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INTRODUCTION:
YOUR GATEWAY
TO THE SKIES
WITH FRONTIER
AIRLINES

Stepping into  the  role
of  a  flight  attendant  is
a dream for many, and
landing a position with
a  major  carrier  like
Frontier  Airlines  is  an
exciting  milestone.
However,  before  you
can  greet  passengers
and ensure their safety
at  35,000  feet,  you

must first navigate one
of  the  most  critical
components  of  your
n e w  c a r e e r :  t h e
Frontier  Airlines
Flight  Attendant
Training Packet. This
c o m p r e h e n s i v e
document  is  far  more
than  a  simple  set  of
instructions;  it  is  your
personal  roadmap  to
mastering the airline’s
unique  procedures,
safety  protocols,  and
customer  serv ice
philosophy.  In  this
article, we will explore
every  facet  of  this
essent ia l  t ra in ing
resource, from its core
contents  to  practical
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strategies  for  using  it
effectively.  Whether
you are a newly hired
t ra inee  o r  s imp ly
curious  about  what  it
takes to join the cabin
crew,  understanding
the training packet will
g i v e  y o u  a  c l e a r
advantage.

WHAT IS THE
FRONTIER
AIRLINES FLIGHT
ATTENDANT
TRAINING PACKET?

The Frontier Airlines
Flight  Attendant
Training Packet  is  a
meticulously  curated
collection  of  study
materials,  manuals,
and  reference  guides
provided to every new
hire  dur ing  in i t ia l
training.  It  serves  as
the  foundation  for  all
classroom  instruction,
hands-on  drills,  and
examinations  that
candidates  must  pass
to  earn  their  wings.

The packet is designed
to  align  with  Federal
Aviation Administration
(FAA)  regulations,
Frontier’s  operational
standards,  and  the
airline’s distinctive low-
cost  carrier  model,
which  emphasizes
efficiency  and  a
f r iend ly ,  no- f r i l l s
experience.

Contents
of the
Training
Packet
W h i l e  t h e  e x a c t
contents  may  vary
slightly  by  training
c lass ,  the  packet
typically  includes:

Crew Member
Manual – The
definitive guide
covering every
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policy from
uniform
standards to
code of conduct.
Safety and
Emergency
Procedures
Handbook –
Detailed steps
for handling
everything from
turbulence to
cabin fires,
emergency
evacuations, and
medical
incidents.
Aircraft-
Specific
Reference
Cards – Quick-
access data for
door operations,
emergency
equipment
locations, and
seating
configurations for
Frontier’s Airbus
A320neo and
A321neo fleets.
Service and

Customer
Interaction
Guidelines –
Scripts, selling
techniques for
onboard
purchases, and
strategies for
delivering the
“Low Fares Done
Right”
experience.
Regulatory
Compliance
Checklist –
Summaries of
FAA
requirements,
security
directives, and
crew resource
management
principles.
Study Aids and
Practice Exams
– Flashcards,
scenario-based
questions, and
sample quizzes
to reinforce
learning.

Every  element  of  the
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Frontier  Airlines
Flight  Attendant
Training  Packet  is
intentionally structured
to prepare you for the
real-world  challenges
of  the job.  It  is  not  a
d o c u m e n t  t o  b e
s k i m m e d ;  i t  i s  a
textbook to be studied,
m e m o r i z e d ,  a n d
internalized.

WHY THE
TRAINING PACKET
IS ESSENTIAL FOR
SUCCESS

Many  new  flight
a t t e n d a n t s
underestimate  the
depth  of  knowledge
required  to  operate
safely  and  efficiently.
The training  packet  is
your lifeline during the
intense weeks of initial
training, and it remains
a  valuable  reference
t h r o u g h o u t  y o u r
career.  Here’s  why  it
matters so much.

Safety
and
Emergen
cy
Protocols
Safety  is  the  single
m o s t  i m p o r t a n t
responsibility  of  any
flight  attendant.
Frontier’s  training
p a c k e t  d e v o t e s
significant  space  to
emergency procedures
because every scenario
–  f r o m  a  s i m p l e
turbulence advisory to
a full-scale  evacuation
– requires split-second,
correct  action.  The
packet  includes  step-
by-Step protocols for:

Pre-flight safety
checks of
emergency
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equipment (life
vests, oxygen
bottles, fire
extinguishers).
Command
sequences
during ditching,
land evacuation,
and
decompression.
Handling
disruptive
passengers using
the “Five Steps
of Conflict
Resolution.”
Administering
first aid and
using the
onboard medical
kit.

