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POWERSCHOOL USER GUIDE FOR
PARENTS: PART 1 – GETTING
STARTED WITH THE PARENT
PORTAL

Welcome to your comprehensive guide
for navigating PowerSchool as a parent.
Whether you are new to the platform or
need  a  refresher,  this  first  part  of  our
PowerSchool user guide for parents

Spart  1  will  walk  you  through  the
essential  steps  to  access  and use  the
parent  portal  effectively.  PowerSchool  is
a  powerful  student  information system
that connects you directly to your child’s
academic progress, attendance records,
assignments,  and  more.  By  mastering
this tool, you can stay engaged with your
child’s  education,  spot  early  warning
signs, and communicate more effectively
with teachers. Let’s dive in.

https://app.ardentx.com/
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WHAT IS POWERSCHOOL AND
WHY SHOULD PARENTS USE IT?

PowerSchool  is  a  web-based  student
information system used by thousands
of schools worldwide. For parents, it acts
as a real-time window into your child’s
school life. Instead of waiting for report
cards  or  parent-teacher  conferences,
you can log in at any time to see grades,
missing  assignments,  attendance
details,  and  even  teacher  comments.
T h e  p l a t f o r m  a l s o  s u p p o r t s
communication features, such as email
notifications  and  direct  messaging.
Understanding  the  ful l  scope  of
PowerSchool  will  help  you  make  the
most of this valuable resource.
Key benefits for parents include:

Immediate access to current
grades and assignment scores
Tracking attendance and tardiness
patterns
Viewing upcoming assignments
and due dates
Receiving alerts for grade changes
or missing work
Communicating with teachers and
school staff

This  PowerSchool  user  guide  for
parents  Spart  1  focuses  on  the
foundational  steps—creating  your
account,  logging in,  and understanding
the main dashboard. In later parts, we
will explore advanced features like grade
analysis,  custom  notifications,  and
mobile  app  use.
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STEP 1: OBTAINING YOUR
ACCESS CREDENTIALS

Before  you can use the parent  portal,
your  school  must  provide  you  with  a
unique  access  code.  Typically,  schools
send  a  letter  or  email  containing  a
Parent  Access  ID  and  a  Password.
These credentials are tied to your child’s
student  record.  If  you  have  multiple
children attending the same school, you
may receive separate codes or a single
account that links all students. Contact
the school office if you have not received
your access information.
Important:  Keep  your  login  details
secure. Do not share them with others,
as  PowerSchool  contains  sensitive
information about your child’s education.
If  you  suspect  unauthorized  access,

contact the school immediately to reset
your account.

STEP 2: LOGGING IN FOR THE
FIRST TIME

Open your preferred web browser and go
to  your  school  district’s  PowerSchool
portal  address.  This  URL  is  often
provided on the school website or in the
information  packet.  Once  on  the  login
page, look for the option labeled “Create
Account” or “Parent Sign Up.” You will be
asked to enter your Parent Access ID and
Password, along with an email address
and  a  new  password  of  your  choice.
After  verifying  your  email,  you  can
access the portal.
If your school uses a single sign-on (SSO)
system,  the  process  may  differ  slightly.
In that case, follow the instructions given
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by your school. For the purposes of this
PowerSchool user guide for parents
Spart 1, we assume a standard account
creation flow.

STEP 3: NAVIGATING THE
PARENT DASHBOARD

Once logged in, the dashboard is your
central  hub. It  displays an overview of
each  child  you  have  linked  to  your
account.  The  layout  may  vary  slightly
d e p e n d i n g  o n  y o u r  s c h o o l ’ s
configuration,  but  common  elements
include:

Student Quick

Look
This  section shows each child’s  name,
grade  level,  and  overall  grade  point
average (if applicable). You can click on
a  student’s  name  to  view  detailed
information.

Grade Overview
A table  or  list  displays  current  course
names, teacher names, letter grades (or
percentages), and any recent scores. If a
grade  is  missing  or  incomplete,  there
may be a placeholder like “—“.
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Attendance
Summary
Icons or colored dots indicate the current
day’s  attendance  status.  Green  often
means present, red for absent, yellow for
tardy, and blue for excused. Hover over
the icons for details.

Alerts and
Notifications
Some portals show recent alerts, such as
a new grade posted or  an attendance
discrepancy. You can click these to see
more.

Take time to explore the dashboard. The
more familiar you become, the easier it
is  to  monitor  your  child’s  academic
health.

STEP 4: UNDERSTANDING
GRADES AND ASSIGNMENTS

One  of  the  most  valuable  features  of
PowerSchool  is  the  abil ity  to  see
individual  assignment  scores  and their
impact  on  overall  grades.  Click  on  a
specific  course  name to  open  the  grade
details  page.  You  will  see  a  list  of
assignments,  including  homework,
quizzes,  tests,  and  projects.  For  each
assignment,  the  following  is  typically
shown:

Assignment Name – The title
given by the teacher.
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Due Date – When the assignment
was or will be due.
Score – Points earned out of
possible points.
Weight – Some assignments carry
more weight toward the final
grade.
Comments – Feedback from the
teacher (if provided).

Missing  or  late  assignments  are  often
marked with special indicators, such as a
dash or the word “missing.” Pay close
attention  to  these,  as  they  can  drag
d o w n  g r a d e s  q u i c k l y .  I n  t h e
PowerSchool user guide for parents
Spart 1,  we recommend checking the
grade  details  at  least  once  a  week,
especially during midterms and finals.

