message and hit Send.


https://app.ardentx.com/

Apple Mail (macOS)

Apple Mail is known for its simplicity, but it also has a hidden
feature: it can automatically resize large images. When you
attach a photo, a small dropdown menu appears next to the file
name. Choose “Small” (best for fast sending), “Medium” (good
quality), “Large” (full resolution), or “Actual Size”. Selecting
“Medium” or “Small” reduces the image dimensions and file size
without leaving the app.

e Click the “New Message” button.

e Drag photos from Finder into the email body or use the
“Attach” button (the paperclip).

* If you prefer inline images, drag them directly into the
message area. For attachments, drop them below the
Subject line.

HOW TO SEND PHOTOS VIA EMAIL ON MOBILE
DEVICES

Mobile email apps handle attachments slightly differently. Here
are the most common.

IPhone (Apple Mail App)

1. Open the Mail app and start a new message.

2. Tap inside the email body (or long-press and select “Insert
Photo or Video”).

3. Choose “Photo Library” and select images (tap multiple to
select).

4. Alternatively, while composing, tap the “<” arrow in the
formatting bar (or the “Attach” icon if visible) to add
attachments.

5. By default, iOS sends large photos as embedded inline
images. To change this, you can first save smaller versions
or use a third-party app like “Photo Compress” before
attaching.

6. Tap Send.

Android (Gmail App)

e Open Gmail and tap the compose button (pencil icon).

e Tap the paperclip icon at the top right.

e Select “Attach file” and choose “Gallery” (or your preferred
photo source).

e Choose photos. You can also add multiple by continuing to
select.

e |f using Google Photos integration, you may be prompted to
insert a link instead of a heavy attachment. Accept this to
stay under size limits.

e Tap Send.

On the Samsung Email app or other Android mail clients, the
process is similar: look for the attach icon (paperclip) and browse
to your gallery.

Outlook Mobile App (i0S
and Android)

1. Tap the compose icon (pencil or plus).

2. Tap the paperclip in the toolbar above the keyboard.

3. Choose “Photos & Videos”, select images, and tap “Done”.
4. Attachments appear as icons at the top of the email. You

can tap to preview or remove.
5. For larger files, Outlook may suggest uploading to OneDrive
automatically. Accept to share a secure link.

BEST PRACTICES FOR SENDING PHOTOS VIA EMAIL

Follow these tips to ensure your photos are always delivered and
look their best.

Mind the Attachment Size
Limit

Most email providers cap messages (including attachments) at 25
MB. For a single photo, this is rarely an issue. For a set of ten
high-resolution images, you will likely exceed the limit. Compress
each image to under 1 MB, or use a ZIP folder. If you must send

full-resolution images, use a cloud sharing service (Google Drive,
Dropbox, iCloud) and email the link.

Use Descriptive File Names

Instead of “IMG_20250409.jpg”, rename vyour files to
“Grandma_birthday_party 2025.jpg”. This helps recipients
identify content quickly and is better for SEO if the images ever
appear in a web context. Avoid special characters like &, %, or
spaces (use underscores or hyphens).

Include a Brief Description
in the Email Body

Adding context makes the email more useful. Write a few
sentences about what the photos show. This also helps people
with screen readers or those who preview emails without images.

Check Image Orientation
and Resolution

Before attaching, rotate any misaligned photos. You can do this in
any photo app or right-click and choose “Rotate” in
Windows/macOS. Also ensure the resolution is not unnecessarily
high: 1920x1080 is plenty for viewing on a screen.

TROUBLESHOOTING COMMON PHOTO SENDING
ISSUES

Even with the best preparation, problems can occur. Here's how
to fix them.

“File Too Large” Error

This is the most frequent complaint. If your email service rejects
the message, resize the images using a tool (Preview, Photos, or
online). Alternatively, use cloud storage: upload the originals to
Google Drive or Dropbox, set sharing to “Anyone with the link can
view”, and paste that link into the email. Recipients can then
download the full-resolution version.

Photos Not Showing in the
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Recipient’s Inbox

If images appear as broken links or empty boxes, the recipient’s
email client may block automatic image download (common in
Outlook and Gmail). Ask them to click “Show images” or “Always
display images from this sender”. To ensure your photos are
seen, you can also embed them as inline images (insert directly
into the email body using the “Insert picture” option in most
clients). However, inline images often increase file size.

Email Bounces Back

A bounce can happen if your message exceeds the outgoing
server’s size limit. Check your sent folder; if the email is saved as
a draft, it may still be too large. Compress the photos and resend.
If the bounce is due to the recipient’s mailbox being full, try
sending a link to the files instead.

ALTERNATIVE METHODS: WHEN EMAIL ISN'T THE
BEST CHOICE

For massive collections or raw file transfers, email may not be
ideal. Consider these alternatives:

e Google Drive / iCloud / OneDrive - Upload photos and
share a link. You can set expiration dates and passwords
for extra security.

 WhatsApp / Telegram / Signal - These apps compress
photos by default, but you can send them as “Documents”
(not images) to preserve original quality.

* WeTransfer - Free service for sending up to 2 GB of files
via email link. No account required for sender or recipient.

» AirDrop (Apple devices) - Instant, direct transfer without
size limits, great for nearby friends.

Use these when email fails due to size, speed, or convenience.

CONCLUSION

Knowing how to send photos via email properly means your
images will reach their destination quickly, clearly, and without
fuss. The key steps are simple: prepare your photos by
compressing and renaming them, use the correct attachment
method for your email client (whether Gmail, Outlook, Yahoo,
Apple Mail, or a mobile app), and always keep size limitations in
mind. When standard email falls short, cloud sharing links provide
a reliable workaround. By following these guidelines, you'll never
have to worry about a bounced message or a frustrated recipient
again. Happy sharing!