Mastering  this  section
o f  t h e  F r o n t i e r
A i r l i n e s  F l i g h t
Attendant  Training
P a c k e t  i s  n o n -
negotiable, as you will
be tested rigorously on
both  written  exams
a n d  p r a c t i c a l
demonstrations.

Customer
Service
Standard
s
Even though Frontier is
an  u l t ra - low-cost
carrier,  the  airl ine
prides itself on offering
a  friendly,  efficient,
a n d  t r a n s p a r e n t
service.  The  training
packet outlines exactly
how  to  interact  with
passengers ,  f rom
b o a r d i n g
announcements  to
handling  complaints
about baggage fees or
seat  assignments.
You’ll  learn the art  of
“service  recovery”  –
turning  a  negative
exper ience  in to  a
posit ive  one  whi le
m a i n t a i n i n g  t h e
airline’s  operational
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efficiency.  The  packet
also  covers  the  FAST
program (Frontier’s in-
flight  sales  system)  so
you  can  confidently
process  purchases  for
snacks,  drinks,  and
priority  seating.

Company
Culture
and
Values
Frontier’s  culture  is
unique:  it  emphasizes
a  fun,  wildlife-themed
brand  (think  animal
tails  on  tailfins)  while
maintaining  a  serious
commitment  to  safety
and  punctuality.  The
t r a i n i n g  p a c k e t
includes  sections  on
the  airline’s  history,
mission statement, and
the  “Frontier  Spirit”
that  employees  are

expected  to  embody.
Understanding  this
cultural  context  helps
you  connec t  w i th
p a s s e n g e r s  a n d
co l leagues  a l i ke ,
making your job more
rewarding.

HOW TO
EFFECTIVELY USE
THE FRONTIER
AIRLINES FLIGHT
ATTENDANT
TRAINING PACKET

Receiving  the  packet
can feel overwhelming,
especially  when  you
see  the  hundreds  of
pages  of  material .
However, with the right
approach, you can use
it  to  build  confidence
and  competence.

Study
Strategie
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s for the
Training

Packet
Break It Down1.
by Module – The
packet is usually
divided into
sections
corresponding to
training days. Do
not jump ahead;
follow the
schedule
provided by
instructors.
Use Active2.
Recall – After
reading a
section, close the
packet and try to
recite the key
steps from
memory. This
technique is
proven to boost
retention.
Create3.

Flashcards for
Critical Facts –
For items like
emergency
equipment
locations or door
arming/disarmin
g sequences,
flashcards are
invaluable. Many
trainees use
digital tools, but
paper cards also
work well.
Practice Out4.
Loud – Safety
announcements
and passenger
interactions
require a clear,
confident voice.
Read scripts from
the packet aloud
to yourself or a
study partner.
Highlight and5.
Annotate – Use
colored pens to
mark areas
where you need
extra review,
such as aircraft
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differences or
specific FAA
regulations.

Group
Study vs.
Self-
Study
Your training class will
be full  of  peers  going
through  the  same
experience.  Group
study sessions can be
incredibly  effective  for
practicing  scenarios
and  quizz ing  each
other  on  the  packet’s
content. However, self-
s t u d y  i s  e q u a l l y
important  for  deep
focus  on  complex
t o p i c s .  T h e  b e s t
approach  is  a  hybrid:
spend  t ime  a lone
learning  the  basics,
then  come  together
with classmates to test

each  other  using  the
packet ’s  pract ice
q u e s t i o n s .  T h i s
collaborative  method
mirrors  the  teamwork
you will rely on in the
cabin.

KEY TOPICS
COVERED IN
FRONTIER’S
FLIGHT
ATTENDANT
TRAINING

While  the  packet  is
comprehensive, certain
topics  receive  extra
attention  due  to  their
i m p o r t a n c e  o r
c o m p l e x i t y .
Understanding  these
areas  wil l  help  you
prioritize  your  study
efforts.

Aircraft
Types
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and
Configura

tions
Frontier  operates  a
fleet  of  Airbus  narrow-
body aircraft, primarily
t h e  A 3 2 0 n e o  a n d
A321neo.  The  training
p a c k e t  i n c l u d e s
detailed  diagrams  of
each  variant,  showing
d o o r  l o c a t i o n s ,
emergency  ex i ts ,
galleys, lavatories, and
passenger  seating
layouts.  You will  need
to  know  the  exact
location  of  every  fire
extinguisher,  first  aid
kit,  and  megaphone.
Additionally, the packet
explains  how  cabin
configurations  differ
between the A320 and
A321,  including  the
number  of  emergency
exit rows and overwing
exits.  This  knowledge

is  cr it ical  because
evacuations depend on
your  ability  to  direct
passengers  to  the
nearest  usable  exit
without  hesitation.