Grade
Calculation Tips
PowerSchool may show a running grade
that updates as new scores are added.
However,  some  teachers  use  grading
categories (e.g., exams 40%, homework
30%,  participation  30%).  The  portal
usually  calculates  the  grade  based  on
entered scores and category weights. If
the grade seems off, compare it with the
teacher’s grading policy provided in the
class syllabus.

STEP 5: MONITORING
ATTENDANCE

Click on the “Attendance” tab or link in
the  navigation  menu.  You  will  see  a
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calendar  view  for  the  current  month,
with  color-coded  days.  Each  day  may
include  the  total  number  of  absences,
tardies, and early dismissals. For more
detail,  click  a  specific  date  to  see  the
class  period  and  the  attendance  code
(e.g.,  “Absent  Unexcused”  or  “Tardy
Excused”).
Consistent  attendance  is  critical  for
academic success.  Use PowerSchool  to
identify  patterns early.  For  instance,  if
you notice a string of absences on the
same day of the week or in a particular
class,  it  may  signal  a  problem  worth
discussing  with  your  child  and  the
teacher.

STEP 6: SETTING UP
NOTIFICATIONS

PowerSchool  allows  you  to  configure

email or text message alerts for various
events. This proactive feature can help
you  stay  informed  without  logging  in
constantly. To set up notifications:

Go to the “Account Preferences” or1.
“Notifications” section (often found
in the settings menu).
Choose which alerts you want to2.
receive. Common options include:

Grade changes (any
assignment score entered)
Missing assignments
Attendance entries
(absences, tardies)
New teacher comments

Enter your email address and/or3.
mobile number. For texts,
standard carrier rates may apply.
Save your preferences. Test the4.
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notifications by asking the school
to create a temporary test alert.

In  this  PowerSchool  user  guide for
parents  Spart  1 ,  we  s t rong ly
recommend enabling at least grade and
attendance alerts. They will keep you in
the loop without overwhelming you. You
can always adjust the frequency later.

STEP 7: COMMUNICATING WITH
TEACHERS

PowerSchool  may  offer  a  built-in
messaging system. Look for a “Contact
Teacher”  button  next  to  each  course.
Clicking it opens a form where you can
write  a  message.  Be  polite  and specific.
For example: “I noticed my child missed
the  homework  assignment  on  October
10. Could you please let me know how

they can make it up?” Teachers typically
respond within one or two school days.
I f  your  schoo l  does  not  use  the
messaging feature, you can still  find the
teacher’s  email  address  in  the  course
details. Use that instead. Always include
your  child’s  full  name and  the  course
name in your subject line.

COMMON PITFALLS AND
TROUBLESHOOTING

Even  with  a  clear  guide,  parents
sometimes run into issues.  Here are a
few common problems and solutions:

Forgot Password
Use the “Forgot Username or Password”
link on the login page. You will receive a
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reset  link  via  the  email  address  you
registered with.  If  that  does not  work,
contact  the  school’s  PowerSchool
administrator.

Multiple Children
Not Appearing
If you have more than one child but only
see  one,  you  need  to  link  additional
students.  Go  to  “Account  Preferences”
and  look  for  “Link  Student  Account.”
Enter the Parent Access ID and Password
for  the  missing  child.  Some  schools
automatically  link  all  siblings,  but  you
may need to request this.

Grades Not
Updating
PowerSchool  updates are controlled by
teachers. Not all teachers update daily. If
grades seem stale, wait a few days. If
more  than  a  week  passes  without
updates, send a courteous email to the
teacher to ask when they plan to enter
new scores.

Browser
Compatibility
PowerSchool  works  best  on  modern
browsers like Chrome, Firefox, or Edge. If
pages  look  broken,  try  clearing  your
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cache  or  updating  your  browser.  The
mobile  app  (available  for  iOS  and
Android)  is  also  a  reliable  alternative.

BEST PRACTICES FOR PARENTS
USING POWERSCHOOL

To truly benefit from this tool, make it a
habit. Here are actionable tips:

Set a weekly check-in – Every
Sunday evening, log in and review
grades and assignments for the
coming week.
Discuss with your child – Use
the portal as a conversation
starter. Ask, “I see you have a 90%
in math—great job! Anything you
need help with?”
Don’t obsess over every point
– PowerSchool is a snapshot. Focus

on trends, not single grades.
Use it as a planning tool – The
calendar feature can help your
child manage deadlines and study
time.
Report errors promptly – If you
spot a grade that seems wrong,
email the teacher with the specific
assignment and score discrepancy.

WHAT’S NEXT? LOOKING AHEAD
TO PART 2

This  PowerSchool  user  guide  for
parents Spart 1 has equipped you with
the basics: account creation, dashboard
navigation,  grade  and  attendance
monitoring,  notifications,  and
communication. In Part 2, we will delve
into advanced features such as custom
report  card  views,  analyzing  grade
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trends over time, using the PowerSchool
m o b i l e  a p p  t o  i t s  f u l l e s t ,  a n d
understanding transcripts.  We will  also
cover how to support your child’s goal-

setting using the data available.
Remember,  PowerSchool  is  not  just  a
report  card substitute—it  is  a dynamic
tool that, when


