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INTRODUCTION: WHY YOU MIGHT NEED TO RESET
YOUR TOSHIBA LAPTOP

Over time, every laptop accumulates digital clutter. Temporary
files pile up, software conflicts emerge, and the operating system
can begin to feel sluggish or unresponsive. If you own a Toshiba
laptop—whether it is an older Satellite model or a more recent
Dynabook—you may  eventually  find  yourself  wondering  how to
reset a Toshiba laptop  to  restore  its  original  performance.
Resetting can resolve persistent  errors,  remove malware,  and
give the device a new lease on life. It is also essential if you plan
to sell, donate, or hand down the laptop to someone else, as it
ensures all your personal data is wiped clean. This guide walks
you  through  every  method  available,  from  built-in  Windows
recovery tools to Toshiba-specific recovery partitions, so you can
choose the approach that best suits your situation.

BEFORE YOU BEGIN: CRUCIAL PREPARATORY STEPS

Resetting  a  laptop  is  a  significant  operation.  Depending  on  the
method  you  choose,  the  process  may  delete  all  your  files,
applications, and settings. Taking a few preparatory steps will
save you from potential heartache and data loss.

Back Up Your Important
Data
Even if you select the option to keep your personal files during a
reset, it  is wise to have a separate backup. Copy documents,
photos,  videos,  and other  essential  data  to  an  external  hard
drive, USB flash drive, or cloud storage service like Google Drive,
OneDrive,  or  Dropbox.  Do  not  forget  to  export  browser
bookmarks, email archives, and any software license keys you
might need later.

Charge Your Laptop or
Connect to Power
A reset process can take anywhere from thirty minutes to several
hours.  If  your  laptop  runs  out  of  battery  mid-reset,  it  could
corrupt system files and render the device unbootable. Plug your
Toshiba laptop into a power outlet and ensure the battery has at
least a 50% charge before proceeding.

Disconnect External
Devices
Remove  all  external  peripherals  such  as  printers,  mice,
keyboards, and USB drives. Only keep the essential display and
power  connection.  This  prevents  the  reset  process  from
mistakenly trying to read or write data from external sources,
which can cause errors.

Make Note of Your Toshiba
Model and Windows
Version
Different  Toshiba  models  (Satellite,  Portégé,  Tecra,  Dynabook)
may  have  slightly  different  recovery  procedures.  Similarly,  the
steps  for  how  to  reset  a  Toshiba  laptop  vary  between
Windows  10  and  Windows  11.  Check  your  current  Windows
version  by  pressing  Windows  Key  +  I,  then  navigating  to
System > About.  Write  down your  model  number,  which is
usually located on a sticker on the bottom of the laptop or under
the battery compartment.

METHOD 1: RESET USING WINDOWS BUILT-IN
RECOVERY (RECOMMENDED)

The simplest and most reliable way to reset your Toshiba laptop
is  through  the  built-in  Windows  recovery  environment.  This
method works on all Toshiba laptops that are running Windows 8,
Windows  10,  or  Windows  11,  and  it  does  not  require  any
additional discs or recovery partitions.

For Windows 10 and
Windows 11
Follow these  step-by-step  instructions  to  perform a  full  reset
directly from the operating system:

Click the Start button (Windows icon) and select the1.
Settings gear icon.
Navigate to Update & Security (Windows 10) or System2.
> Recovery (Windows 11).
In the left menu, click Recovery.3.
Under the Reset this PC section, click the Get started4.
button.
You will be presented with two primary options:5.

Keep my files: This removes apps and settings but
preserves your personal documents, photos, and
music. Choose this if you want a refresh without
losing data.
Remove everything: This completely wipes the
drive, deleting all files, apps, and settings. Select this
if you are selling the laptop or starting completely
fresh.

If you choose Remove everything, Windows may offer6.
two additional choices:

Cloud download: Downloads a fresh copy of
Windows from Microsoft servers. Requires an internet
connection and uses several gigabytes of data.
Local reinstall: Uses the existing Windows files on
your laptop to perform the reset. This is faster and
does not require internet, but it may not fix deeply
corrupted system files.

Follow the on-screen prompts. Windows will show you a7.
summary of what will be removed. Confirm your choices
and click Reset.

https://app.ardentx.com/


2

2 How To Reset A Toshiba Laptop 2023-08-01

Your Toshiba laptop will restart several times during the8.
process. Do not turn it off manually. The entire operation
can take between 30 minutes and 2 hours, depending on
your hardware and the amount of data being handled.

For Windows 8 and 8.1
If  you  own  an  older  Toshiba  laptop  running  Windows  8,  the
process is similar:

Swipe in from the right edge of the screen or move your1.
mouse to the upper-right corner to open the Charms bar.
Select Settings, then Change PC settings.2.
Click Update and recovery, then choose Recovery.3.
Under Reset your PC, click Get started and choose4.
between keeping your files or removing everything.
Follow the instructions to complete the reset.5.

