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MASTERING THE CNA CHAPTER 1
TEST: YOUR COMPREHENSIVE
GUIDE TO SUCCESS

Embarking  on  a  career  as  a  Certified
Nursing Assistant (CNA) is a rewarding
journey filled with opportunities to make
a  real  difference  in  people’s  lives.  The
first  major  milestone  on  this  path  is  the
CNA  Chapter  1  test.  This  initial  exam
covers  foundational  concepts  that  set
the stage for everything that follows in
your  training.  Understanding  what  to
expect,  how to prepare, and what key
topics  are  covered  can  dramatically
increase  your  confidence  and
performance. This guide is designed to
walk  you through every  aspect  of  the
CNA  Chapter  1  test,  offering  practical
advice, study strategies, and insights to
help you pass with flying colors.

WHAT IS THE CNA CHAPTER 1
TEST?

The CNA Chapter 1 test is typically the
first  written  or  oral  assessment  in  a
state-approved nursing assistant training
program. It evaluates your grasp of core
introductory material, including the role
and  responsibilities  of  a  CNA,  basic
healthcare ethics, communication skills,
infection control, safety procedures, and
patient  rights.  In  many programs,  this
test  covers  the  initial  chapters  of  the
standard  CNA  textbook,  often  titled
something like "The Nursing Assistant in
Long-Term Care" or "Nursing Assisting: A

Foundation in Caregiving." The chapter 1
exam is designed to ensure you have a
solid  foundation  before  moving  on  to
more complex clinical skills and patient
care procedures.

Why Is the
Chapter 1 Test
So Important?
Passing the CNA Chapter 1 test is  not
just  about  getting  a  good  grade.  It
serves several critical purposes:

Builds a Foundation: The
concepts in chapter 1 – such as
the history of nursing, the
healthcare team, and the CNA’s
legal and ethical responsibilities –
are building blocks for all future
learning.
Identifies Gaps Early: By testing
your knowledge early, instructors
can identify areas where you may
need extra help before they affect
your clinical performance.
Boosts Confidence: A successful
first test often increases your
motivation and self-assurance,
making subsequent lessons easier
to absorb.
Prepares for the State
Certification Exam: The content
in chapter 1 directly relates to the
written portion of the state CNA
certification test. Mastering it now
means you are already studying
for the final exam.
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KEY TOPICS COVERED IN THE
CNA CHAPTER 1 TEST

While the exact  content varies slightly
by  program  and  textbook,  most  CNA
Chapter 1 tests focus on the following
essential areas:

1. The Role and
Scope of Practice
of a CNA
You  will  be  asked  to  define  what  a  CNA
does and, more importantly, what a CNA
does  not  do.  Expect  questions  about
tasks that  fall  within your  scope (e.g.,
taking vital signs, assisting with personal
care) versus tasks that are restricted to
licensed  nurses  (e.g.,  administering
medications, changing sterile dressings,
m a k i n g  m e d i c a l  d i a g n o s e s ) .
Understanding  scope  of  practice  is
crucial  for  patient  safety  and  legal
protection.

2. The
Healthcare Team
and Chain of
Command
Chapter  1  introduces  you  to  the
members of  the interdisciplinary team:
registered  nurses  (RNs),  licensed
practical nurses (LPNs/LVNs), physicians,
therapists, social workers, and you – the
CNA. You must know to whom you report
(usually  an  RN  or  LPN)  and  how  to
communicate  effectively  within  this
hierarchy.

3.
Professionalism,
Ethics, and Legal
Issues
This section covers the expectations of a
healthcare professional:  being on time,
maintaining  a  neat  appearance,
respecting  confidentiality,  and  following
HIPAA  laws.  Ethical  principles  like
beneficence, nonmaleficence, autonomy,
and justice are introduced, and you may
be tested on scenarios involving resident
rights,  abuse  reporting,  and  informed
consent.

4.
Communication
Skills
Effective  communication  is  the  heart  of
patient care. The chapter 1 test assesses
your understanding of  verbal  and non-
verbal  communication,  active  listening,
therapeutic  communication  techniques,
and  barriers  to  communication  (e.g.,
cultural  differences,  hearing
impairments,  language  barriers).  You
may  also  be  asked  about  proper
documentation  and  reporting.

5. Infection
Control Basics
Even though detailed procedures come
later,  chapter  1  often  introduces  the
chain of infection, standard precautions,
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hand hygiene, and the use of personal
protective  equipment  (PPE).  Expect
questions  about  when  to  wash  hands,
what "medical asepsis" means, and why
infect ion  contro l  i s  everyone's
responsibil ity.

6. Safety and
Emergency
Preparedness
Basic safety principles – such as keeping
call lights within reach, using side rails
appropriately,  cleaning  up  spil ls
immediately, and identifying fire hazards
– are tested. You may also see questions
on  the  RACE (Rescue,  Alarm,  Contain,
Extinguish)  protocol  for  fires  or  the
meaning of  different  colored emergency
codes.

7. Resident
Rights and
Quality of Life
Chapter 1 emphasizes the importance of
preserving  dignity,  privacy,  autonomy,
and choice for residents. You will need to
know  the  specific  rights  outlined  in  the
Omnibus  Budget  Reconciliation  Act
(OBRA) and how to uphold them in daily
ca re .  Ques t ions  o f ten  invo lve
recognizing violations of rights (e.g., not
knocking  before  entering  a  room,
restraining a resident without a doctor's
order).