In-Flight
Service
Procedur
es
Front ier ’s  service
model  is  streamlined:
passengers  purchase
items  individual ly
rather  than  receiving
complimentary  meals.
The  training  packet
deta i l s  the  ent i re
service  flow,  from  pre-
boarding  preparation
o f  c a r t s  t o  t h e
announcement  scripts
fo r  each  phase  o f
flight. It also covers the
FAST system – a point-
of-sale device used to
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process  credit  card
transactions.  Trainees
must  memorize  the
beverage  and  snack
offerings,  including  the
proper  way  to  handle
c a s h  a n d  c a r d
payments.  The  packet
even provides  tips  for
upselling  (e.g.,  offering
a  larger  drink  size  or
bundled snack pack) in
a  friendly,  non-pushy
manner.

Regulator
y
Complian
ce
Flight  attendants  are
legally  responsible  for
ensuring  the  cabin
compl ies  with  FAA
regulations. The packet
dedicates  significant
space  to  topics  like:

Pre-departure
safety
demonstrations
(mandatory for
all flights).
Securement of
carry-on luggage
and compliance
with overhead
bin restrictions.
Crew rest
requirements
and duty time
limitations.
Reporting
procedures for
mechanical
issues or security
concerns.

You  will  be  tested  on
these  regulat ions
through  both  written
exams  and  observed
drills.  The  packet’s
regulatory  checklist  is
your  best  friend  for
last-minute  review
before  each  test.

TIPS FOR ACING
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TRAINING AND
BEYOND

Your success in passing
the  final  exams  and
checkrides  hinges  on
h o w  w e l l  y o u
i n t e r n a l i z e  t h e
Frontier  Airlines
Flight  Attendant
Training Packet. Here
are  additional  expert
tips to help you excel:

Stay Physically
and Mentally
Prepared –
Training is
intense, with
long days of
class and drills.
Get enough
sleep, eat well,
and take short
breaks to keep
your mind sharp.
Ask Questions
Early – If any
part of the
packet is
unclear, speak
up during class.
Instructors

appreciate
proactive
students and will
often provide
extra
clarification.
Practice
Emergency
Evacuation
Commands –
The packet
contains specific
verbal
commands for
opening doors,
directing
passengers, and
assessing the
outside
environment.
Practice these
until they
become second
nature.
Form a Study
Group with
Accountability
– Assign each
member a
section of the
packet to teach
to the group.
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Teaching
reinforces your
own learning.
Use the Packet
as a Pre-Flight
Checklist – Even
after graduation,
keep the packet
(or its digital
version) handy.
Review it before
your first few
flights to build
confidence.

R e m e m b e r ,  t h e
training  packet  is  not
d e s i g n e d  t o  b e
int imidat ing;  i t  i s
designed to equip you
with the knowledge to
keep  everyone  safe
and  satisfied.  Embrace
i t  a s  a  t oo l ,  no t  a
burden.

COMMON
QUESTIONS ABOUT
THE FRONTIER
AIRLINES FLIGHT
ATTENDANT

TRAINING PACKET

New  trainees  often
have similar  concerns.
Here  are  answers  to
the  most  frequently
asked  questions:
I s  t h e  t r a i n i n g
packet  available
online before I start?
Generally,  the  packet
is  issued  on  the  first
d a y  o f  t r a i n i n g .
However, Frontier may
provide  a  pre-training
g u i d e  w i t h  a n
overview.  Check  with
your recruiter.
How long do I have
to study the packet
before exams?
Training  typically  runs
4–5 weeks, with exams
every  few  days.  You
are  expected  to  keep
pace  with  the  daily
assignments.
C a n  I  t a k e  t h e
packet  home?
Yes, but it remains the
property  of  Frontier
Air l ines.  You  must
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return  it  if  you  leave
the  company.  Many
trainees  find  it  helpful
to study in the hotel or
a t  h o m e  i n  t h e
evening.
What  if  I  lose  my
packet?
Notify  your  instructor
i m m e d i a t e l y .  A

replacement  may  be
provided,  but  you  will
be held accountable for
any missed study time.
Treat  the  packet  as
irreplaceable.

CONCLUSION:
YOUR SUCCESS
STARTS WITH THE