METHOD 2: FACTORY RESET USING THE TOSHIBA
RECOVERY PARTITION

Many Toshiba laptops come with a hidden recovery partition on
the hard drive.  This partition contains a factory image of  the
operating system as it was when you first purchased the laptop.
Using this  method restores the laptop to  its  exact  out-of-box
state, including all original Toshiba software, drivers, and utilities.
This  can  be  beneficial  if  you  want  to  revert  to  the  original
configuration,  but  it  also  means  you  will  lose  any  Windows
updates  and  personal  files  installed  since  day  one.

Accessing the Recovery
Partition on a Toshiba
Laptop
The  method  for  accessing  this  recovery  environment  varies
slightly by model, but the most common approach is as follows:

Shut down your laptop completely.1.
Turn the laptop on and immediately begin pressing the F122.
key repeatedly until the boot menu appears. Some models
use the 0 (zero) key or the F8 key. If F12 does not work,
check your laptop manual or look for a small pinhole
labeled RECOVERY on the side or bottom of the case.
From the boot menu, select HDD Recovery or a similar3.
option using the arrow keys and press Enter.
The Toshiba Recovery Wizard will launch. Read the on-4.
screen warnings carefully—this process will erase all data
on the primary partition.
Choose Recovery of Factory Default Software (or5.
similar wording).
You may be prompted to select the operating system and6.
language. Make your selections and click Next.
The wizard will ask if you want to back up your files. If you7.
have not already done so, this is your last chance to save
personal data. After confirming, the recovery process
begins.
The laptop will restart multiple times. The entire recovery8.
may take one to three hours. Once finished, the laptop will
boot into a fresh Windows installation with all original
Toshiba drivers and pre-installed software.

METHOD 3: RESET WHEN YOU CANNOT BOOT INTO
WINDOWS

If  your  Toshiba  laptop  is  experiencing  serious  problems  that
prevent it from booting normally, you can still perform a reset
using the Windows Recovery Environment (WinRE). This method
is a lifesaver when you are stuck at a blue screen, a black screen,
or a loop of startup failures.

Step-by-Step for Boot
Failure Reset

Turn the laptop on and allow it to begin loading Windows.1.
As soon as you see the Toshiba or Windows logo, press and
hold the power button for about 5–10 seconds to force a
shutdown.
Repeat this process three times. The fourth time you start2.
the laptop, Windows should automatically detect the
startup failure and display the blue Recovery screen.
On the recovery screen, click Advanced options.3.
Select Troubleshoot, then Reset this PC.4.
You will be given the same Keep my files or Remove5.
everything options as in Method 1. Choose according to
your needs.
Windows may request that you insert a recovery drive or6.
select an operating system. Follow the prompts to continue.

If this method does not work because Windows cannot load the
recovery environment at all, you may need to use a Windows
installation  USB drive  to  access  the  repair  tools.  You  can
create this drive on another computer using the Microsoft Media
Creation Tool.

METHOD 4: USING A TOSHIBA RECOVERY USB OR
DISC SET

Some older Toshiba models came with a set of recovery DVDs or
a  USB recovery  drive.  If  you  still  have  these  discs,  you  can
perform a  full  factory  reset  even if  the  hard  drive  has  been
replaced or the recovery partition has been deleted. If you do not
have  a  recovery  set,  you  might  be  able  to  order  one  from
Toshiba’s support website, though availability for older models is
limited.

Insert the first recovery disc or USB drive into your laptop.1.
Restart the laptop and press F12 immediately to open the2.
boot menu.
Select the DVD drive or USB device as the primary boot3.
option.
The Toshiba Recovery Wizard will load automatically.4.
Follow the same steps as described in Method 2 to restore
the factory image.

WHAT TO DO AFTER RESETTING YOUR TOSHIBA
LAPTOP

Once  the  reset  process  is  complete  and  your  laptop  has
restarted, you will be greeted by the Windows setup screen, just
like  when  you  first  bought  the  machine.  There  are  a  few
important  steps  to  take  to  ensure  a  smooth  experience:

Run Windows Update
The factory image or the reset image may be missing months or
years of security patches. Go to Settings > Update & Security
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> Windows Update and check for updates. Install all critical and
optional  updates,  including  driver  updates.  This  may  require
several restarts.

Install Essential Drivers
If you used the Windows built-in reset method, some Toshiba-
specific drivers (such as for the touchpad, keyboard backlight, or
special function keys) may not be installed automatically. Visit
the  official  Toshiba  or  Dynabook  support  website,  enter  your
model  number,  and  download  the  latest  drivers  for  your
operating system. Pay special attention to the chipset, network,
and graphics drivers.

Reinstall Your Software
After a reset that removed everything, your laptop will have only
the default Windows apps. Reinstall your essential software: web
browsers,  office  suites,  antivirus,  media  players,  and  any
specialized programs you rely on. Remember to activate them
with your license keys.

Restore Your Personal Files
Copy  your  backed-up  files  back  onto  the  laptop.  Organize  them
into folders such as Documents, Pictures, Music, and Videos. This
is  also  a  good  time  to  clean  up  any  unnecessary  files  that  you
may have been holding onto for too long