HOW TO PREPARE FOR THE CNA
CHAPTER 1 TEST: STUDY

STRATEGIES THAT WORK

Simply  reading  the  textbook  once  is
rare ly  enough  to  re ta in  a l l  the
in format ion .  Use  these  proven
techniques to boost your readiness:

Create a Study
Schedule
Break  down  the  chapter  into  smaller
sections  and  allocate  specific  study
times over several days. Cramming the
night  before  is  ineffective  for  long-term
retention. For example, spend one day
on role and scope, the next on ethics,
and  so  on.  Review  each  section  with
active recall: try to explain the concept
out loud without looking at the book.

Use Flashcards
for Key Terms
Vocabulary is a big part of the chapter 1
test.  Terms  like  "accountability,"
"confidentiality,"  "advocate," "dementia"
(if  briefly  introduced),  and  "empathy"
appear frequently. Write the term on one
side  and  a  simple  definition  or  example
on  the  other.  Test  yourself  regularly,
even during short breaks.

Take Practice
Quizzes
Many  textbooks  and  online  platforms
offer chapter quizzes. Use them to gauge
your  understanding  and  identify  weak
areas.  Pay  close  attention  to  the
rationale behind correct answers – this is
where  real  learning  happens.  Look  for
free  resources  like  official  CNA  practice
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tests  or  websites  dedicated to  nursing
assistant exam prep.

Form a Study
Group
Discussing concepts with classmates can
solidify your understanding. Take turns
teaching  each  other  different  sections.
For  instance,  one  person  explains  the
chain of infection while another explains
resident  rights.  Teaching is  a  powerful
tool for mastery.

Focus on Real-
Life Scenarios
The  CNA  test  often  uses  situational
questions.  Instead  of  memorizing
definitions,  think:  "If  I  walk  into  a
resident's room and see a wet spot on
the  floor,  what  should  I  do?"  or  "If  a
resident  tells  me  something  private
about  another  resident,  how  should  I
respond?"  Applying  knowledge  to
practical situations will prepare you for
both the test and real work.

SAMPLE QUESTIONS TO EXPECT
ON THE CNA CHAPTER 1 TEST

While we cannot provide exact copies,
these  examples  reflect  the  style  and
content  of  typical  chapter  1  questions:

Multiple Choice: Which of the1.
following tasks is within the CNA's
scope of practice?
A. Inserting a urinary catheter
B. Changing an occupied bed
C. Administering oral medications
D. Interpreting a doctor's orders
(Answer: B)
True/False: A nursing assistant2.

can share a resident's medical
information with her family
member without the resident's
permission. (False – violates
HIPAA)
Scenario: A resident refuses to let3.
you help him with his morning
bath. What should you do?
A. Forcefully explain that he needs
the bath
B. Leave and come back later,
respecting his right to refuse
C. Report him to the charge nurse
for being uncooperative
D. Ask a family member to
persuade him
(Answer: B)
Fill-in-the-Blank: The first step in4.
the chain of infection is the
_________. (Answer: infectious
agent / pathogen)

Practice  questions  like  these  help  you
become comfortable with the test format
and the critical thinking required.

COMMON MISTAKES AND HOW
TO AVOID THEM

Even well-prepared students sometimes
stumble  on  the  Chapter  1  test.  Being
aware of these pitfalls can keep you on
track:

Overlooking Detail: Many
answer choices are very similar.
Read each question carefully,
paying attention to words like
"always," "never," "except," or
"most appropriate." Slowing down
can save you from careless errors.
Confusing Scope of Practice: It
is easy to think that because you
are trained to take blood pressure,
you can also start an IV.
Remember: CNAs assist, they do
not perform invasive procedures.
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Any question that involves
needles, medications, or sterile
fields likely does not belong to the
CNA role.
Memorizing Without
Understanding: Rote memory
works for definitions, but not for
scenarios. The test is designed to
see if you can apply the principles.
Use real-world examples to anchor
each concept.
Neglecting to Review
Instructor's Emphasis: Your
teacher may have highlighted
certain topics in class. Review your
notes and any handouts – those
are likely test priorities.
Skipping the Rationales: After
taking a practice test, don't just
check if you got it right. Read why
the correct answer is right and
why the others are wrong. This
deepens comprehension.

ADDITIONAL RESOURCES TO ACE
THE CHAPTER 1 TEST

No single resource should be your only
study tool. Combine the following for a
well-rounded preparation:

Your Textbook and
Accompanying Workbook: The
workbook often contains case
studies, fill-in-the-blanks, and
critical thinking exercises that
mirror the test.
Online CNA Practice Tests:
Websites like CNA Plus, Mometrix,
and Nurse Plus offer free and paid
tests specifically for chapter
reviews. Many are aligned with
popular textbooks like "Hartman's

CNA Essentials" or "Pearsons."
Study Apps: Download apps such
as "CNA Exam Prep" or "Nursing
Assistant Test" for on-the-go
review. Many include flashcards
and quizzes for chapter 1 material.
YouTube Videos: Search for
"CNA Chapter 1 review." Several
instructors post lecture
summaries, often with visual aids
that clarify complex topics like the
chain of infection or resident
rights.
Class Notes and Handouts:
Your instructor's slides or
supplemental materials are gold
mines. They highlight exactly what
the teacher considers important.

TEST DAY TIPS FOR THE CNA
CHAPTER 1 EXAM

When  the  day  arrives,  a  few  simple
strategies  can  help  you  perform  your
best:

Get a Good Night's Sleep:
Fatigue impairs memory and
concentration. Aim for 7–8 hours of
rest.
Eat a Balanced Meal: Protein
and complex carbohydrates (eggs,
oatmeal, fruit) provide steady
energy. Avoid heavy, greasy foods
that can make you sluggish.
Arrive Early: Give yourself time
to settle in, use the restroom, and
relax. Rushing increases anxiety.
Read Each Question Twice:
Before looking at the answer
choices, make sure you
understand what is being asked.
Then eliminate obviously wrong
options first.


